city of
CINCINNATI 8

RETIREMENT

City of Cincinnati Retirement System
Benefits Committee

City Hall Council Chambers and via Zoom
December 4, 2025 -1:00 PM

AGENDA

Members CRS Staff
Tom Gamel, Chair Jon Salstrom
Tom West, Vice Chair
Mark Menkhaus, Jr. Law
Bill Moller Kevin Frank
Monica Morton
Aliya Riddle
Sonya Morris

Call to Order

Public Comment

Approval of Minutes
e September 11, 2025 (2-3)

Old Business
e Vision Contract Update
¢ Disability Claim/s Appeal

New Business
e Horan Healthcare Presentation (4-20)
o 2025 Healthcare Survey highlights
e Healthcare Dashboard Report (21-29)

Adjournment

Next Meeting: Thursday, April 2, 2025, 1:00 P.M. City Hall Council Chambers and via Zoom



city of

CINCINNATI

RETIREMENT

L

City of Cincinnati Retirement System
Benefits Committee Meeting
Minutes
September 11, 2025 / 1:00 P.M.

City Hall — Council Chambers and remote

Board Members Present CRS Staff
Tom Gamel, Chair Jon Salstrom
Tom West, Vice Chair

Mark Menkhaus, Jr.

Bill Moller
Monica Morton Law
Aliya Riddle Kevin Frank

Sonya Morris

Call to Order
The meeting was called to order at 1:01 p.m. by Chair Gamel and a roll call of attendance was taken. Committee
Members Gamel, Menkhaus, Moller, Morton, Riddle and Morris were present. Committee Member West was absent.

Public Comment
No public comment.

Approval of Minutes
Committee Member Moller moved, and Committee Member Menkhaus seconded, to approve the amended minutes
of the meeting of June 5, 2025. The motion to approve the minutes was approved by a unanimous roll call vote.

Executive Session

Chair Gamel moved to enter Executive Session pursuant to Revised Code Section 121.22(G) and

Municipal Code Section 121-7 to consider medical records and other information including but not limited to
personal financial information that is gathered in or maintained by the CRS to determine eligibility to retirement
benefits. The motion was seconded by Committee Member Moller and approved by unanimous vote.

Old Business

Vision RFP Kick Off

The Vision RFP has received the final approval from Procurement, completing the City’s internal process. Contract
negotiations are now underway. Since the vendor is the current provider and the change involves only a buy-up
option, the process is expected to move quickly. No concerns are anticipated regarding completion in time for Open
Enroliment.

2025 Healthcare Survey Update
The final healthcare survey results will be presented to the committee in December. Horan will attend to deliver a
detailed presentation of the findings. Participation in the survey remained strong and the committee hopes to gain




valuable insights from Horan’s analysis.

New Business
Healthcare Dashboard Report
The Healthcare Dashboard Report, prepared by Horan, is included in the packet and contains extensive cost and

claims data. A full presentation and year-end audit review will be provided by Horan in December. Key highlights
include:

e Annualized Plan Cost: on the first page, annualized plan costs are approximately 33% under budget.

e Monthly Variations: July was a higher-cost month, which may indicate some catch-up in expenses, but
overall the plan has consistently run under budget this year.

e High-Cost Claims: The Number of members with claims exceeding $50,000 is currently under budget. Since
large outside claims often drive healthcare spending, this is a positive indicator.

e Historical YTD Claims (Page 2): Total year-to-date claims remain below expected costs.

e large Claim Frequency (Page 4): Data reflects current frequency trends in high-cost claims.

e Final Page: Includes net paid claims for review.

Disability Claim

The committee reviewed two disability retirement applications:

-Candidate A: Committee Member Menkhaus moved to approve the doctor’s recommendation to deny the
disability claim. Committee Member Moller seconded the motion. The motion was passed unanimously by roll call
vote.

-Candidate B: Committee Member Menkhaus moved to approve the doctor’s recommendation to deny the

disability claim. Committee Member Moller seconded the motion. The motion was passed unanimously by roll call
vote.

Adjournment
Following a motion to adjourn by Committee Member Menkhaus and seconded by Committee Member Moller, the
Benefits Committee approved the motion by unanimous roll call vote. The meeting adjourned at 1:21 pm.

Meeting video link: https://archive.org/details/crs-benefits-9-11-25

Next Meeting: Thursday, December 4, 2025, 1:00 P.M. City Hall Council Chambers and via Zoom

Secretary


https://archive.org/details/crs-benefits-9-11-25

Advocacy. Tailored Insurance Solutions. Peace of Mind

City of Cincinnati

Retirement System
Welfare Benefit and Financial Review

December 2025



Agenda 0

- 2025 Healthcare Benefit Updates
- 2026 Program Review and Planning
- Healthcare Financial Review

Appendix
2025 Health Benefits Survey Summary and Findings

2 © 2024 HUB International Limited.



Cincinnati Retirement Services
HUB

The City of Cincinnati offers healthcare retirement benefits to provide health and income security to City
employees. The goal of the healthcare program is to support individuals in the transition from retirement.
This is executed in accordance with Medicare programming and requirements where applicable.

2025 Key Strategies

Support individuals through Medicare program changes

Ensure fund financial stability

Provide additional benefit options: vision plan

Ensure ongoing service excellence and market competitiveness of vendor
contracts and program offerings

2026 Key Strategies

» Leverage vendor programs to mitigate increased prescription drug cost trend
Continue to expand program offering/options

Evaluate balance between benefit experience for Active and Retired
employees ensuring the right programs are provided at each life stage
Continued growth in vendor program awareness and engagement
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Cincinnati Retirement Services o
HUB

2025 Execution & Outcomes

» Completed vision benefit RFP with renewal of EyeMed contract
* Reduced program cost
» Addition of second “buy up” benefit option
» Leveraged PBM vendor to optimize prescription drug benefits
« As prescription drug market evolves; continued program management is required
* Focus: ensure access to clinically appropriate medications at market appropriate
costs
* Executed Retiree survey
* Learnings
* Retirees value the healthcare benefits offered
» Desire for additional insurance products / options
» Multi faceted communication is required to meet diverse population needs

2026 Key Strategies

» Evaluate additional benefits / insurance programs for optional participation
+ Clinical wellbeing programs
« Individual policies: Long term care, discount programs etc.
« Ensure clarity of CRS healthcare benefits related to national Medicare changes

4 © 2024 HUB International Limited.



Health Plan
Financial Update

5 Risk & Insurance | Employee Benefits | Retirement & Private Wealth




2025 Medicare Changes

6

$2,000 Cap on Part D (Prescription Drug) Out-of-Pocket Costs
* Includes deductible, copays and coinsurance
» Does not include drugs not covered in the plan formulary
 Also an option to pay for drugs in monthly installments
Part B Premium & Deductible Increase
Higher Part A Hospital Deductible
« Shifts slightly more cost share to member at time of hospitalizations
Medicare Advantage (Part C) Updates
 Slight decreases to Medicare Advantage average premiums
» Change to Advantage plan out of pocket maximum
Expanded Mental Health / Dementia Support
* Increased access to behavioral health providers
» Expanded GUIDE program for dementia
More Use of Biosimilars
o Lower cost alternatives for high-cost Biologics
o Aligns with commercial market trend
Vaccines Covered at No Cost

© 2024 HUB International Limited.



Healthcare Financial Update: Pre-65 Plan

decreased
10% in 2024

3 Year Claims Summary & Fixed Costs

$2,500 -

$2,000

$1,500

$1,000

5500

S0
2023 2024 2025
B NET Paid W Trended B Expected
Claims PEPM Claims PEPM Claims PEPM
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Healthcare Financial Update: Pre-65 Plan
HUB

better than norm. 56% 43%

Frequency of Large Claim Incidents

Actual YTD

Benchmark ) Actual YTD
Annualized

$25,000 52.3 101 76

$50,000 27.5 56 42

$75,000 17.5 35 26 .

% of Claims Over $50,000
$100,000 11.6 15 11
m Claims Over
$150,000 o3 . R m All Other Paid
' Claims

$175,000 4.8 3 2

200,000 4.0 3 2
$ norm = 46%
$250,000 2.7 1 1 Prior Period % of Large Claims = 56%

(based on 2024 plan year)

$300,000 1.9 0 0
$500,000 0.6 0 0

Frequency of incidents table shows the annual expected number of members
exceeding different specific deductibles levels compared to group's actual
experience. The following is based on average enroliment of 659 employees
and 919 members.

8 © 2024 HUB International Limited.



Healthcare Financial Update: Pre-65 Plan
HUB

20%
42%

Drug Spend % of Total Claims

Norm B Medical

Actual WRx

Total Paid Claims PEPM

Medical Paid Drug Paid Total

Plan Yaar Claims PEPM  ClaimsPEPM  Claims PEPM % of Rx Claims
2023 $899 $611 $1,509 40%
2024 $1,040 $567 $1,607 35%
2025 $869 $626 $1,496 42%

9 © 2024 HUB International Limited.



Healthcare Financial Update: Post-65 Plan

$2,000
$1,800
$1,600
$1,400
$1,200
$1,000
$800
$600
$400
$200
S0

remains relatively stable

Historical Claims PEPM

2023 N2024 W2025YTD

Medical Paid
Claims PMPM

Rx Paid

Claims PMPM

Total Paid
Claims PMPM

Historical Claims Summary

Panvear | AversgeMembers | o Bl | Gaumsowem | comebwim | scinreme | 'ofClims=R
2023 3675 $1,023 $579 $1,602 - 36%
2024 3665 $1,055 $644 $1,699 6.1% 38%

2025 YTD 3659 $1,035 $706 $1,741 2.5% 6%
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Healthcare Financial Update: Post-65 Plan
HUB

changes drove increased prescription drug cost

% of Total Claims

HRx Claims M Med Claims

2023 36% 64%

2024 38% 62%

2025 YTD 46% 54%

Top Drugs - By Incurred Amount:

Prescription Drugs Indication # of Scripts Incurred Amount % of Rx Total Incurred Per Script
1 ELIQUIS Blood Clots 1,326 $1,195,165 6.6% $901
2 JARDIANCE Type 2 Diabetes 700 $896,895 5.0% 51,281
|3 HUMIRA Arthritis, Crohn's, Psoriasis 85 $770,681 43% $9,067 |
4 MOUNIJARO Diabetes 474 $559,025 3.1% 51,179
5 XTANDI Prostate Cancer 46 $526,524 2.9% $11,446
Top 5 Total: 2,631 $3,948,291 21.8% $1,501
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Thank you.
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Advocacy. Tailored Insurance Solutions. Peace

APPENDIX

2025 Health Benefits Survey
Summary

© 2024 HUB International Limited.



Healthcare Survey: Round 2 o
HUB

Survey Goal: to understand feedback on the following

e Retiree perceived value proposition of benefits package

e Feedback on current communication effectiveness

e Feedback on vision and dental buy up plan design preferences
e Feedback on communication effectiveness and preferences

14 © 2024 HUB International Limited.



Healthcare Survey: Round 2 o
HUB

Survey Participation rate: 15%

« Survey developed on SurveyMonkey with electronic and mail distribution
« 2,246 surveys emailed
* 1,540 surveys mailed
o 90 requested a hard copy via email response
o 1,444 mailed due to no email address on file
o 19 mailed surveys returned due to address issues
« 562 total respondents
o 435 online responses
o 127 mailed responses

15 © 2024 HUB International Limited.



Healthcare Survey: Round 2 o
HUB

Summary Findings

« 98% of respondents participate in CRS benefit offerings
« Overall members are satisfied with the medical and prescription drug plan
o Reasonably priced
o Value copay-based plan
« There is opportunity to improve benefits specific to
o Dental
o Increased annual maximum
o Increased coinsurance for services
o Vision
o Increased frame allowance
o Reduced cost for progressive lenses
o Hearing aid coverage

16 © 2024 HUB International Limited.



Healthcare Survey: Round 2 o
HUB

Summary Findings

« Communication is generally seen as helpful, but healthcare can be
confusing
o Written / emailed preference is almost split in half
o The website is utilized by nearly 25% of respondents
o Some members say it can be challenging to have questions answered
by Anthem and/or CVS
o Potential for onsite Q&A sessions annually in person and/or via webinar

» There is opportunity to provide additional value via discount / retiree paid
benefits
o Long term care
Critical illness and Accident insurance
Discount programs
Hearing care
|dentity theft

©)
©)
©)
©)
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City of Cincinnati Retirees
Reporting Period: 1/1/2025 - 9/30/2025
Monthly Summary Notes

YTD Performance

A From
1/25-8/25
Net Loss Ratio: 63.7% V-2.8%
Under Budget: $4,325,261 V-$763,742
Plan Cost PEPM: $1,279 v-41%
Expected Cost PEPM: $2,008 A0.0% Norm = 24%

September Performance

f A From \

Net Loss Ratio:
Under Budget:
Plan Cost PEPM:

Rx Rebates = -$1,424,221

Expected Cost PEPM:
.

ADWVANCED
ANALYTICS

August
40.9% V-24.3%
$763,742  V-$312,587
$824 v-37.3%
$2,013 vo0.0% Norm = 24%
J

Rx Rebates = -$533,361

Top 3 Claimants YTD

Primary Diagnosis

Total Paid YTD Sep Paid

Top 3 Claimants for September

Primary Diagnosis

Total Paid YTD

Sep Paid

1. Diverticulitis $294,243 $2,889 3. Coronary Artery Disease $160,202 $93,167
2. Immune Disorders $244,717 $26,120 19. Spine Disorders, Other $84,378 $69,589
3. Coronary Artery Disease $160,202 $93,167 27. Radiologic Abnormalities $73,425 $53,396

Annualized Expected Costs

Annualized Plan Costs @100% of
Expected for Remaining Months

Annualized Plan Costs
@ Current Rate (64%)

SOK

2025 YTD Annualized Actual vs Expected Plan Costs

B YTD Actual ® Expected
$11,917,096 $3,877,901
27.4% Under Budget

7,591,835 3,877,901

$ 3 (54,325,261)
36.3% Under Budget

7,591, 2,470,4

$7,591,835 $2,470,433 ($5.732,729)
S2M S4M S6M S8M S10M S$12M $14M $16M $18M

Members with Claims > $50,000

Members with Claims < $50,000

* 42 Members (4% of total)
* $3,844,138 Total Paid (43% of total)
-norm=46%
* $472,567 total increase from prior
month (45% of total Sep Claims)
* 5648 Paid PEPM

~

~

r- 987 Members (96% of total)
* $5,031,174 Total Paid (57% of total)
-norm = 54%
» $574,824 total increase from prior
month (55% of total Sep Claims)

,

*Large Claim benchmarks are different depending on how far into the year you are

( $848 Paid PEPM

J

Jan 24 - Sep 24 Claims
PEPM

Jan 23 - Sep 23 Claims
PEPM

PEPM Claims vs Prior Year

$1,459

Monthly Report

Page 1 of 6



City of Cincinnati Retirees
Reporting Period: 1/1/2025 - 9/30/2025
Performance vs. Recent Plan Years

Historical YTD Net Claims Performance vs. Expected

$2,500

83.2% of Expected 77.7% of Expected 72.8% of Expected 63.3% of Expected
$2,000

$1,950 $1,985
$1,500
$1,459 $1,419
$1,000 $1,256

$500
S0

Jan 22 - Sep 22 Jan 23 - Sep 23 Jan 24 - Sep 24 Jan 25 - Sep 25

m YTD Net Claims PEPM B YTD Expected Claims PEPM
Observations: - Net Claims PEPM YTD are lower than the average Sep YTD Claims from the previous 3 years.

- 2025 YTD % of Expected is lower than each of the previous 3 years.

Estimated Full Plan Year Net Claims PEPM September Net Claims vs. Previous Year Values

$1,600

: : $1.4.M
3 Year Historical Average Current YTD $1.2.M $1,390

$1,350 $1,400

$1,600 L7% 1.7% $1.2.M $1.1.M
$1,400 : $1,200
$1,478 $1.0.M 5948 ’
$1,200 $1,276 $1,000
$1,000 $800K $682K $780
$800
$800 $600K $514K
$600 $600
$400 S400K $400
$200 $200K $200
50 SOK S0

Jan - Sep YTD Jan - Dec Year End Current YTD Current Year End

. Sep 2022 Sep 2023 Sep 2024 Sep 2025
Average Average Estimate
B Month Total ® Month PEPM
Observations: - Based on the previous 3 Plan Years, Claims PEPM increased 1.7%
between this point in the year and the year end value. Observations: - September 2025 claims lower than historical average.
- Applying the same increase to the current year would result in - September 2025 claims PEPM lower than historical average.

year end claims of about $10.1M (claims performance would =
64.3% of expected).

Monthly Report Page 2 of 6



APRBVANCED
ANALYTICS

City of Cincinnati Retirees
Reporting Period: 1/1/2025 - 9/30/2025
Financial Dashboard

City of Cincinnati

Employees Members Administration Pa“ilcliegli:iarlns paid ’::)I(aims Rx (F::I::)t €5 Total Net Claims Retire;s Fxpected PI;-:tglst Exrﬁ:’:‘ego'l::tal ACtF:ZLv;:;p(:; ed
[a] [c] [d] ifl [h]=[c+d-f] [l lil=[h+a+b] [Kl=[i+a+b] [M=G)/K]

Jan-25 677 945 $15,673 $538,065 $363,463 S0 $901,528 $1,338,954 $917,201 $1,354,626 68%
Feb-25 679 945 $15,719 $578,669 $499,596 $0 $1,078,266 $1,344,916 $1,093,984 $1,360,635 80%
Mar-25 671 935 $15,534 $583,091 $431,785 ($392,994) $621,882 $1,330,469 $637,416 $1,346,003 47%
Apr-25 665 924 $15,395 $494,024 $414,639 $0 $908,663 $1,319,948 $924,057 $1,335,343 69%
May-25 664 924 $15,372 $504,070 $430,868 S0 $934,938 $1,318,485 $950,310 $1,333,856 71%
Jun-25 649 907 $15,024 $547,307 $393,191 ($497,867) $442,631 $1,289,019 $457,655 $1,304,043 35%
Jul-25 642 898 $18,235 $808,970 $407,578 S0 $1,216,548 $1,273,030 $1,234,783 $1,291,265 96%
Aug-25 645 903 $14,932 $485,261 $347,344 $0 $832,605 $1,283,760 $847,537 $1,298,691 65%
Sep-25 642 893 $14,862 $619,271 $428,119 ($533,361) $514,030 $1,277,771 $528,892 $1,292,634 41%
Oct-25
Nov-25
Dec-25
Total $140,745 $5,158,728 $3,716,583 ($1,424,221) $7,451,090 $11,776,351 $7,591,835 $11,917,096
Avg. / PEPM 659 919 $24 $869 $626 -$240 $1,256 $1,985 $1,279 $2,008 63.7%

Under Claims Budget: $4,325,261

Rx Rebates

Benefit Cost Share Analysis $1.5.M N N N _ Monthly Claims vs Expected
Total Employee Share (22%) P ———

Coinsurance Paid Amount $330,339 $1.0.M

Copay Paid Amount $154,394 mmmm Total Net Claims

Deductible Paid Amount $316,168 $500K

Monthly Premiums $1,032,892 == City of Cincinnati

Total $1,833,794 Retirees Expected
$0K Claims

Total Employer Share (78%)
Jan-25 Feb-25 Mar-25 Apr-25 May-25  Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

Net Paid Claims $7,451,090
Fixed Costs $140,745 $20M
Employee Monthly Premiums ($1,032,892) 2025 YTD Annualized Actual vs Expected Plan Costs
E—— $15M
Total $6,558,943 27.4% Under Budget
$10M ($4,325,261)

36.3% Under Budget

$5M — - - e . i ($5,732,729)
-l N

Jan-25 Feb-25 Mar-25 Apr-25  May-25  Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

mm Annualized Expected Costs ==@==Annualized Plan Costs ==@==Annualized Plan Costs at 100% of Expected Actual Plan Cost
@ Current Rate (64%)

Monthly Report Page 3 of 6



City of Cincinnati Retirees
Paid 1/1/2025 - 9/30/2025
Large Claimants Analysis

The report shows Members with claims exceeding $50,000. In month 9 of the year Members with claims > $50,000 are expected to make up 46% of total YTD claims paid.

Frequency of Large Claim Incidents

Top 30 Individual Members with Claims > $50,000

A From Actual YTD
ry Diagnosis Medical Paid Rx Paid Total Paid . Benchma Actual YTD
Y Dlagf Prior Month Annualized
1. |Dvtrcli Of Lg Int W Perforation And Abscess W Bleeding $294,243 S0 $294,243 $2,889 Select
$25,000 52.3 101 76
2. |Immunodeficiency, Unspecified $244,717 o) $244,717 $26,120 Model
3. |Coronary Artery Disease $122,380 $37,822 $160,202 $93,167 Model
$50,000 27.5 56 42
4. |Unspecified urethral stricture, female $124,023 $3,196 $127,219 $46,805 Model
5. | Cellulitis Of Left Lower Limb $118,051 $7,937 $125,988 $3,026 Model
$75,000 17.5 35 26
6. |Pharmacy Claims - Stelara - Psoriasis and Arthritis 30 $112,649 $112,649 $28,228 Select
7. |Spinal stenosis, lumbar region without neurogenic claud $108,710 $71 $108,781 $247 Model
$100,000 11.6 15 11
8. |Pharmacy Claims - Tibsovo - Isocitrate Dehydrogenase-1 (IDH1) Mutation $1,573 $103,953 $105,526 $1,573 Select
9. |Sepsis, Unspecified Organism $75,792 $27,210 $103,002 $3,342 Model
$125,000 8.4 7 5
10. |Nonrheumatic Aortic (valve) Stenosis $95,794 $6,272 $102,066 $1,947 Model
11. Pharmacy Claims - Skyrizi On-Body - Plaque Psoriasis $9,288 $91,452 $100,740 $149 Select
$150,000 6.3 4 3
12. |Sepsis, Unspecified Organism $97,303 S0 $97,303 s1 Select
13. \Pharmacy Claims - Trikafta - Cystic Fibrosis $4,114 $90,917 $95,031 $319 Model
$175,000 4.8 3 2
14. Hypertensive Heart Disease With Heart Failure $90,941 $3,043 $93,984 S0 Select
15. |Other Malaise $75,825 $18,131 $93,956 $2,585 Select
$200,000 4.0 3 2
16. \Pharmacy Claims - Skyrizi Pen - Plaque Psoriasis $8,649 $83,269 $91,918 $1,483 Model
17. Pharmacy Claims - Humira(Cf) Pen - Arthritis $3,126 $85,448 $88,574 $15,081 Select
$250,000 2.7 1 1
18. |Breast Cancer $85,876 $370 $86,245 $551 Model
19. Spondylolisthesis, Lumbar Region $84,378 S0 $84,378 $69,589 Select
$300,000 1.9 0 0
20. Peripheral Vascular Disease $67,620 $16,567 $84,187 $38 Select
21. |Paroxysmal Atrial Fibrillation $82,021 $1,728 $83,749 $2,719 Select
$500,000 0.6 0 0
22. |Pharmacy Claims - Rinvoq - Rheumatoid Arthritis $11,448 $70,473 $81,921 $8,593 Model
23. |Ventricular Premature Depolarization $79,694 $6 $79,700 $0 Model Frequency of incidents table shows the annual expected number of members
24, |Severe Persistent Asthma, Uncomplicated $49,824 $28,832 $78,656 $7,363 Select exceeding different specific deductibles levels compared to group's actual
25. |Unspecified Bacterial Pneumonia $78,269 S0 $78,269 S0 Model experience. The following is based on average enrollment of 659 employees
26. |Pharmacy Claims - Rinvoq - Rheumatoid Arthritis S0 $75,121 $75,121 $17,034 Termed and 919 members.
27. |Solitary Pulmonary Nodule $68,448 $4,978 $73,425 $53,396 Model % of Claims Over $50'000
28. |Pharmacy Claims - Cosentyx Sensoready (2 Pens) - Plaque Psoriasis $1,444 $67,804 $69,248 $7,762 Model
29. |Pharmacy Claims - Taltz Autoinjector - Psoriasis and Arthritis ($382) $66,807 $66,425 $7,676 Model m Claims Over
30. |Stiff-man Syndrome $60,471 $5,670 $66,141 $4,105 Model 550’000
Total:  $2,143,637 $1,009,726 $3,153,363 $405,788 m All Other Paid
Total Paid for Members with Claims > $50,000  $3,844,138 Claims

Notes: norm = 46%
*This analysis reports data on a member basis, not per contract. Prior Period % of Large Claims = 56%
*There are no lasered members. (based on 2024 plan year)
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City of Cincinnati Retirees

Reporting Period: 1/1/2025 - 9/30/2025
Historical Financial Plan Performance

3 Year Claims Summary & Fixed Costs

$2,500 -

$2,000

$1,500

$1,000

$500
S0
2023 2024
m  NET Paid H  Trended
Claims PEPM Claims PEPM

*Net of claims over Individual Stop Loss

Total Paid Claims PEPM

2025

B Expected
Claims PEPM

Medical Paid Drug Paid Total o .
PlanYear (| imsPEPM  ClaimsPEPM  Claims PEPM % of Rx Claims
2023 $899 $611 $1,509 40%
2024 $1,040 $567 $1,607 35%
2025 $869 $626 $1,496 42%

*PEPM= Per Employee Per Month
Drug Spend % of Total Claims

Norm

Actual

Notes:

B Rx

1. Benchmark for Rx claims as a percentage of Total Paid Claims is 24% of total claims.
2. In this analysis, members with claims over the Individual Stop Loss are included.

H Medical

$1,500

$1,000

$500

S0

Monthly Report

$1,532
: $1,424
0)

0

2024
M Fixed Cost

2023

M Actual Claims o Total

( Paid Claims NET Paid NET Paid Expected Trended Paid Claims as aa
Claims Amount__Claims PEPM__Claims PEPM__ Claims PEPM __ of Expected Claims

2023 $14,208,556 $1,509 $1,878 $1,663 80%

2024 $11,947,839 $1,401 $1,950 $1,647 72%

2025 $7,451,090 $1,256 $1,985 $1,540 63%

/ Fixed Cost Admin Aggregate Individual Total Fixed Fixed Cost % of\
(Composite PEPM)  (inc HCR fees) Stop Loss Stop Loss Cost PEPM Total Cost
($1,000,000,000 ISL

$23.10 $0.00 $0.00 $23 1.5%
Ded)
1,000,000,000 ISL
(5 $23.13 $0.00 $0.00 $23 1.6%
Ded)
1,000,000,000 ISL
& $23.72 $0.00 $0.00 $24 1.9%
\ Ded)
Total Cost PEPM Fixed Cost Claims Cost Total Cost % Change Trend
2023 $23 $1,509 $1,532 - 9.2%
2024 $23 $1,401 $1,424 7.1% 9.1%
\ 2025 $S24 $1,256 $1,279 -10.2% 9.9% j
Fixed Cost vs Claims PEPM
$2,000

2025
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ADVENCED
ANMNALYTICS

City of Cincinnati Retirees
Reporting Period: 1/1/2025 - 9/30/2025
Data Notes

Abbreviations / Definitions
a. EE - Employee; SP - Spouse
b. ISL - Individual Stop Loss; ASL - Aggregating Stop Loss; YTD - Year to Date; FIE - Fully Insured Equivalent
c. PEPM - Per Employee Per Month; PMPY - Per Member Per Year

General Notes
a. Enrollment and Claims data is based on reporting from Cedar Gate, Reporting Period: (1/1/2025 - 9/30/2025).
b. Expected Claims are based on the City of Cincinnati Retirees 2025 plan year claims projection.
c. Expected Claims adjust on a monthly basis based on enrollment by tier by plan.
d. Claims data is on a paid basis.
e. Incident tables provided by Berkley, SwissRe, UNUM, QBE & Sun Life.
f. Rx rebates are included in FIEs and are captured in report.

Administration
a. Admin Costs are based on the Anthem and CVS 2025 signed contract.

Health Care Reform Notes
a. Estimated PCORI fee for plan years ending by 9/30/2024 is $3.22 PMPY, and by 9/30/2025 is $3.47 PMPY.
b. PCORI fee is illustrated based on average membership from the prior plan year. Actual PCORI fee paid may differ based on calculations and methodology used.
c. For this monthly report, the PCORI fee is assumed to be included in the admin fee for July.

Stop Loss
a. The group does not buy Individual Stop Loss Insurance.
b. The group currently has no Aggregating Stop Loss Insurance.

Employee Premiums & H.S.A/H.R.A Contributions
a. Employee Monthly Premium is an estimation based on member premiums being equal to 5% of the Select Plan and 10% of the Model Plan.

Monthly Report Page 6 of 6
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City of Cincinnati (Post-65 Retirees) fEA\f_ﬂ_HESE D
Expense Summary
Reporting Period: (1/1/2025 - 7/31/2025) ’
Medical & Rx Claims

Enrolled Members Premium / Fixed Costs Medical Claims Rx Claims Rx Rebates Received Total Claims Total Plan Costs

[a] [b] [c] [d] [e] [f]=[c+d-e] [g] = [b+f]

Jan-25 $340,169 $3,426,762 $2,594,357 S0 $6,021,119 $6,361,288
Feb-25 3654 $334,904 $3,078,814 $2,380,160 S0 $5,458,974 $5,793,877
Mar-25 3659 $334,882 $3,996,040 $2,657,748 ($2,470,062) $4,183,726 $4,518,608
Apr-25 3658 $336,915 $4,093,299 $2,596,104 S0 $6,689,403 $7,026,318
May-25 3655 $335,769 $4,016,306 $2,653,078 S0 $6,669,384 $7,005,154
Jun-25 3665 $337,857 $3,651,675 $2,533,813 ($3,138,899) $3,046,589 $3,384,446
Jul-25 3661 $336,999 $4,237,237 $2,676,322 S0 $6,913,559 $7,250,558
Aug-25
Sep-25
Oct-25
Nov-25
Dec-25
Totals 6 6,500 8,091,58 608,96 8,98 4 41,340,248

Average PVIP 9 9 0 06 9 4

*Following historical summary information does not account for rebates received and just considers gross claims for trends and comparisons.

Historical Claims Summary

Medical Paid Rx Paid Total Paid PMPM Claims
Plan Y A Memb % of Claims = R:
an Year VIS LTS Claims PMPM Claims PMPM Claims PMPM % Increase or Llaims = Rx
2023 3675 $1,023 $579 $1,602 - 36%
2024 3665 $1,055 $644 $1,699 6.1% 38%
2025 YTD 3659 $1,035 $706 $1,741 2.5% 46%
Historical Claims PEPM % of Total Claims
$2,000 W2023 ®2024 m2025YTD M Rx Claims ® Med Claims
$1,800
1,600
$ 2023 36% 64%
$1,400
$1,200
$1,000
5800 2024 38% 62%
$600
$400
$200
$0 2025 YTD 46% 54%
Medical Paid Rx Paid Total Paid
Claims PMPM Claims PMPM Claims PMPM
*Med v Rx Claims is based on gross rx amounts before removing rebates received
Notes:

1. Premiums and fixed costs are based on reporting from Anthem and CVS.
2. Medical Claims are based on reporting from Anthem.
3. Rx Claims and Rx Rebates Received are based on reporting from CVS.



City of Cincinnati (Post-65 Retirees) f,.?;{J&HEED
Large Claims Report - Medical
Reporting Period: (1/1/2025 - 7/31/2025) !

The report shows top 25 high cost members with claims exceeding $100K in medical claims.

Diagnoses Active Medical Paid Claims A From Prior Month

Claimant 1 Acute Disseminatd Demyelination Y 65+ $301,210 $30,736
Claimant 2 Inflammatory Spondylopathies Y 65+ $285,963 $27,992
Claimant 3 Neoplasms - Malignant Y 65+ $234,768 $32,583
Claimant 4 Neoplasms - Malignant Y 65+ $207,994 $26,497
Claimant 5 Chronic Kidney Disease Y 65+ $185,186 $52,138
Claimant 6 Neoplasms - Malignant Y 55-64 $162,201 $11,565
Claimant 7 Neoplasms - Malignant Y 65+ $156,245 $51,484
Claimant 8 Fracture Of Femur Y 65+ $152,669 $27,161
Claimant 9 Type 2 Diabetes Mellitus Y 65+ $152,363 $3,664
Claimant 10 Other And Unspecified Myopathies Y 65+ $143,657 ($3,461)
Claimant 11 Neoplasms - Malignant Y 65+ $138,287 $26,875
Claimant 12 Neoplasms - Malignant Y 65+ $137,783 $14,769
Claimant 13 Intracranial Injury Y 65+ $132,680 $1,572
Claimant 14 Chronic Kidney Disease Y 65+ $131,899 $23,174
Claimant 15 Neoplasms - Malignant Y 65+ $129,908 $20,160
Claimant 16 Neoplasms - Malignant Y 65+ $127,696 $26,484
Claimant 17 Neoplasms - Malignant Y 65+ $126,238 $32,232
Claimant 18 Chronic Kidney Disease Y 65+ $126,171 $74,019
Claimant 19 Neoplasms - Malignant Y 65+ $121,763 $12,088
Claimant 20 Deforming Dorsopathies Y 65+ $121,728 (57,444)
Claimant 21 Fracture Ribs Sternum & T-Spine Y 65+ $118,092 -
Claimant 22 Sepsis N 65+ $116,592 (52,844)
Claimant 23 Skin Infections Y 65+ $114,846 $48,172
Claimant 24 Sequelae Of Cerebrovascular Disease Y 65+ $114,469 (548)
Claimant 25 Dependence on Enabling Machines and Devices Y 65+ $113,254 $16,576

TOTAL COST FOR HIGH COST CLAIMANTS: $3,853,660

Cost for other members with claims > $100K: $3,405,216

TOTAL COST FOR ALL HIGH COST CLAIMANTS (>$100K): $7,258,876

LARGE CLAIMANTS % OF TOTAL MEDICAL CLAIMS: 27.4%

LARGE CLAIMANTS % OF TOTAL CLAIMS: 9.9%




City of Cincinnati (Post-65 Retirees) ADVAN ESE D

Large Claims Report - Pharmacy
Reporting Period: (1/1/2025 - 7/31/2025)

The report shows the top 25 members by paid rx claims. ’
Claimant Age Range Top Drug Indication Number of Scripts Rx Paid Claims
Claimant 1 80-84 NUZYRA Bacterial Infections 80 $263,397 -
Claimant 2 75-79 HUMIRA Arthritis, Crohn's, Psoriasis 45 $213,948 -
Claimant 3 75-79 LYNPARZA Cancer 54 $190,161 B
Claimant 4 80-84 UPTRAVI Pulmonary Arterial Hypert. 43 $180,474 -
Claimant 5 80-84 VYNDAMAX Transthyretin amyloid cardiomyopathy 46 $175,091 -
Claimant 6 80-84 VYNDAMAX Transthyretin amyloid cardiomyopathy 22 $168,958 -
Claimant 7 75-79 XALKORI cancer and lymphoma 13 $164,394 -
Claimant 8 70-74 JAYPIRCA Mantle Cell Lymphoma 33 $160,186 -
Claimant 9 80-84 WINREVAIR Pulmonary Hypertension 55 $159,831 -
Claimant 10 80-84 REVLIMID Cancer 35 $136,065 -
Claimant 11 80-84 VYNDAMAX Transthyretin amyloid cardiomyopathy 34 $134,453 -
Claimant 12 85+ PROMACTA Risk of Bleeding 26 $133,325 =
Claimant 13 75-79 JAKAFI Bone Marrow Disorders 75 $132,518 -
Claimant 14 70-74 REVLIMID Cancer 27 $131,291 -
Claimant 15 80-84 BRUKINSA Blood Cancer 45 $130,433 -
Claimant 16 70-74 JAKAFI Bone Marrow Disorders 115 $123,629 -
Claimant 17 75-79 IMBRUVICA B Cell Cancers 25 $120,836 -
Claimant 18 75-79 TAGRISSO Non-Small-Cell Lung Cancer 17 $119,794 -
Claimant 19 65-69 STELARA Psoriasis and Arthritis 10 $117,525 -
Claimant 20 75-79 XTANDI Prostate Cancer 34 $115,790 -
Claimant 21 70-74 IMBRUVICA B Cell Cancers 22 $115,118 -
Claimant 22 70-74 SKYRIZI Plaque Psoriasis 30 $113,701 -
Claimant 23 80-84 HUMIRA Arthritis, Crohn's, Psoriasis 26 $112,238 -
Claimant 24 85+ IBRANCE Breast Cancer 23 $111,653 -
Claimant 25 75-79 LENALIDOMIDE Blood Cancer 36 $111,177 -

TOTAL COST FOR TOP 25 HIGH COST CLAIMANTS: $3,635,987

LARGE CLAIMANTS % OF TOTAL PHARMACY CLAIMS: 20.1%
LARGE CLAIMANTS % OF TOTAL CLAIMS: 9.3%

Top Drugs - By Incurred Amount:

Prescription Drugs Indication # of Scripts Incurred Amount % of Rx Total Incurred Per Script
1 ELIQUIS Blood Clots 1,326 $1,195,165 $901
2 JARDIANCE Type 2 Diabetes 700 $896,895 $1,281
3 HUMIRA Arthritis, Crohn's, Psoriasis 85 $770,681 $9,067
4 MOUNJARO Diabetes 474 $559,025 $1,179
5 XTANDI Prostate Cancer 46 $526,524 $11,446

Top 5 Total: $3,948,291



City of Cincinnati Retiree Services Benefits Survey
30

Q1 Are you currently enrolled in the City of Cincinnati Retirement Division’s
healthcare benefit plans?

Answered: 542  Skipped: 2

No I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 98.34% 533
NoO 1.66% 9
TOTAL

542

1/219



City of Cincinnati Retiree Services Benefits Survey
31

Q2 What do you think of the City of Cincinnati Retirement Division's
healthcare benefit plans?

Answered: 502  Skipped: 42
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27
28
29
30
31

RESPONSES

Works for me and my wife.

good

| approve

Good

Very good

good

Wonderful, compared to alternatives
Excellent

Comparing it to other retirement systems, i think its the best
Its very good. Im very pleased with it

Very good

Ok Helpful!

Very good

It works for me.

Good

Not happy with PPO. Would like to choose whatever M.D. i want
Very good plan

Rx are becoming more expensive to pay for
Fair- lots of co-pays

| have been pleased

Good coverage

Satisfactory

Very generous important to me as a retiree
Very good

Good

I like it. Very happy with this plan

Yes very good

Good

Benefits are most helpful to retirees

Very Satisfied

Good

2/219

DATE
7/30/2025 11:51 AM

7/29/2025 4:36 PM
7/29/2025 4:35 PM
7/29/2025 4:33 PM
7/29/2025 4:30 PM
7/29/2025 4:22 PM
7/29/2025 4:18 PM
7/29/2025 4:16 PM
7/29/2025 4:13 PM
7/29/2025 4:10 PM
7/29/2025 4:08 PM
7/29/2025 3:33 PM
7/29/2025 11:04 AM
7/26/2025 3:42 PM
7/25/2025 4:35 PM
7/25/2025 4:30 PM
7/25/2025 4:26 PM
7/25/2025 4:24 PM
7/25/2025 4:15 PM
7/25/2025 4:08 PM
7/25/2025 4:06 PM
7/25/2025 4:02 PM
7/25/2025 4:00 PM
7/25/2025 3:58 PM
7/25/2025 3:56 PM
7/25/2025 3:52 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/25/2025 3:34 PM
7/24/2025 7:29 PM



32
33
34
35
36

37
38
39
40
41
42

43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
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65
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City of Cincinnati Retiree Services Benefits Survey

positive
Excellent
Ok

Goid

Medical: excellent coverage which provides liberty to choose among local providers regardless
of their affiliation with any particular health systems. Retiree-paid premiums and co-insurance
payments are in compliance with the CSA. Appeal processes are obtuse for denied prior
approvals or claims, and communication around denials is unclear.

Excellent

Very good

Seems good to me. I'm very healthy. Do not often use it.
Thankful | have them

Excellent

It's difficult to contact on who can help solve problems when they arise. so far wanting problem
solving by phone is difficult to not at all

Great

Good plan for retirement

Generally satisfied.

It's worked just fine for me.

I think it is very good and reasonably priced.

Good

Very good

Very generous and greatly appreciated.

Not too much- for the healthcare that my wife received- not good enough
Mostly great except for dental plan

Be nice if they covered medicare cost.

Good overall

OK

Fabulous!

I'm happy with the healthcare benefit plan

Satisfied and thankful

It's great

Good!

Very important that | can cover my spouse. Keep cost down is good.
IT IS PERFECT FOR ME

Better than most

It's great. Covers most of my medical needs. Only no hearing aid coverage is missing.
Satisfied with the health plans

Satisfied with them.

It is a very adequate plan for my family

3/219

32
7/24/2025 2:21 PM

7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM

7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM

7/21/2025 4:26 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
7/21/2025 3:59 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:48 AM
7/20/2025 4:37 PM
7/20/2025 3:11 PM
7/20/2025 1:17 PM
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100
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City of Cincinnati Retiree Services Benefits Survey
I am very happy with the City of Cincinnati’s Retirement Division’s healthcare benefit plan and
would not change a thing. We are all lucky to have the plan!!
Good
Thought it was better before they went with the PPO plan.
Glad to have the benefit however, | am concerned with the limit of coverage.
Fine
Good
Could improve on eye and dental
| like it. It's very important to me, | earned it.
Good for me
Sufficient
| think the healthcare benefit plan is very good.
Good
good
They are very good
Excellent very pleased
Fair
Could be better
Ok havent't compared cost and benefits to other plans
Adequate except for dental and hearing
Real good plan to be in
Completely satisfied. No problems yet
Excellent
Excellent
| like the benefits
Good
Great
Good, no problems yet
Above average
OK
I'm pleased with the plan
Very Good
Fair to good
Good plan
Excellent- Responsive. V. good, very satisfied
Wonderful. Well run, excellent benefits.
It's better than nothing.
Good

| think the City of Cincinnati Retirement Division's Healthcare benefit plans are very good.

4/219

33
7/19/2025 12:56 PM

7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:58 PM
7/17/2025 4:57 PM
7/17/2025 4:55 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:59 PM
7/17/2025 3:58 PM
7/17/2025 3:55 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:39 PM
7/16/2025 4:28 PM
7/16/2025 4:15 PM
7/16/2025 4:10 PM
7/16/2025 9:30 AM
7/15/2025 7:54 PM
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City of Cincinnati Retiree Services Benefits Survey

Given that many retirees are on fixed incomes and only receive very small COLAs.
good

OK, but could be better

It's good

Good

Compared to the others | know of- ours seems to be the best

No major problem for me

Ok, but not so good.

It has worked well for me since | retired 14 years ago.

Anthem Blue Cross Blue Shield is terrific! Medication coverage also terrific!
We think its a good one

Good plan

excellent coverage

Good. Glad to have them.

Mostly good. | am also in Medicare, so | have the Anthem Advantage. Monthly pay for
Medicare is the biggest expense now since turning 65. That expense was not there previously,
so it makes total medical costs more of a burden..

Good

Good

Not altogether happy with anthem, cvs caremark or dental
Happy with it.

The benefit plan is very good with a low deductible.
Not much choice

Satisfactory- Good

The CRS health care benefit plan is very good

Very good

| think they are good

don't change it! we are very happy with the coverage
very good- easy to get benefits taken out before taxes
| like it. This is what was given to us.

Okay but could be better

The one | have seems to be working well for me

Very pleased

We have very good benefits for a very reasonable amount of money.
Good but could be better.

It's okay

Good

It is certainly working well for us

| am very pleased with the healthcare plan.

5/219

34

7/15/2025 4:46 PM

7/15/2025 2:37 PM

7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:38 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM

7/15/2025 11:08 AM
7/15/2025 11:01 AM
7/15/2025 10:45 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:48 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:08 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM
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City of Cincinnati Retiree Services Benefits Survey

Works for us!
Very satisfied with the healthcare plan

don't use it enough to get any benefit from Anthem. always have to pay a copay or out of
packet. How does Medicare fit in.

Very good.
Very good.
Good
Excellent

Our plan is good, but does not cover everything that we had in 2014. The CSA states that it
should cover everything.

Pretty good

It's good as far as it goes. Would be nice to have better coverage for chiropractics,
acupuncture and hearing aids.

VERY GOOD

0O.K. but could always be better.

Better than most of my family/friends

Very good coverage

Satisfied

Okay

My doctor and hospital are covered under this plan.

I think the City has a good healthcare benefit plan, but it could be better.
Good

Good health care

Satisfied

Very good healthcare benefits at very low cost. Dental coverage is poor.
Seems good - take advantage of Silver Sneakers.

They are very good benefits for the price

Good but somethings covered are not covered since | had to apply for Medicare such as
orthotics

| think it is great

Pretty good.

| feel they are exceptional, especially compared to what | know other people have.
Fine

I like it.

It is great!

Need dental and eye coverage.

No issues.

We have no complaints. It has taken care of us and has met all of our needs. We are very
satisfied.

Very comprehensive and reasonable copays.

6/219

35
7/12/2025 6:54 PM

7/12/2025 4:00 PM
7/12/2025 1:32 PM

7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM

7/11/2025 9:46 PM
7/11/2025 9:31 PM

7/11/2025 11:09 AM
7/11/2025 8:34 AM
7/10/2025 10:20 PM
7/10/2025 9:22 PM
7/10/2025 3:53 PM
7/10/2025 3:17 PM
7/10/2025 3:14 PM
7/10/2025 12:38 PM
7/10/2025 12:33 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM
7/10/2025 8:10 AM
7/10/2025 7:19 AM
7/10/2025 12:13 AM
7/9/2025 8:50 PM

7/9/2025 6:40 PM
7/9/2025 6:19 PM
7/9/2025 4:30 PM
7/9/2025 3:19 PM
7/9/2025 11:24 AM
7/9/2025 9:59 AM
7/8/2025 5:17 PM
7/8/2025 8:13 AM
7/712025 8:43 PM

7/7/12025 6:01 PM
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City of Cincinnati Retiree Services Benefits Survey

They don't offer incentives towards their healthcare benefits like other providers.

So far it is good. | worked all the years and it was to paid for by the city and was screw out of
that.

It's a lifesaver. | wouldn't be able to afford insurance otherwise.

Adequate

So far, so good. Very grateful to have the benefits!

I've had no issues, although some of this is dictated by a court ordered settlement decree

If you only need it for annual preventative it's fine. Once you actually have a medical issue it's
not great. Requiring PT before an MRI is counter productive to say the least. In my case it
actually did more harm than good and | ended up paying for the MRI out of pocket.

They are great
It's fine
Glad to have anything.

Hard to find providers, can't make appts for many months out, or can't at all. Anthem can't
always answer info | need. Hard to find benefits. Some coverage very good and some not
covered at all.

Mostly great. Our dental plan however just changed (we've had the same one for many years).
They now are paying different amounts for in- and out-of-network dentists. I've been going to
the same dentist for 30 years and NOW they say she's out-of-network.

Ok, could be better like better dental and vision
Not bad

Wonderful, great couldn’t be happier.

Great

Covered by spouse

Excellent

Mostly good.

| am satisfied with the decision made years ago that the retirees would receive the same
medical benefits as the active employees do. As long as that policy stays in effect, | am good
with it.

Vision and dental could be better

good

OK, but out of state coverage is vague/unexplaned
Adequate

Grateful we have the healthcare options offered. Appreciate the ability to increase coverages
as was offered with dental coverage for the 2025 year.

Health care plan is very good and we are very satisfied with the plan
Should increase health benefits to be equal to active employees
very happy

Excellent

Thus far it is sufficient for our needs, and the cost is not terrible in view of some plans. | do
wish we had access to a Health Savings Plan.

It meets my needs

Not too bad. Don't like the PPO

717219

36
7/712025 4:51 PM

7/7/12025 3:32 PM

7/7/12025 11:04 AM
7/6/2025 6:27 PM
7/6/2025 1:45 PM
7/6/2025 8:01 AM
7/5/2025 3:20 PM

7/5/2025 9:51 AM
7/5/2025 9:34 AM
7/4/2025 10:31 PM
7/4/2025 8:14 PM

7/4/2025 7:19 PM

7/4/2025 11:05 AM
71412025 8:11 AM
7/3/2025 11:21 PM
7/3/2025 8:30 AM
7/3/2025 6:36 AM
7/2/2025 9:12 PM
7/2/2025 5:05 PM
7/2/2025 4:27 PM

7/2/2025 3:33 PM
71212025 2:27 PM
7/2/2025 12:22 PM
7/1/2025 8:26 PM
7/1/2025 6:05 PM

7/1/2025 4:55 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM
7/1/2025 3:28 PM
7/1/2025 3:04 PM

7/1/2025 12:09 PM
7/1/2025 11:58 AM
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City of Cincinnati Retiree Services Benefits Survey

Appreciate it includes pharmacy

It sure cover a little more on doctor bills
It is fine and dandy.

Would like a dental plan.

| am happy with it...

Good

| am satisfied.

| don't like it. | want the ability to choose my doctors, not must be on your list or pay more.
Dental is horrible and eye needs to cover more things. Preauthorization takes too long.

Love it! Benefits are aligned with employed benefits. This made the transition easier. Rates are
affordable and coverage is extensive.

Excellent coverage but | don't know what is covered or what needs pre-approval

very good medical plan, terrible dental plan, not so familiar with eye benefits since | do not
need much help in this area at this time.

| think they are very good. Compared to the benefits my husband had with his employer (a
huge tech company) they are much better.

The benefits are great! | have had a few issues with receiving medication using the Caremark
delivery.

too costly on top of having to pay for Medicare out of pocket. | never paid into social security
so | have to pay for Medicare and | have a lot of issues and a lot of doctors and copays and
prescriptions to pay. that and cost of living is going up faster than | keep up with

Excellent, very blessed to have awesome benefits
Can be improvements to out of pocket costs.
Satisfied

The vision plan is very basic. The dental plans are poor due to lack of provider choice. The
medical plan provides above-average coverage. All current plans, however, more costly than
those provided prior to the Collaborative Settlement Agreement and the medical plan is not in
full compliance with the terms of that agreement.

| am quite healthy and have almost no need for much. It is difficult to assess unless you have
real situations to evaluate it.

I'm happy with it.

Its very good

Fits my needs

Fairly good

Quite pleased with them

Good, but would like hearing aids covered.
So far so good , cost is too high though .
I've been using it for years with no problems.

Very good. We have dental issues and seem to use all of our benefits quickly. Maybe compare
other plans?

Very good
it's good

It is very good. | have had no issues with it.
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| think it's been very good

Good

Overall it’s decent. Would like to see better eye and dental care.
good but could be better

They're adequate

| don'’t care for the administrator of the part d pharmacy silverwcripts, | have problems often
with Rx’s and then when | call it's like they don’t even show a denial or know what’s going on.
They do t pay for many Rx’s

Not bad, could be better

Good plan, but hard to contact a person by phone in a timely manner.
Fine

Improving

It serves my needs very well.

Okay at best. Dental very poor.

good

am satisfied with the program

Good plan but cost to retirees should be lower.

very good , except for Dental coverage . WE are in Fl. & have poor access to dentists in
network.

Great!

For the most part the coverage is good when coupled with Medicare. Would appreciate better
coverage for eye and dental with more choices for dentist and optometrist.

Ok

FAIR

I like them

Very Good

Adequate

It's adequate but it's not always easy to know what will be covered and what isn’t.
It's fine.

Satisfied

Good

So far | am happy with the plan.

The vision benefits don't benefit me at all, so | usually decline them. | would like to see vision
benefits not just a discount that is not applicable at most vision care centers.

one of the best in the country

It appears to be good coverage. Prescription drug plan works well. We also have Medicare of
course.

They are excellent!
good
They seem good.

They are great...good coverage for medical
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Medical and dental
Ok

They are awsome
Excellent

It has been a big money saver for us. Both the drugs feature and the medical coverage have
been accepted everywhere we needed to use them.

Generally, they are effective. 2)BUT still deeply pissed that premiums were initiated and
3)Medicare not reimbursed as a part of /after the 2007 buyout and especially w/IRMAA
brackets.

Generally ok, think hearing aids should be part of it as well as more realistic dental allowances
for implants

Excellent

good

THEY ARE EXCELLENT BENEFIT PLANS.

Very good

Very good

Adequate

To me, it seems fine, but | keep hearing negative things about our plan.
They are actually better than | thought they would be.

Dental/Vision could be better

Good coverage.

Im cuurently using the HRA at this time. | like this feature but would like lower premium costs
when | retturn to using the health care benefits.

Its ok. | think that the retirement system should apply the healthcare equally to all retirees-
instead of allowing a big group of retirees to have a minimal deduction and a next to nothing
out of pocket. As well as they pay next to nothing as a premium.

It's okay

Mostly good

provides excellent coverage for routine care and surgeries.
pretty good coverage and price

Ok

It's okay

The medical is good. The dental does not cover very much.
it serve me well

Itis OK

Health care plans should cover "health care" not just sick care. Things like acupuncture,
massage, and preventative care should be included. Also compound pharmacy prescriptions
should be included, not just big pharma chemical laden drugs. Because Anthem doesn't pay
enough to providers, some health care professionals are no longer accepting this insurance ,
which means that | pay out of pocket for treatment.

| just turned 65 and haven't used it yet.
Dental plan is not a good plan economically !

Fine
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When | retired my medical benefits were guaranteed for life at no cost to me. This included my
Medicare. Well that didn't happen.

Very thankful

CVS pharmacy prices for meds
Not the greatest but not that bad
OK

Meets our needs and expectations.
decent coverage - dental leaves a little to be desired
Pretty good

Great

Very pleased

Meets my basic needs

It's very good

Excellent plan

Eye care plan could be better. Increase provider choices.
an excellent array of options

Okay

They serve our needs VERY well
Excellent

It is great.

excellent

Great plan. Great Benefits!

I like it

Excellent coverage and pricing.
They are excellent.

It's a good plan

Would prefer original Medicare. Where we live, many of the PCP’s are not accepting Medicare
advantage plans

Ok
Very good
excellent

Having this healthcare is a major reason why we are able to be retired now, instead of working
elsewhere primarily for the health benefits.

Pretty basic, not helpful to retirees not living in the Cincinnati Area . BC/BS assigned us to AZ
and | do not think we get all benefits . Prior authorization is very slow. Medicare "Advantage" is
NOT. Straight Medicare much better. We should be able to choose.

Great!
I've rarely used them. So far so good.
Much better than most plans, | have no problems

It okay
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It's alright.
Very satisfied
Excellent
good

Very pleased
Grateful

| think they have been good but this year my dentist will not accept your insurance provider so
I will go without. This is not a huge problem for me.

Very good

Very good

Great

Good

Good program, seems to cover most of my needs, with reasonable copays

So far so good! Just don't know why Superior took over my dental care.

Seems to be pretty good. Pays the bills with little hassle and has a resonable deductible .
Not bad.

No complaints

Medical (Anthem) - | am satisfied with the current benefit plan. Pharmacy (CVS) - | am
satisfied with the current benefit plan. Dental (Superior) - It is becoming increasingly difficult to
find a dentist that accepts this benefit plan. The current dental plan would not cover a
replacement occlusal guard. It only covers one per lifetime and this item is not expected to
last a lifetime. Vision (EyeMed) - | am not sure what, if anything this benefit plan covers.
Anytime | get new glasses/lenses it still costs hundreds of dollars.

Very good insurance plan.

They are very good.

So far so good

excellent coverage

| appreciate having the healthcare benefits, it is working out for me well.
Medical Medicare Advantage is good, but dental is poor

Could be better

It's fine

Haven't used them much aside from preventative checkups and such (knocking on wood).
That coverage seems very good

Ok. But could offer more benefits such as food cards for those with low retirement monetary
benefits.

very happy with it

it's darn good

Excellent

Co insurance too high. Drugs costing more
It is a very good plan

Its pretty good.

Would like to have hearing aids covered and quicker response from Anthem when prior
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approval is required.

pretty good. It was actually better before they added Advantage which is not really that and in
fact cost me better care because so many caregivers do not accept the "advantage" version.

Definitely meets my needs
So far so good | guess.
Better than nothing.... Don't have vision because it doesn't seem to cover anything

Thankful for the benefits. We travel a lot and it's great that emergencies are covered for
international travel.

Excellent
No complaints
good

| have no issues. So far, when needed, benefits have always come through for me. Co-pays
are reasonable. Prescription plan is supurb.

I think the benefits are excellent

It's alright like most plans it has it's pluses and minuses

Better than some.

There’s always room for improvement but it beets a blank

| am very happy with the plans. | haven't had any problems with my benefits.
Adequate

Satisfied with coverage

Poor. Does not cover several medications without authorization, then still denied causing more
health problems. CVS Caremark is terrible.

They are very good

We are very happy with the benefits we receive.

wonderful

Great!

| think it's good now, hopefully there won't be any cut backs.
Very good benefit

It is good.

appreciate having my husband covered under my plan

If you do a little research you can find a better plan than the Anthem Plan that the city chose
for its retirees.

Barely adequate.

| am happy with it.

It could be better.

Very pleased with the healthcare benefit plan.

Overall it's good. Dental plan is doesn't cover much but as an active it wasn't very good either.
They’re ok

I've not had any problems

It's very comprehensive but | wish it included hearing aids.
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Excellent

Not bad but could be better.

| am satisfied and blessed that | have good health.

so far so good

Good could be better

Medicare Advantage Plan is less generous than earlier retiree plan.
Programs are good

Very Good

Well it reduces out of pocket. Keeps prescription prices down Keeps the wife healthy As for
me we'll | try to avoid doctors , too many pill pushers out there. They prescribe by what the
pharma rep recommends WTF moment but true. Most people my age are takin 3 to 7 pills a
day Oops surviving on zero pills a day.

Plan is good and helpful

The health and pharmacy insurance is very important and good. Have not taken the dental and
vision insurance because it is seriously deficient.

I have been satisfied with the program so far but | have been in good health and not incurred
any substantial deductibles.

Good

Decent but Anthem Medicare Advantage is a bit restrictive on covering some newer
technology procedures which isdisappointing

Excellent

The Retirement System does not offer City retirees health care prescriptions/OTC benefit
Cards. It seems everyone has these visa benefit cards except us. It is my belief that this
benefit should be afforded to retirees whose pension amount is under $50,000

Good

Our current health care plan provides reasonable access to health care providers and services
in the Cincinnati area.

Very good

For the most part it is fair and affordable

Solid benefits program

So far, | am pleased with the healthcare.

so far so good

They seem adequate. I've only been retired for 7 months.
The best &)

Anthem Blue Cross Blue Shield program is mostly becoming obsolete in California and not
being used by the healthcare providers in the state.

Affordable

happy with it so far

It is adequate

good

A little costly and less benefits than other plans.

Exellent
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So far | have been satisfied
Mine is good.

If | get care in Cincinnati it works fine. Insurance not accepted in other areas of the country.
Previously it worked at Mayo Clinic, Now | am not sure. My insurance was not recognized at
Advent Health in FL.

Would like to see dependents able to be carried until 26 like other places do.
| think they’re good.

It has been beneficial to me during both acute and chronic health problems.
Ok

Very good.

It's a great plan. Meets my needs

Good, but, missing eye and dental as part of the basic package

Most of the time .

They are great

Most Excellent

I love it.

Essential for ability to be retired

They’re great

I think it is great! Leave it alone.

Very good

I would like to see a more competitive cost for dental and a possible rebate on medicare
Quite satisfied with the coverage

It's good

Benefit to include assistance with Utilities and food. To increase percentages paid leaving our
responsibility less than 1% or lesss

Awesome
Very comprehensive

It's been really hard to afford the out of pocket amounts and the deductible costs too. If these
could be lowered that would help tremendously.

It's a good plan but a little too costly

I think it is an ok plan, but because retirees tend to live or travel abroad, the coverage outside
of the Cincinnati area, especially abroad, is lacking.

Better than most

They were really good until | turned 65. Now | don't have any
Good

ok

Satisfactory

Positivley.

good plan

It's okay
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Fantastic

Good

| am very satisfied with it.
Good

OKAY

Very pleased with our insurance. Have always felt very lucky to have this benefit. Much better
benefit than most people get.

| have not any problems with the healthcare benefits
Somewhat expensive for medical and lacking some basic needs. Dental and vision helpful.
Pleased with them

No opinion. | have healthcare benefits here in Washington State from my most recent
employer before | retired, so | haven't used this benefit from Cincinnati. | no longer live near
Cincinnati.

Great

It is very affordable and covers almost everything. The dental is a bit pricey, but the overall low
cost of all benefits outweighs that cost.

It is great with the exception of the dental plan. | buy separate dental coverage from
DeltaDental since | live out of state.

Adequate

So far, so good

They are very good!

We are very satisfied with the plan.

It's ok. Prescription Drugs out of pocket for some medicine is high.
too expensive....promised much lower premium costs

too exspensive

The Health Care plan is okay; however, the dental and eye care are not that good.
Wonderful!

Excellent

Good no problem

It's a lot better than a lot of some company plans.

New dental plan sucks.
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Q3 When selecting your benefits, what features are most important to

you? Please rank from most (1) to least (5) important.

Ability to
cover my spouse
and/or...

Freedom of
choice (e.g.,
doctor,...

Low out of:
pocket costs to
meet for you...

The lowest
premium cost
possible

Other

o

1 2

Ability to cover my spouse and/or dependents at a low

cost

Freedom of choice (e.g., doctor, hospital, pharmacy, etc.)

Low out of pocket costs to meet for your coverage(s)

The lowest premium cost possible

Other

Answered: 491

1

35.03%
172

40.00%
196

13.65%
67

9.57%
47

1.63%
8
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Skipped: 53
7 9
2 3
15.89% 7.94%
78 39
27.76%  19.59%
136 96
41.34%  34.83%
203 171
14.66%  36.05%
72 177
0.41% 1.63%
2 8

10

4

21.18%
104

10.82%
53

9.57%
a7

37.27%
183

21.18%
104

5

19.96%
98

1.84%
9

0.61%
3

2.44%
12

75.15%
369

TOTAL

491

490

491

491

491

SCORE

3.25

3.93

3.58

2.92

1.32
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Q4 How would you rate the quality of information you receive about your
benefit plans?

Answered: 535  Skipped: 9

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
64 34,292 535

Total Respondents: 535

# DATE

1 10 7/30/2025 11:51 AM
2 100 7/29/2025 4:36 PM
3 100 7/29/2025 4:35 PM
4 100 7/29/2025 4:33 PM
5 100 7/29/2025 4:30 PM
6 90 7/29/2025 4:22 PM
7 70 7/29/2025 4:18 PM
8 100 7/29/2025 4:16 PM
9 100 7/29/2025 4:13 PM
10 100 7/29/2025 4:10 PM
11 88 7/29/2025 4:08 PM
12 100 7/29/2025 4:05 PM
13 40 7/29/2025 3:33 PM
14 67 7/29/2025 11:04 AM
15 48 7/26/2025 3:42 PM
16 20 7/25/2025 4:35 PM
17 30 7/25/2025 4:30 PM
18 80 7/25/2025 4:26 PM
19 90 7/25/2025 4:24 PM

18/219



20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57

90

70
100
100
90
100
100
70
10
90
100
70
75
97
63
10
77
24
90
100
80
30
100

70
80
80
100
100
100
100
100
40
70
30
80
80
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48
7/25/2025 4:15 PM

7/25/2025 4:08 PM
7/25/2025 4:06 PM
7/25/2025 4:02 PM
7/25/2025 4:00 PM
7/25/2025 3:58 PM
7/25/2025 3:56 PM
7/25/2025 3:52 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/25/2025 3:34 PM
7/25/2025 3:32 PM
7/24/2025 7:29 PM
7/24/2025 2:21 PM
7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM
7/21/2025 4:26 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM



58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95

90
100
80
100
50
10
100
10
50
86
90
85
49

53
50
90
70
50
90
90

91

90
80
100
100
50
50
60
100
80
100
100
70
80
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49
7/21/2025 3:59 PM

7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:42 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:48 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 3:11 PM
7/20/2025 1:17 PM
7/19/2025 12:56 PM
7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:58 PM
7/17/2025 4:57 PM
7/17/2025 4:55 PM
7/17/2025 4:54 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:59 PM
7/17/2025 3:58 PM
7/17/2025 3:56 PM



96

97

98

99

100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133

80
100
70
50
10
50
100
60
30
100
100
80
50
100
80

100
80
84

52
100
60
60
50
20
70
50
60
100
80
100
90
90
64

80
65
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50
7/17/2025 3:55 PM

7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:39 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/16/2025 4:10 PM
7/16/2025 9:32 AM
7/16/2025 9:30 AM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:38 AM
7/15/2025 11:35 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM
7/15/2025 11:01 AM
7/15/2025 10:45 AM
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134 100 7/14/2025 10:09 PM
135 80 7/14/2025 6:23 PM
136 50 7/14/2025 4:48 PM
137 80 7/14/2025 4:39 PM
138 85 7/14/2025 4:37 PM
139 50 7/14/2025 4:34 PM
140 10 7/14/2025 4:19 PM
141 70 7/14/2025 4:17 PM
142 50 7/14/2025 4:13 PM
143 100 7/14/2025 4:08 PM
144 100 7/14/2025 4:06 PM
145 80 7/14/2025 3:57 PM
146 90 7/14/2025 1:29 PM
147 10 7/14/2025 10:14 AM
148 10 7/14/2025 8:45 AM
149 85 7/13/2025 8:23 PM
150 86 7/13/2025 7:15 PM
151 1 7/13/2025 7:14 PM
152 75 7/13/2025 6:31 PM
153 0 7/13/2025 12:13 PM
154 4 7/12/2025 6:54 PM
155 100 7/12/2025 4:00 PM
156 30 7/12/2025 1:32 PM
157 99 7/12/2025 1:26 PM
158 90 7/12/2025 12:43 PM
159 6 7/12/2025 11:20 AM
160 99 7/12/2025 10:42 AM
161 9 7/12/2025 8:07 AM
162 56 7/11/2025 9:46 PM
163 75 7/11/2025 9:31 PM
164 98 7/11/2025 11:09 AM
165 10 7/11/2025 8:34 AM
166 57 7/10/2025 10:20 PM
167 88 7/10/2025 9:22 PM
168 50 7/10/2025 3:53 PM
169 98 7/10/2025 3:17 PM
170 10 7/10/2025 3:14 PM
171 95 7/10/2025 12:38 PM

22 /219
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172 82 7/10/2025 12:33 PM
173 8 7/10/2025 10:59 AM
174 6 7/10/2025 9:19 AM
175 8 7/10/2025 8:10 AM
176 60 7/10/2025 7:19 AM
177 90 7/10/2025 12:13 AM
178 9 7/9/2025 8:50 PM
179 79 7/9/2025 6:40 PM
180 51 7/9/2025 6:19 PM
181 100 7/9/2025 4:30 PM
182 52 7/9/2025 3:19 PM
183 80 7/9/2025 11:24 AM
184 56 7/9/2025 9:59 AM
185 25 7/8/2025 5:17 PM
186 75 7/8/2025 8:13 AM
187 9 71712025 8:43 PM
188 82 7/7/12025 6:01 PM
189 6 7/712025 4:51 PM
190 20 7/712025 3:32 PM
191 100 7/7/2025 1:41 PM
192 95 7/7/12025 11:04 AM
193 80 7/6/2025 1:45 PM
194 83 7/6/2025 8:01 AM
195 70 7/5/2025 3:20 PM
196 90 7/5/2025 9:51 AM
197 5 7/512025 9:34 AM
198 89 7/4/2025 10:31 PM
199 66 71412025 8:14 PM
200 87 7/4/2025 7:19 PM
201 65 7/4/2025 11:05 AM
202 10 7/4/2025 8:11 AM
203 6 7/3/2025 11:21 PM
204 91 7/3/2025 8:30 AM
205 25 7/3/2025 6:36 AM
206 81 7/2/2025 9:12 PM
207 64 7/2/2025 5:05 PM
208 8 7/2/2025 4:27 PM
209 52 7/2/2025 3:33 PM

23/219
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211
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216
217
218
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220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
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90
84

43
10
100
51
79
92
75
10
74
68
65
87
50

80
50
18
81

50

90
90
65
100

10
72
75
85

100
100
34
10
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53
7/2/2025 2:27 PM

7/2/2025 12:22 PM
7/2/2025 11:43 AM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 4:55 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM
7/1/2025 3:28 PM
7/1/2025 3:04 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 7:51 AM
7/1/2025 12:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM
6/30/2025 6:24 PM
6/30/2025 6:05 PM
6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 1:04 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 12:29 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 7:34 PM
6/29/2025 4:58 PM
6/29/2025 4:41 PM



248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285

100
100
76

100

73
70
95
100
90
88

75
50
26
86

53
30

100
63

84
85
81
97
50
90
94
21
80
90
50
14
35
82
81
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54
6/29/2025 3:45 PM

6/29/2025 3:33 PM
6/29/2025 2:13 PM
6/29/2025 1:09 PM
6/29/2025 12:44 PM
6/29/2025 11:51 AM
6/29/2025 11:23 AM
6/29/2025 11:16 AM
6/29/2025 10:31 AM
6/29/2025 10:30 AM
6/29/2025 10:06 AM
6/29/2025 9:21 AM
6/29/2025 5:45 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 7:18 PM
6/28/2025 7:08 PM
6/28/2025 6:50 PM
6/28/2025 5:36 PM
6/28/2025 5:25 PM
6/28/2025 4:44 PM
6/28/2025 4:21 PM
6/28/2025 3:36 PM
6/28/2025 3:21 PM
6/28/2025 2:07 PM
6/28/2025 1:22 PM
6/28/2025 12:59 PM
6/28/2025 12:30 PM
6/28/2025 12:25 PM
6/28/2025 12:20 PM
6/28/2025 11:25 AM
6/28/2025 11:03 AM
6/28/2025 10:20 AM
6/28/2025 10:02 AM
6/28/2025 9:51 AM
6/28/2025 9:41 AM
6/28/2025 9:38 AM
6/28/2025 9:02 AM



286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323

85
10
90

83
48
95
83
73
100
100
93
50
92
76
50

80
92
56
10
80
71
91
50
74

28

100
65
87
75

54
87
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55
6/28/2025 8:08 AM

6/28/2025 7:53 AM
6/28/2025 7:09 AM
6/28/2025 6:56 AM
6/27/2025 11:32 PM
6/27/2025 11:00 PM
6/27/2025 9:44 PM
6/27/2025 9:37 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:28 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:48 PM
6/27/2025 6:32 PM
6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:49 PM
6/27/2025 4:42 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:57 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:49 PM
6/27/2025 1:43 PM
6/27/2025 1:36 PM
6/27/2025 1:18 PM
6/27/2025 1:09 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM



324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
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65
65
70
76

78
49
60
40
60
85
50
95
80
94
100
10
63
70
86
90
85
99

89
95
50
100
97
87
66
10
55
100
60
65
100
10
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56
6/27/2025 11:52 AM

6/27/2025 11:15 AM
6/27/2025 10:52 AM
6/27/2025 10:39 AM
6/27/2025 10:35 AM
6/27/2025 10:33 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM
6/27/2025 9:04 AM
6/27/2025 8:55 AM
6/27/2025 8:54 AM
6/27/2025 8:52 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM
6/27/2025 6:39 AM
6/27/2025 5:24 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:52 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM



362
363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399

80
32
10
50
10
78
100
10
100
81
75
100
10
78
80
93
100
64
96
65
77

85
89
63
50
100
80
52
100
100
94
70
100
79
80
90
30
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57
6/26/2025 7:57 PM

6/26/2025 7:51 PM
6/26/2025 7:51 PM
6/26/2025 7:50 PM
6/26/2025 7:38 PM
6/26/2025 7:37 PM
6/26/2025 7:22 PM
6/26/2025 7:19 PM
6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:05 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:16 PM
6/26/2025 6:15 PM
6/26/2025 6:12 PM
6/26/2025 6:00 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:26 PM
6/26/2025 5:25 PM
6/26/2025 5:21 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 5:01 PM
6/26/2025 5:00 PM
6/26/2025 4:59 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM
6/26/2025 4:46 PM



400
401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437

10

98

70
88
80
90
58
100
10
41
94
10
10

67

76
49

86
100
100
100
90

91
56

68
52
51
89
10

79
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58
6/26/2025 4:43 PM

6/26/2025 4:35 PM
6/26/2025 4:33 PM
6/26/2025 4:24 PM
6/26/2025 4:15 PM
6/26/2025 4:07 PM
6/26/2025 3:56 PM
6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:53 PM
6/26/2025 3:47 PM
6/26/2025 3:45 PM
6/26/2025 3:38 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:22 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:57 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:51 PM
6/26/2025 2:47 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:39 PM
6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM



438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
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463
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475

10
89
91
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43
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75
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80
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80
68
65
90
85
100
31
30
79

76

30

100

90

75
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59
6/26/2025 2:22 PM

6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:03 PM
6/26/2025 1:02 PM
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
6/26/2025 12:49 PM
6/26/2025 12:47 PM



476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513

87
74
90
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75

99
95
100
77
82
96
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70
85
88
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80
50

54
50
90
95

62
69
50
100
100
41
97
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98
90
73
95
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60
6/26/2025 12:44 PM

6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:39 PM
6/26/2025 12:37 PM
6/26/2025 12:33 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:14 PM
6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:08 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
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514 100 6/26/2025 11:59 AM
515 50 6/26/2025 11:57 AM
516 80 6/26/2025 11:55 AM
517 50 6/26/2025 11:54 AM
518 70 6/26/2025 11:52 AM
519 80 6/26/2025 11:52 AM
520 97 6/26/2025 11:52 AM
521 85 6/26/2025 11:50 AM
522 70 6/26/2025 11:50 AM
523 100 6/26/2025 11:50 AM
524 98 6/26/2025 11:49 AM
525 93 6/26/2025 11:49 AM
526 57 6/26/2025 11:48 AM
527 76 6/26/2025 11:47 AM
528 1 6/26/2025 11:46 AM
529 41 6/26/2025 11:46 AM
530 92 6/26/2025 11:44 AM
531 40 6/26/2025 11:44 AM
532 100 6/26/2025 11:43 AM
533 93 6/26/2025 11:43 AM
534 95 6/26/2025 11:43 AM
535 76 6/26/2025 11:42 AM
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Q5 If you are not satisfied with the information you receive today regarding
the benefit plans, what else would you like to see?

S a0~ W N

~

10
11
12
13
14
15
16

17
18
19
20

21
22
23
24
25
26
27

28
29

Answered: 156  Skipped: 388

RESPONSES
Cheaper Dental

Satisfied

Hearing coverage

Complete the explanation of each plan, not just name the plan
Paper material

Would like to see hearing aid included and very responsible co-pay. Most seniors, as they grow
older have hearing loss

Satisfied

| am happy

Written

Cant say b/c little need. Probably why i dont 'see’' much info

Ability to contact someone to discuss problems that arrive

Need more information on what my benefits cover and where to go that insurance cover.
It's OK

More written updates

IM SATISFIED

Easier to read and understand. More clarity. Also a better database of providers, the
information is unclear and often incorrect.

Satisfied
N/A
My husband looks at it. | should pay more attention.

| receive a book detailing the benefit plan. The information is so much that you can't
comprehend it. Better communication to avoid the long wait time for Anthem customer reps to
assistance.

I'm satisfied

Very satisfied with the implementation
Satisfied completely

Satisfied

Better dental information

N/A

I would like to see videos prepared to explain the deductibles and co pay further. Also, the
EOBs from Anthem are confusing.

more simplicity and clarity in the reports

I'm Ok

33/219

DATE
7/29/2025 4:33 PM

7/29/2025 4:16 PM
7/29/2025 11:04 AM
7/25/2025 4:30 PM
7/25/2025 4:26 PM
7/25/2025 4:15 PM

7/25/2025 3:58 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/21/2025 4:47 PM
7/21/2025 4:39 PM
7/21/2025 4:25 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 2:22 PM
7/20/2025 7:50 PM

7/20/2025 3:11 PM
7/20/2025 1:17 PM
7/19/2025 12:02 PM
7/18/2025 7:27 PM

7/18/2025 4:04 PM
7/17/2025 4:29 PM
7/17/2025 3:53 PM
7/16/2025 4:47 PM
7/16/2025 4:42 PM
7/16/2025 4:10 PM
7/15/2025 7:54 PM

7/15/2025 2:37 PM
7/15/2025 11:43 AM
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Hearing care. Transportation assistance to and from Dr. Appointments
Satisfied

satisfied

Cc plan coverage in detail

satisfied

N/A

More explaination

Detailed information

| expect questions | have to be answered clearly

| received information when | retired, but none since. Perhaps there is a reason for this, but an

occasional refresher seems appropriate.

I'm not sure what to say. More description showing pricing. Show ALL coverages used.
make the benefits easier to understand. Anthem Never pays anything.
Satisfied

I'm very satisfied with the information | have received.

na

More and simpler explanations

Benefit Plan - EOB

Less reliance on the internet and more access to an actual person

We cannot think of anything at the present time.

More notice when my doctor will no longer be covered.

More information about incentives, discounts, and more or other options offered
Summary of all benefits offered

Why info and a benefit of separate video healthcare? | assume it's paid for if my own doctors
can do video-care that it would be paid for by my insurance. But, I'm not sure it is.

Simple details about what is covered

7Someone needs to proofread what's sent out by the Retirement System. It's not clear or
concise. They could do much better.

Better eye care coverage
More timely mailed reports. | recently received a surgery report 3 months after procedure

Would like to see other dental and eye plan options to make better care decisions. Trying to
locate new dental providers in current plan is difficult if current provider drops the plan.

Nothing comes to mind

Description of changes from one year to the next

| appreciate a phone line that has a real person to answer questions

Ok

Anthem keeps sending "this procedure is not covered" Then | have to file an appeal
More details in writing. | don't like having to use the computer.

| don’t know what is covered or what needs pre-approval

| suggest an annual in-person meeting each October with representatives from the City,

34/219

63

7/15/2025 11:32 AM
7/15/2025 11:26 AM
7/15/2025 11:22 AM
7/15/2025 11:08 AM
7/14/2025 4:19 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM

7/12/2025 6:54 PM
7/12/2025 1:32 PM
7/12/2025 12:43 PM
7/10/2025 9:22 PM
7/10/2025 12:38 PM
7/10/2025 9:19 AM
7/10/2025 7:19 AM
7/9/2025 8:50 PM
71712025 8:43 PM
7/7/12025 6:01 PM
7/512025 9:34 AM
7/4/2025 8:14 PM
71412025 7:19 PM

7/4/2025 11:05 AM
7/3/2025 11:21 PM

7/3/2025 8:30 AM
7/2/2025 12:22 PM
7/1/2025 6:05 PM

7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 12:05 AM
6/30/2025 6:05 PM
6/30/2025 4:27 PM
6/30/2025 11:51 AM
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Medicare, and/or health care providers to explain changes in benefits and costs for the
upcoming year and answer questions from retirees.

Updated info regarding where best to get pharmaceuticals that help keep costs down for the
City. | was told it would be helpful to the City to go to CVS, so | switched to CVS. My friend
was not told that and consequently goes wherever she wants.

I would like to see more emails, highlighting benefits that maybe aren't being used, what to
take advantage of, how to get the most out of the plan.

I'm satisfied.

Info on signing up for medicare when | turn 65.

Nothing

Customer service reps understanding what is exactly going on
Unsure

| would like a short annual summary of our health benefits. ()
practical examples of insurance in use

Coupled with the information received from Anthem and Medicare, it is a lot and somewhat
confusing. | stilll have the ability (and time) to sort through it, but | worry about older retirees
who struggle to comprehend what is being communicated. Who can they turn to to get fair,
honest comprehensive guidance?

Email messagea about thw health of the plans and other news
A more clear description of what is part of my deductible

n/a

na

Satisfied

| suggest a threshold for Anthem and SilverScripts, maybe sending the information only
quarterly instead of monthly unless a certain dollar amount is incurred that month.

| AM VERY HAPPY AND SATISFIED WITH THE INFORMATION | RECEIVED TODAY
REGARDING THE BENEFIT PLANS. NO FURTHER INFORMATION COMES TO MY MIND.

Satisfied
Easy to understand documentation in laymen’s terms.
More info on annual changes to benefits

Choice to have printed materials from Caremark, Silverscripts and Anthem. Especially
formulary.

More benefits for healthy life style. For example, access to free indoor swimming for seniors,
year round; dance classes.

Can be difficult to submit "out of network" claims.

too much wasted paper!!!

Dental benefits for out of network providers. Increase the benefits paid for crowns, bridges.
Clearer understanding of specialty care

Better vision/dental benefits

none

NA

N/A

Any kind of healthcare programs we are entitled to for free(government and private healthcare).

35/219

64

6/30/2025 8:41 AM

6/29/2025 4:58 PM

6/29/2025 3:33 PM
6/29/2025 2:13 PM
6/29/2025 5:45 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 5:25 PM
6/28/2025 3:36 PM
6/28/2025 12:30 PM

6/28/2025 9:51 AM
6/28/2025 9:41 AM
6/28/2025 6:56 AM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 5:42 PM

6/27/2025 4:32 PM

6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 3:16 PM
6/27/2025 2:20 PM

6/27/2025 1:49 PM

6/27/2025 1:36 PM
6/27/2025 11:52 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 8:54 AM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:13 PM
6/26/2025 8:10 PM



97

98

99

100
101
102
103
104
105
106
107

108
109
110
111
112

113

114

115

116
117
118

119
120
121
122
123
124

125
126
127
128
129

City of Cincinnati Retiree Services Benefits Survey

Better information and assistance in selecting Doctors. My primary care MD quit without
notice, hard to find new one that would take PPO advantage. Changes in Dental plans were
confusing and deadlines for selecting not clear.

It okay

Satisfied

nothing

N/A

N/A

My concerns addressed.

No additional info

| would like the information earlier and | chart detailing the benefits
How ours compares to other offerings

More details on what exactly is or is not covered. More up to date directories of in network
providers.

Very satisfied

Keep up the good work
N/A

Not sure

I have not gotten a new BC/BS healthcare, vision, or dental card in over 2/3 years. Should be
more often.

More clarity about changes. Things changed since last year, and we missed the notification
somehow.

Complaint resolution specialists. Advocate in CRS. Anthem no longer provides if issues and
one goes in circles trying to get answers.

Have requested hard copy of medical plan benefits, but never received anything. Don't have a
computer to check online. Just a crappy old smartphone

More information about coverage and if there are any changes
| am satisfied

EOBs are not always easily understood without some familiarity with medical terms,
processes, etc.

The plans cost breakdown for all treatments we could incur and lifetime limits
Indication of evaluation to determine selection

More coverage without prio authorization

N/A

how to use speciality MD's in the plan

| would like more advance notice on changes coming in the future to current benefits. It also
seems like the open enrollment period window is very narrow compared to other plans.

all good, no changes needed
More detailed EOB

Hearing aid coverage

Yes

How and by WHO decisions are made

36/219

65
6/26/2025 7:51 PM

6/26/2025 7:37 PM
6/26/2025 7:19 PM
6/26/2025 7:06 PM
6/26/2025 7:00 PM
6/26/2025 6:17 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:21 PM

6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:04 PM
6/26/2025 5:01 PM
6/26/2025 4:57 PM

6/26/2025 4:46 PM

6/26/2025 4:24 PM

6/26/2025 3:54 PM

6/26/2025 3:45 PM
6/26/2025 3:23 PM
6/26/2025 3:21 PM

6/26/2025 3:15 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM

6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
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Better dental and eye

Choice of plans.

A really sexy nurse?

Change pharmacy to Kroger or use cvs and Kroger

Benefit Visa cards for retirees whose pension amount is under $50,000
nothing

Occasional email update

Better explanation of available benefits

| can't think of anything.

Better plans for healthcare providers.

clear and concise publication of benefits, pre-authorization approval, deductible and co pays

Full details of what the benefits are including Silver Sneakers without having to wait until after
you join or re-join

Hearing aid coverage

coverage for wheel chair transportation to medical appointments. Also, Lumbar and thoracic
ablations are limited to 2 sets each. Out of pocket for 2 more sets with each ablation runs
about $1000. That is more than what is paid for the 2 sets which are approved for insurance
coverage. It would be nice if they could be billed and at least denied with the same discount
which is given to the approved. (Note, lumbar and thoracic ablation are not done at the same
time.)

N/A

More detail as to Full coverage amounts and clarity on what is actually covered. Why am |
getting bills a year later.

An easier way to figure out the coverage of something
Better understanding of cost still pay out more after reaching deductible
Not sure right now

Maybe a few more reminders if there is a change in benefits to allow time to change coverage.
Give us examples of what the benefits cover and the process of filing a claim.

A more detailed description of what is covered
Nothing
More specific and less generic. More of a summary with details later.

Have always been happy with info we receive and found it easy to understand. However recent
change to our medical eye exam was not explained.

Updates when coverages are no longer available, and information about new coverage
components.

Cheaper insurance, | dropped it because it took half of my pension check

More information about what the plans are and what our deductible will be.

3717219

66
6/26/2025 2:09 PM

6/26/2025 2:00 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:23 PM
6/26/2025 1:12 PM
6/26/2025 1:02 PM

6/26/2025 12:57 PM
6/26/2025 12:53 PM

6/26/2025 12:44 PM
6/26/2025 12:23 PM

6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM

6/26/2025 12:15 PM
6/26/2025 12:11 PM
6/26/2025 12:02 PM
6/26/2025 11:59 AM

6/26/2025 11:57 AM

6/26/2025 11:46 AM
6/26/2025 11:46 AM
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Q6 What are your preferred methods for receiving benefits
communication? You can select more than one.

Answered: 536  Skipped: 8

Written
Material

Video

In-Person
Meetings

Email

| prefer a
variety of
modes

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Written Material 68.66%
Website 23.69%
Video 4.48%
In-Person Meetings 6.34%

Email 57.84%

| prefer a variety of modes 22.39%

Other 1.49%

Total Respondents: 536

38/219

368

127

24

34

310

120



Q7 How often have you used your health insurance in the past year?

0-1 times per
year

2-5 times per
year

5 or more
times per year

0% 10%

ANSWER CHOICES
0-1 times per year
2-5 times per year

5 or more times per year

TOTAL

City of Cincinnati Retiree Services Benefits Survey

Answered: 534

20% 30% 40% 50% 60% 70%

39/219

Skipped: 10

80% 90% 100%

RESPONSES
3.75%

31.09%

65.17%

20

166

348

534
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Q8 How would you rate your satisfaction with the Anthem medical plan?

Answered: 531  Skipped: 13

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
72 38,054 531

Total Respondents: 531

# DATE

1 10 7/30/2025 11:51 AM
2 0 7/29/2025 4:36 PM
3 100 7/29/2025 4:35 PM
4 50 7/29/2025 4:33 PM
5 80 7/29/2025 4:30 PM
6 80 7/29/2025 4:22 PM
7 90 7/29/2025 4:18 PM
8 100 7/29/2025 4:16 PM
9 100 7/29/2025 4:13 PM
10 100 7/29/2025 4:10 PM
11 100 7/29/2025 4:08 PM
12 100 7/29/2025 4:05 PM
13 80 7/29/2025 3:33 PM
14 85 7/29/2025 11:04 AM
15 88 7/26/2025 3:42 PM
16 80 7/25/2025 4:35 PM
17 70 7/25/2025 4:30 PM
18 100 7/25/2025 4:26 PM
19 90 7/25/2025 4:24 PM
20 90 7/25/2025 4:15 PM
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70
7/25/2025 4:08 PM

7/25/2025 4:06 PM
7/25/2025 4:02 PM
7/25/2025 4:00 PM
7/25/2025 3:58 PM
7/25/2025 3:56 PM
7/25/2025 3:52 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/25/2025 3:37 PM
7/25/2025 3:34 PM
7/25/2025 3:32 PM
7/24/2025 7:29 PM
7/24/2025 2:21 PM
7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM
7/21/2025 4:26 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 3:59 PM
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10
94
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90
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71
7/21/2025 3:58 PM

7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:48 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 3:11 PM
7/20/2025 1:17 PM
7/19/2025 12:56 PM
7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:58 PM
7/17/2025 4:57 PM
7/17/2025 4:55 PM
7/17/2025 4:54 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:59 PM
7/17/2025 3:58 PM



97

98

99

100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134

80
100
100
50
70
10
100
100
90
40
100
90
75
100
80
80
100
90
90

67
100
70
80
50
80
70
50
80
100
100
100
95
80
76
80
80
35

City of Cincinnati Retiree Services Benefits Survey

43/219

72
7/17/2025 3:56 PM

7/17/2025 3:55 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/16/2025 4:10 PM
7/16/2025 9:32 AM
7/16/2025 9:30 AM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:38 AM
7/15/2025 11:35 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM
7/15/2025 11:01 AM
7/15/2025 10:45 AM
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73
7/14/2025 10:09 PM

7/14/2025 6:23 PM
7/14/2025 4:48 PM
7/14/2025 4:39 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:08 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 9:31 PM
7/11/2025 11:09 AM
7/11/2025 8:34 AM
7/10/2025 10:20 PM
7/10/2025 9:22 PM
7/10/2025 3:53 PM
7/10/2025 3:17 PM
7/10/2025 3:14 PM
7/10/2025 12:38 PM
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173 88 7/10/2025 12:33 PM
174 9 7/10/2025 10:59 AM
175 8 7/10/2025 9:19 AM
176 9 7/10/2025 8:10 AM
177 80 7/10/2025 7:19 AM
178 100 7/10/2025 12:13 AM
179 10 7/9/2025 8:50 PM
180 100 7/9/2025 6:40 PM
181 89 7/9/2025 6:19 PM
182 100 7/9/2025 4:30 PM
183 100 7/9/2025 3:19 PM
184 80 7/9/2025 11:24 AM
185 52 7/9/2025 9:59 AM
186 81 7/8/2025 5:17 PM
187 85 7/8/2025 8:13 AM
188 10 71712025 8:43 PM
189 75 7/712025 6:01 PM
190 6 7/712025 4:51 PM
191 68 7/7/12025 3:32 PM
192 100 71712025 1:41 PM
193 96 7/7/12025 11:04 AM
194 100 7/6/2025 1:45 PM
195 100 7/6/2025 8:01 AM
196 66 7/5/2025 3:20 PM
197 90 7/5/2025 9:51 AM
198 9 7/512025 9:34 AM
199 88 7/4/2025 10:31 PM
200 80 71412025 8:14 PM
201 93 7/4/2025 7:19 PM
202 81 7/4/2025 11:05 AM
203 10 7/4/2025 8:11 AM
204 9 7/3/2025 11:21 PM
205 80 7/3/2025 8:30 AM
206 89 7/2/2025 9:12 PM
207 94 7/2/2025 5:05 PM
208 8 71212025 4:27 PM
209 71 7/2/2025 3:33 PM
210 90 7/2/2025 2:27 PM

45/219



211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
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85
10
64
80
100
46
97
90
83

65
85
75
87
65
99
86
47
32
94

91

87
100
71
100

10
82
85
85

100
100
90
10
85
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75
7/2/2025 12:22 PM

7/2/2025 11:43 AM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 4:55 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM
7/1/2025 3:28 PM
7/1/2025 3:04 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 7:51 AM
7/1/2025 12:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM
6/30/2025 6:24 PM
6/30/2025 6:05 PM
6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 1:04 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 12:29 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 7:34 PM
6/29/2025 4:58 PM
6/29/2025 4:41 PM
6/29/2025 3:45 PM
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249 100 6/29/2025 3:33 PM
250 90 6/29/2025 2:13 PM
251 100 6/29/2025 1:09 PM
252 10 6/29/2025 12:44 PM
253 57 6/29/2025 11:51 AM
254 80 6/29/2025 11:23 AM
255 100 6/29/2025 11:16 AM
256 99 6/29/2025 10:31 AM
257 90 6/29/2025 10:30 AM
258 90 6/29/2025 10:06 AM
259 8 6/29/2025 9:21 AM
260 68 6/29/2025 5:45 AM
261 82 6/28/2025 10:36 PM
262 52 6/28/2025 8:25 PM
263 66 6/28/2025 7:18 PM
264 5 6/28/2025 7:08 PM
265 39 6/28/2025 6:50 PM
266 60 6/28/2025 5:36 PM
267 8 6/28/2025 5:25 PM
268 99 6/28/2025 4:44 PM
269 66 6/28/2025 4:21 PM
270 10 6/28/2025 3:36 PM
271 90 6/28/2025 2:07 PM
272 90 6/28/2025 1:22 PM
273 97 6/28/2025 12:59 PM
274 50 6/28/2025 12:30 PM
275 90 6/28/2025 12:25 PM
276 65 6/28/2025 12:20 PM
277 89 6/28/2025 11:25 AM
278 80 6/28/2025 11:03 AM
279 90 6/28/2025 10:20 AM
280 90 6/28/2025 10:02 AM
281 49 6/28/2025 9:51 AM
282 50 6/28/2025 9:41 AM
283 82 6/28/2025 9:38 AM
284 87 6/28/2025 9:02 AM
285 95 6/28/2025 8:08 AM
286 10 6/28/2025 7:53 AM

47 /219
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287 90 6/28/2025 7:09 AM
288 9 6/28/2025 6:56 AM
289 91 6/27/2025 11:32 PM
290 58 6/27/2025 11:00 PM
291 100 6/27/2025 9:44 PM
292 85 6/27/2025 9:37 PM
293 81 6/27/2025 9:25 PM
294 100 6/27/2025 9:04 PM
295 100 6/27/2025 8:28 PM
296 96 6/27/2025 8:15 PM
297 50 6/27/2025 7:30 PM
298 71 6/27/2025 6:48 PM
299 89 6/27/2025 6:32 PM
300 65 6/27/2025 5:42 PM
301 86 6/27/2025 5:14 PM
302 80 6/27/2025 4:52 PM
303 100 6/27/2025 4:49 PM
304 58 6/27/2025 4:42 PM
305 10 6/27/2025 4:32 PM
306 85 6/27/2025 4:31 PM
307 85 6/27/2025 4:20 PM
308 88 6/27/2025 4:14 PM
309 50 6/27/2025 4:03 PM
310 90 6/27/2025 4:03 PM
311 9 6/27/2025 3:56 PM
312 82 6/27/2025 3:16 PM
313 8 6/27/2025 2:57 PM
314 8 6/27/2025 2:30 PM
315 74 6/27/2025 2:20 PM
316 1 6/27/2025 1:49 PM
317 95 6/27/2025 1:43 PM
318 94 6/27/2025 1:36 PM
319 80 6/27/2025 1:18 PM
320 6 6/27/2025 1:09 PM
321 52 6/27/2025 1:06 PM
322 83 6/27/2025 12:10 PM
323 90 6/27/2025 11:52 AM
324 70 6/27/2025 11:15 AM

48 /219



325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362

25
81
79
80
71
80
88
81
85
80
95
90
67
100
10
62
90
97
96
95
100

90
94
49
100
10
87
85
10
95
100
51
86
97

90
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78
6/27/2025 10:52 AM

6/27/2025 10:39 AM
6/27/2025 10:35 AM
6/27/2025 10:33 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM
6/27/2025 9:04 AM
6/27/2025 8:55 AM
6/27/2025 8:54 AM
6/27/2025 8:52 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM
6/27/2025 6:39 AM
6/27/2025 5:24 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:52 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM
6/26/2025 7:57 PM
6/26/2025 7:51 PM



363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400

10
50
10
65
100
10
100
100
95
100
10
51
90
95
100
80
95
75
80

85
95
73
90
100
85
54
100
100
100
75
100
71
79
100
80
10
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79
6/26/2025 7:51 PM

6/26/2025 7:50 PM
6/26/2025 7:38 PM
6/26/2025 7:37 PM
6/26/2025 7:22 PM
6/26/2025 7:19 PM
6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:05 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:16 PM
6/26/2025 6:15 PM
6/26/2025 6:12 PM
6/26/2025 6:00 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:26 PM
6/26/2025 5:25 PM
6/26/2025 5:21 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 5:01 PM
6/26/2025 5:00 PM
6/26/2025 4:59 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM
6/26/2025 4:46 PM
6/26/2025 4:43 PM
6/26/2025 4:35 PM



401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
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96
80
80
78
90
90
57
91
10
98
98
10
10

67
50
75
73

92
100
100
100
90

92
80

75
96
50
91
10

90

10
100
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80
6/26/2025 4:33 PM

6/26/2025 4:24 PM
6/26/2025 4:15 PM
6/26/2025 4:07 PM
6/26/2025 3:56 PM
6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:53 PM
6/26/2025 3:47 PM
6/26/2025 3:45 PM
6/26/2025 3:38 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:22 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:57 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:51 PM
6/26/2025 2:47 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:39 PM
6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM



439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476

75
90
80
87
70
93
94
75
10
100
66

74

50
80
69
80
79
80
95
90
100
13
51
85

74
50
100
87

90
10
80
81
81
83
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81
6/26/2025 2:11 PM

6/26/2025 2:10 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:03 PM
6/26/2025 1:02 PM
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
6/26/2025 12:49 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM



477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513
514

100
80

99
98
100
74
100
96
71
76
100
93
71
100
90
75

76
23
90

69
51
100
90
45
100
74
100
90
83
100
100
53
100
96
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82
6/26/2025 12:41 PM

6/26/2025 12:39 PM
6/26/2025 12:37 PM
6/26/2025 12:33 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:14 PM
6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:55 AM
6/26/2025 11:52 AM



515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531

90
100
85
100
100
86
91
99
76

80
92
66
100
100
90
83
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83
6/26/2025 11:52 AM

6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:49 AM
6/26/2025 11:48 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:42 AM
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Q9 How would you rate your satisfaction with the CVS pharmacy plan?

Answered: 472  Skipped: 72

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
63 29,674 472

Total Respondents: 472

# DATE

1 9 7/30/2025 11:51 AM
2 100 7/29/2025 4:35 PM
3 50 7/29/2025 4:33 PM
4 40 7/29/2025 4:30 PM
5 80 7/29/2025 4:22 PM
6 50 7/29/2025 4:18 PM
7 100 7/29/2025 4:16 PM
8 100 7/29/2025 4:10 PM
9 100 7/29/2025 4:08 PM
10 100 7/29/2025 4:05 PM
11 70 7/29/2025 11:04 AM
12 85 7/26/2025 3:42 PM
13 80 7/25/2025 4:24 PM
14 80 7/25/2025 4:15 PM
15 100 7/25/2025 4:08 PM
16 50 7/25/2025 4:06 PM
17 90 7/25/2025 4:02 PM
18 100 7/25/2025 4:00 PM
19 50 7/25/2025 3:58 PM
20 100 7/25/2025 3:56 PM

55/219



21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58

70
100
100
81

94
10
83
51
100
100
50
80
100
100
100
30
80
100
100
100
50
30
60
80
100
90
50
70
10
76
10
50
97
90

90
90
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85
7/25/2025 3:44 PM

7/25/2025 3:41 PM
7/25/2025 3:34 PM
7/24/2025 7:29 PM
7/24/2025 2:21 PM
7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM
7/21/2025 4:26 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:13 PM
7/21/2025 4:10 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 3:59 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:42 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:48 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 3:11 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM



59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96

50
70
100

10

90
100
10
100
50

100
50
100
70
100
80
100
80
10
100
80
80
100
80
75
40
30
90
100
75
91

43
80
50
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86
7/18/2025 4:15 PM

7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:58 PM
7/17/2025 4:57 PM
7/17/2025 4:55 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:58 PM
7/17/2025 3:55 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM
7/16/2025 4:47 PM
7/16/2025 4:42 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/16/2025 4:10 PM
7/16/2025 9:32 AM
7/16/2025 9:30 AM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:43 AM



97

98

99

100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
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124
125
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129
130
131
132
133
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70
70
50
100
100
100
80
90
80
90
35
100
70
80
90
100
100
100
100
100
90
90
10
10
85
48
90

50
100
18
95

100

86

75
86
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87
7/15/2025 11:40 AM

7/15/2025 11:38 AM
7/15/2025 11:35 AM
7/15/2025 11:29 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM
7/15/2025 11:01 AM
7/15/2025 10:45 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:39 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:13 PM
7/14/2025 4:08 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 9:31 PM
7/11/2025 11:09 AM



135
136
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138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172

10
96
85

95
79

80
100
10
50
100
59
65
37
17
100

83

100
85
100
100
100
95

86
81
95
71

99
91
65
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88
7/11/2025 8:34 AM

7/10/2025 9:22 PM
7/10/2025 3:17 PM
7/10/2025 3:14 PM
7/10/2025 12:38 PM
7/10/2025 12:33 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM
7/10/2025 8:10 AM
7/10/2025 7:19 AM
7/10/2025 12:13 AM
7/9/2025 8:50 PM
7/9/2025 6:19 PM
7/9/12025 4:30 PM
7/9/2025 3:19 PM
7/9/2025 11:24 AM
7/9/2025 9:59 AM
7/8/2025 5:17 PM
7/8/2025 8:13 AM
71712025 8:43 PM
7/7/12025 6:01 PM
7/712025 3:32 PM
7/7/12025 1:41 PM
7/7/2025 11:04 AM
7/6/2025 1:45 PM
7/6/2025 8:01 AM
7/5/2025 3:20 PM
7/5/2025 9:51 AM
7/512025 9:34 AM
7/4/2025 10:31 PM
7/4/2025 8:14 PM
71412025 7:19 PM
7/4/2025 11:05 AM
7/3/2025 11:21 PM
7/3/2025 8:30 AM
7/2/2025 9:12 PM
7/2/2025 5:05 PM
7/2/2025 4:27 PM



173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210

14
89
85
10

100
45
84
98
85
95
87
48
50
100
86
11
77

80

50
9
54
100

10
23
90
90
10

100
10
10
100
100
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7/2/2025 3:33 PM

7/2/2025 2:27 PM
7/2/2025 12:22 PM
7/2/2025 11:43 AM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 4:55 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM
7/1/2025 3:28 PM
7/1/2025 3:04 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 7:51 AM
7/1/2025 12:05 AM
6/30/2025 6:51 PM
6/30/2025 6:05 PM
6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 1:04 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 12:29 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 7:34 PM
6/29/2025 4:58 PM
6/29/2025 4:41 PM
6/29/2025 3:45 PM
6/29/2025 3:33 PM



211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
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100

54
50
100
89
79
90
45

91
71

16

100
25
10
75
95
60
90
31
83
70
90
90
48

55
80
10
90

47
100
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90
6/29/2025 2:13 PM

6/29/2025 1:09 PM
6/29/2025 12:44 PM
6/29/2025 11:51 AM
6/29/2025 11:23 AM
6/29/2025 11:16 AM
6/29/2025 10:31 AM
6/29/2025 10:30 AM
6/29/2025 10:06 AM
6/29/2025 5:45 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 7:18 PM
6/28/2025 7:08 PM
6/28/2025 6:50 PM
6/28/2025 5:36 PM
6/28/2025 5:25 PM
6/28/2025 4:44 PM
6/28/2025 4:21 PM
6/28/2025 3:36 PM
6/28/2025 2:07 PM
6/28/2025 1:22 PM
6/28/2025 12:30 PM
6/28/2025 12:25 PM
6/28/2025 12:20 PM
6/28/2025 11:25 AM
6/28/2025 11:03 AM
6/28/2025 10:20 AM
6/28/2025 10:02 AM
6/28/2025 9:51 AM
6/28/2025 9:41 AM
6/28/2025 9:38 AM
6/28/2025 8:08 AM
6/28/2025 7:53 AM
6/28/2025 7:09 AM
6/28/2025 6:56 AM
6/27/2025 11:00 PM
6/27/2025 9:44 PM



249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286

87
49
94
79
80
87
90
80
70
83
77
10
95
100
88
100
79

84

77

57
85

71
18
85
85

79
80
87

50
29
50
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91
6/27/2025 9:37 PM

6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:48 PM
6/27/2025 6:32 PM
6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:49 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:57 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:43 PM
6/27/2025 1:36 PM
6/27/2025 1:18 PM
6/27/2025 1:09 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM
6/27/2025 11:52 AM
6/27/2025 11:15 AM
6/27/2025 10:52 AM
6/27/2025 10:39 AM
6/27/2025 10:35 AM
6/27/2025 10:33 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM



287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324

80
85
100
10
52
100
93
94
84
100

90
83
50
50
10
73
57
10
92
100
50
27
52

80
67
10
50

65
100
100
50
91
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6/27/2025 9:38 AM

6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM
6/27/2025 9:04 AM
6/27/2025 8:55 AM
6/27/2025 8:54 AM
6/27/2025 8:52 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM
6/27/2025 6:39 AM
6/27/2025 5:24 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:52 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM
6/26/2025 7:57 PM
6/26/2025 7:51 PM
6/26/2025 7:51 PM
6/26/2025 7:50 PM
6/26/2025 7:38 PM
6/26/2025 7:37 PM
6/26/2025 7:22 PM
6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:05 PM



325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362

100
10
55
86
50
100
80
85

90

52
80
100
85
76
100
97
100
50

85
90
86
10

97
90
71
98
90
90
71
99
10
10
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6/26/2025 7:00 PM

6/26/2025 6:49 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:16 PM
6/26/2025 6:15 PM
6/26/2025 6:12 PM
6/26/2025 6:00 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:26 PM
6/26/2025 5:25 PM
6/26/2025 5:21 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 5:01 PM
6/26/2025 5:00 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM
6/26/2025 4:46 PM
6/26/2025 4:43 PM
6/26/2025 4:35 PM
6/26/2025 4:33 PM
6/26/2025 4:24 PM
6/26/2025 4:15 PM
6/26/2025 4:07 PM
6/26/2025 3:56 PM
6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:53 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM



363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400

67
85
90
75

96

100
100
100
100

99
19

50
12
10

86

90
100
87
75
90
94
53

80
67

67

50
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6/26/2025 3:22 PM

6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:57 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:51 PM
6/26/2025 2:47 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:39 PM
6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM



401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438

84
75
87
71
88
95
100

45
77

50
60

87
10
82
88
64
94
100
62

90
100
62
100
97
48
83
100
97
33
100
80
75
10
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6/26/2025 1:43 PM

6/26/2025 1:43 PM

6/26/2025 1:42 PM

6/26/2025 1:36 PM

6/26/2025 1:29 PM

6/26/2025 1:28 PM

6/26/2025 1:27 PM

6/26/2025 1:23 PM

6/26/2025 1:22 PM

6/26/2025 1:13 PM

6/26/2025 1:12 PM

6/26/2025 1:02 PM

6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
6/26/2025 12:49 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:39 PM
6/26/2025 12:33 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM



439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472

91
22
90

10

80
70
86
83
48
79
100
100
86
50
90
65

76
100
85
100
75
87
49
99
79
80
91
83
100

69
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6/26/2025 12:14 PM

6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:49 AM
6/26/2025 11:48 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:42 AM
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Q10 When it is time to use your medical or pharmacy plans, rate your level
of understanding of how to access care (e.g., finding a provider, finding a
pharmacy, using your ID card, etc.)

Answered: 525  Skipped: 19

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
71 37,345 525

Total Respondents: 525

# DATE

1 10 7/30/2025 11:51 AM
2 100 7/29/2025 4:35 PM
3 90 7/29/2025 4:30 PM
4 80 7/29/2025 4:22 PM
5 90 7/29/2025 4:18 PM
6 100 7/29/2025 4:16 PM
7 100 7/29/2025 4:13 PM
8 100 7/29/2025 4:10 PM
9 100 7/29/2025 4:08 PM
10 100 7/29/2025 4:05 PM
11 80 7/29/2025 3:33 PM
12 79 7/29/2025 11:04 AM
13 78 7/26/2025 3:42 PM
14 80 7/25/2025 4:35 PM
15 100 7/25/2025 4:30 PM
16 100 7/25/2025 4:26 PM
17 100 7/25/2025 4:24 PM
18 90 7/25/2025 4:15 PM
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7/25/2025 4:08 PM

7/25/2025 4:06 PM
7/25/2025 4:02 PM
7/25/2025 4:00 PM
7/25/2025 3:58 PM
7/25/2025 3:56 PM
7/25/2025 3:52 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/25/2025 3:37 PM
7/25/2025 3:34 PM
7/25/2025 3:32 PM
7/24/2025 7:29 PM
7/24/2025 2:21 PM
7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM
7/21/2025 4:26 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
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66
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70
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10
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44
85
90
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91
10

70
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50
80
100
50
100
100
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99
7/21/2025 3:59 PM

7/21/2025 3:58 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:48 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 3:11 PM
7/20/2025 1:17 PM
7/19/2025 12:56 PM
7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:58 PM
7/17/2025 4:57 PM
7/17/2025 4:55 PM
7/17/2025 4:54 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:59 PM
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70
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10
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59
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80
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80
62
80
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7/17/2025 3:58 PM

7/17/2025 3:56 PM
7/17/2025 3:55 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/16/2025 4:10 PM
7/16/2025 9:32 AM
7/16/2025 9:30 AM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:38 AM
7/15/2025 11:35 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM
7/15/2025 11:01 AM
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50
67
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90
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10
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90
70
85

24
100
30
95
90

100

93
90
81
10
78
99
73
97

97
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101
7/15/2025 10:45 AM

7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:39 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:08 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 9:31 PM
7/11/2025 11:09 AM
7/11/2025 8:34 AM
7/10/2025 10:20 PM
7/10/2025 9:22 PM
7/10/2025 3:53 PM
7/10/2025 3:17 PM
7/10/2025 3:14 PM
7/10/2025 12:38 PM
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171 86 7/10/2025 12:33 PM
172 10 7/10/2025 10:59 AM
173 4 7/10/2025 9:19 AM
174 9 7/10/2025 8:10 AM
175 90 7/10/2025 7:19 AM
176 100 7/10/2025 12:13 AM
177 10 7/9/2025 8:50 PM
178 100 7/9/2025 6:40 PM
179 49 7/9/2025 6:19 PM
180 100 7/9/2025 4:30 PM
181 100 7/9/2025 3:19 PM
182 50 7/9/2025 11:24 AM
183 54 7/9/2025 9:59 AM
184 84 7/8/2025 5:17 PM
185 75 7/8/2025 8:13 AM
186 10 71712025 8:43 PM
187 82 7/7/12025 6:01 PM
188 6 7/712025 4:51 PM
189 36 7/712025 3:32 PM
190 100 7/7/2025 1:41 PM
191 100 7/7/12025 11:04 AM
192 100 7/6/2025 1:45 PM
193 85 7/6/2025 8:01 AM
194 100 7/5/2025 3:20 PM
195 90 7/5/2025 9:51 AM
196 5 7/512025 9:34 AM
197 85 7/4/2025 10:31 PM
198 86 71412025 8:14 PM
199 85 7/4/2025 7:19 PM
200 35 7/4/2025 11:05 AM
201 10 7/4/2025 8:11 AM
202 10 7/3/2025 11:21 PM
203 95 7/3/2025 8:30 AM
204 84 7/2/2025 9:12 PM
205 94 7/2/2025 5:05 PM
206 9 71212025 4:27 PM
207 50 7/2/2025 3:33 PM
208 100 7/2/2025 2:27 PM

737219
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223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246

100

66
85
100
44
90
88
88
74
100
57
66
81
95
94
50
50
99

90

97
90
57
100

10
96
90
75

100
100
45
10
100
100
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103
7/2/2025 12:22 PM

7/2/2025 11:43 AM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 4:55 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM
7/1/2025 3:28 PM
7/1/2025 3:04 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 7:51 AM
7/1/2025 12:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM
6/30/2025 6:24 PM
6/30/2025 6:05 PM
6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 1:04 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 12:29 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 7:34 PM
6/29/2025 4:58 PM
6/29/2025 4:41 PM
6/29/2025 3:45 PM
6/29/2025 3:33 PM



247
248
249
250
251
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253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284

90
96

72
90
100
84
75
85

83
54
76
74

39
52

91
93
10
80
85
97
40
97
84
100
75
90
100
77
34
84
51
80
10
96
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104
6/29/2025 2:13 PM

6/29/2025 1:09 PM
6/29/2025 12:44 PM
6/29/2025 11:51 AM
6/29/2025 11:23 AM
6/29/2025 11:16 AM
6/29/2025 10:31 AM
6/29/2025 10:30 AM
6/29/2025 10:06 AM
6/29/2025 9:21 AM
6/29/2025 5:45 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 7:18 PM
6/28/2025 7:08 PM
6/28/2025 6:50 PM
6/28/2025 5:36 PM
6/28/2025 5:25 PM
6/28/2025 4:44 PM
6/28/2025 4:21 PM
6/28/2025 3:36 PM
6/28/2025 2:07 PM
6/28/2025 1:22 PM
6/28/2025 12:59 PM
6/28/2025 12:30 PM
6/28/2025 12:25 PM
6/28/2025 12:20 PM
6/28/2025 11:25 AM
6/28/2025 11:03 AM
6/28/2025 10:20 AM
6/28/2025 10:02 AM
6/28/2025 9:51 AM
6/28/2025 9:41 AM
6/28/2025 9:38 AM
6/28/2025 9:02 AM
6/28/2025 8:08 AM
6/28/2025 7:53 AM
6/28/2025 7:09 AM



285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322

84
51
50
82
75
80
94
90
50
90
91
90
100
100

10
100
90
88
100
86

82

75
100
83
83
95

100
94
50
88
95
78
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105
6/28/2025 6:56 AM

6/27/2025 11:32 PM
6/27/2025 11:00 PM
6/27/2025 9:44 PM
6/27/2025 9:37 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:28 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:48 PM
6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:49 PM
6/27/2025 4:42 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:57 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:49 PM
6/27/2025 1:43 PM
6/27/2025 1:36 PM
6/27/2025 1:18 PM
6/27/2025 1:09 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM
6/27/2025 11:52 AM
6/27/2025 11:15 AM
6/27/2025 10:52 AM
6/27/2025 10:39 AM



323
324
325
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328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360

66
87
67
100
53
73
85
80
80
90
100
100
10
90
100
95
100
100
100

90
91
11
100

51
100
10
95
100
98
34
100
10
100
10
10
50
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106
6/27/2025 10:35 AM

6/27/2025 10:33 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM
6/27/2025 9:04 AM
6/27/2025 8:55 AM
6/27/2025 8:54 AM
6/27/2025 8:52 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM
6/27/2025 6:39 AM
6/27/2025 5:24 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:52 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM
6/26/2025 7:57 PM
6/26/2025 7:51 PM
6/26/2025 7:51 PM
6/26/2025 7:50 PM
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368
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370
371
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374
375
376
377
378
379
380
381
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383
384
385
386
387
388
389
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392
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396
397
398

10
91
100
80
100
92
100
10
56
99
64
100
60
90
75
90

100
95
98
90
81
85
68
99
99
100
80
100
56
78
90
58
10

98
100
93
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107
6/26/2025 7:38 PM

6/26/2025 7:37 PM
6/26/2025 7:22 PM
6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:05 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:16 PM
6/26/2025 6:15 PM
6/26/2025 6:12 PM
6/26/2025 6:00 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:26 PM
6/26/2025 5:25 PM
6/26/2025 5:21 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 5:01 PM
6/26/2025 5:00 PM
6/26/2025 4:59 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM
6/26/2025 4:46 PM
6/26/2025 4:43 PM
6/26/2025 4:35 PM
6/26/2025 4:33 PM
6/26/2025 4:24 PM
6/26/2025 4:15 PM
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88
98
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56
71
50
98
64
10
10

50
50
95
100

97
100
100
80
100

98

55
50
50
80
10
10
86
10
10
94
80
100
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108
6/26/2025 4:07 PM

6/26/2025 3:56 PM
6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:53 PM
6/26/2025 3:47 PM
6/26/2025 3:45 PM
6/26/2025 3:38 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:22 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:57 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:51 PM
6/26/2025 2:47 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:39 PM
6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:10 PM
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448
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467
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86
82
100
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54
10
90
80

91

80
70
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80
33
95
100
100

49
82

50
57
100
100

99
10
68
80
41
74
100
88
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109
6/26/2025 2:09 PM

6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:03 PM
6/26/2025 1:02 PM
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
6/26/2025 12:49 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:39 PM
6/26/2025 12:37 PM
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476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512

98
98
100
70
100
100
56
71
100
96
80
100
70
25

76
59
90

10
51
80
100
87
87
100
82
100
100
83
95
99
73
100
92
90
100
91
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110
6/26/2025 12:33 PM

6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:14 PM
6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:55 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM



513
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517
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521
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525

100
100
90
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99
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75
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73
90
85
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111
6/26/2025 11:50 AM

6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:49 AM
6/26/2025 11:48 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:42 AM
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Q11 When it is time to use your medical or pharmacy plan, rate your level
of understanding of how much you will owe.

Answered: 525  Skipped: 19

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
64 33,786 525

Total Respondents: 525

# DATE

1 10 7/30/2025 11:51 AM
2 90 7/29/2025 4:30 PM
3 80 7/29/2025 4:22 PM
4 100 7/29/2025 4:18 PM
5 100 7/29/2025 4:16 PM
6 100 7/29/2025 4:13 PM
7 80 7/29/2025 4:10 PM
8 100 7/29/2025 4:08 PM
9 100 7/29/2025 4:05 PM
10 50 7/29/2025 3:33 PM
11 64 7/29/2025 11:04 AM
12 50 7/26/2025 3:42 PM
13 20 7/25/2025 4:35 PM
14 100 7/25/2025 4:30 PM
15 100 7/25/2025 4:26 PM
16 80 7/25/2025 4:24 PM
17 90 7/25/2025 4:15 PM
18 100 7/25/2025 4:08 PM
19 50 7/25/2025 4:06 PM
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100
100
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100
70
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100
100
70
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80
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60
60
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50
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113
7/25/2025 4:02 PM

7/25/2025 4:00 PM
7/25/2025 3:58 PM
7/25/2025 3:56 PM
7/25/2025 3:52 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/25/2025 3:37 PM
7/25/2025 3:34 PM
7/25/2025 3:32 PM
712412025 7:29 PM
7/24/2025 2:21 PM
7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM
7/21/2025 4:26 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
7/21/2025 3:59 PM
7/21/2025 3:58 PM
7/21/2025 3:57 PM
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100
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80
100
100
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114
7/21/2025 3:48 PM

7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:48 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 3:11 PM
7/20/2025 1:17 PM
7/19/2025 12:56 PM
7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:58 PM
7/17/2025 4:57 PM
7/17/2025 4:55 PM
7/17/2025 4:54 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:00 PM
7/17/2025 3:59 PM
7/17/2025 3:58 PM
7/17/2025 3:56 PM
7/17/2025 3:55 PM
7/17/2025 3:53 PM
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77
70
90
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115
7/17/2025 3:51 PM

7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/16/2025 4:10 PM
7/16/2025 9:32 AM
7/16/2025 9:30 AM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:38 AM
7/15/2025 11:35 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM
7/15/2025 11:01 AM
7/15/2025 10:45 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:39 PM
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10
10
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23
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20
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93
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116
7/14/2025 4:37 PM

7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:08 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 9:31 PM
7/11/2025 11:09 AM
7/11/2025 8:34 AM
7/10/2025 10:20 PM
7/10/2025 9:22 PM
7/10/2025 3:53 PM
7/10/2025 3:17 PM
7/10/2025 3:14 PM
7/10/2025 12:38 PM
7/10/2025 12:33 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM
7/10/2025 8:10 AM
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172 30 7/10/2025 7:19 AM
173 100 7/10/2025 12:13 AM
174 10 7/9/2025 8:50 PM
175 100 7/9/2025 6:40 PM
176 9 7/9/2025 6:19 PM
177 100 7/9/2025 4:30 PM
178 83 7/9/2025 3:19 PM
179 50 7/9/2025 11:24 AM
180 54 7/9/2025 9:59 AM
181 30 7/8/2025 5:17 PM
182 64 7/8/2025 8:13 AM
183 10 71712025 8:43 PM
184 85 7/7/12025 6:01 PM
185 6 7/712025 4:51 PM
186 46 7/712025 3:32 PM
187 100 71712025 1:41 PM
188 100 7/7/2025 11:04 AM
189 100 7/6/2025 1:45 PM
190 81 7/6/2025 8:01 AM
191 75 7/5/2025 3:20 PM
192 75 7/5/2025 9:51 AM
193 5 7/5/2025 9:34 AM
194 88 7/4/2025 10:31 PM
195 67 71412025 8:14 PM
196 85 7/4/2025 7:19 PM
197 35 7/4/2025 11:05 AM
198 10 7/4/2025 8:11 AM
199 10 7/3/2025 11:21 PM
200 91 7/3/2025 8:30 AM
201 85 7/2/2025 9:12 PM
202 54 7/2/2025 5:05 PM
203 8 71212025 4:27 PM
204 53 7/2/2025 3:33 PM
205 94 7/2/2025 2:27 PM
206 100 7/2/2025 12:22 PM
207 9 7/2/2025 11:43 AM
208 32 7/1/2025 8:26 PM
209 20 7/1/2025 6:05 PM
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210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247

100
46
51
88
84
10
89
98
57
55
80
97
85
50
38
90

91

70
90
64
100

10
50
70
75

100
100
75
10
100
50
80
95
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118
7/1/2025 4:55 PM

7/1/2025 4:42 PM
7/1/2025 4:26 PM
7/1/2025 3:28 PM
7/1/2025 3:04 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 7:51 AM
7/1/2025 12:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM
6/30/2025 6:24 PM
6/30/2025 6:05 PM
6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 1:04 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 12:29 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 7:34 PM
6/29/2025 4:58 PM
6/29/2025 4:41 PM
6/29/2025 3:45 PM
6/29/2025 3:33 PM
6/29/2025 2:13 PM
6/29/2025 1:09 PM
6/29/2025 12:44 PM
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248 78 6/29/2025 11:51 AM
249 90 6/29/2025 11:23 AM
250 100 6/29/2025 11:16 AM
251 85 6/29/2025 10:31 AM
252 75 6/29/2025 10:30 AM
253 85 6/29/2025 10:06 AM
254 2 6/29/2025 9:21 AM
255 72 6/29/2025 5:45 AM
256 91 6/28/2025 10:36 PM
257 10 6/28/2025 8:25 PM
258 92 6/28/2025 7:18 PM
259 3 6/28/2025 7:08 PM
260 52 6/28/2025 6:50 PM
261 3 6/28/2025 5:36 PM
262 6 6/28/2025 5:25 PM
263 80 6/28/2025 4:44 PM
264 55 6/28/2025 4:21 PM
265 10 6/28/2025 3:36 PM
266 60 6/28/2025 2:07 PM
267 82 6/28/2025 1:22 PM
268 98 6/28/2025 12:59 PM
269 97 6/28/2025 12:25 PM
270 27 6/28/2025 12:20 PM
271 80 6/28/2025 11:25 AM
272 80 6/28/2025 11:03 AM
273 76 6/28/2025 10:20 AM
274 90 6/28/2025 10:02 AM
275 54 6/28/2025 9:51 AM
276 10 6/28/2025 9:41 AM
277 15 6/28/2025 9:38 AM
278 70 6/28/2025 9:02 AM
279 70 6/28/2025 8:08 AM
280 9 6/28/2025 7:53 AM
281 90 6/28/2025 7:09 AM
282 9 6/28/2025 6:56 AM
283 92 6/27/2025 11:32 PM
284 51 6/27/2025 11:00 PM
285 24 6/27/2025 9:44 PM
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287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323

83
73
49
95
97
50
81
73
95
50
100
88

10
100
25
89
100
73

50

77
100
25
82
50

55
93
51
88
85
79
80
70
56
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120
6/27/2025 9:37 PM

6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:28 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:48 PM
6/27/2025 6:32 PM
6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:49 PM
6/27/2025 4:42 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:57 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:49 PM
6/27/2025 1:43 PM
6/27/2025 1:36 PM
6/27/2025 1:18 PM
6/27/2025 1:09 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM
6/27/2025 11:52 AM
6/27/2025 11:15 AM
6/27/2025 10:52 AM
6/27/2025 10:39 AM
6/27/2025 10:35 AM
6/27/2025 10:33 AM
6/27/2025 10:24 AM



324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
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70
33
51
85
80
95
90
100
100
10
59
100
94
100
100
100

90
49
11
80

78
100
10
95
100
90
43
50
10
85

10
10
10
91
100
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121
6/27/2025 10:07 AM

6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM
6/27/2025 9:04 AM
6/27/2025 8:55 AM
6/27/2025 8:54 AM
6/27/2025 8:52 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM
6/27/2025 6:39 AM
6/27/2025 5:24 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:52 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM
6/26/2025 7:57 PM
6/26/2025 7:51 PM
6/26/2025 7:51 PM
6/26/2025 7:50 PM
6/26/2025 7:38 PM
6/26/2025 7:37 PM
6/26/2025 7:22 PM



362
363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399

10
80
50
94
100
10
52
75
79
100
80
80
75
90

95
95
41
70
100
90
52
100
94
100
80
100
66
37
95
60
10
55
97
85
61
66
80
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122
6/26/2025 7:19 PM

6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:05 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:16 PM
6/26/2025 6:15 PM
6/26/2025 6:12 PM
6/26/2025 6:00 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:26 PM
6/26/2025 5:25 PM
6/26/2025 5:21 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 5:01 PM
6/26/2025 5:00 PM
6/26/2025 4:59 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM
6/26/2025 4:46 PM
6/26/2025 4:43 PM
6/26/2025 4:35 PM
6/26/2025 4:33 PM
6/26/2025 4:24 PM
6/26/2025 4:15 PM
6/26/2025 4:07 PM
6/26/2025 3:56 PM
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408
409
410
411
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413
414
415
416
417
418
419
420
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423
424
425
426
427
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430
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90
100
90

98
82

10

20
25
99
100

70
100
100
70
96

79

37
49
80
10

98
10
10
94
89
75
87
50
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123
6/26/2025 3:55 PM

6/26/2025 3:54 PM
6/26/2025 3:53 PM
6/26/2025 3:47 PM
6/26/2025 3:45 PM
6/26/2025 3:38 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:22 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:57 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:51 PM
6/26/2025 2:47 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:39 PM
6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM



438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475

84
95
28

50
70

31

43
65
82
80
83
76
95
90
100

32
30

48
40
100
100

10

87
85
60
74
100
80

98
95
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124
6/26/2025 1:58 PM

6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:03 PM
6/26/2025 1:02 PM
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
6/26/2025 12:49 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:39 PM
6/26/2025 12:37 PM
6/26/2025 12:33 PM
6/26/2025 12:31 PM



476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513
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90
94
100
100
71
28
100
90
50
100
60
20

62
50
90

10
50
85
90
85
50
58
82
100
100
18
95
100
40
100
92
94
70
80
70
100
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125
6/26/2025 12:28 PM

6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:14 PM
6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:55 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM



514
515
516
517
518
519
520
521
522
523
524
525

89
85
98
76

71
92
75
100
81
95
83
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126
6/26/2025 11:49 AM

6/26/2025 11:49 AM
6/26/2025 11:48 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:42 AM
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Q12 How would you rate your satisfaction with the medical plan claim
payment process?

Answered: 516  Skipped: 28

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
70 36,007 516
Total Respondents: 516

# DATE

1 10 7/30/2025 11:51 AM
2 90 7/29/2025 4:30 PM
3 80 7/29/2025 4:22 PM
4 90 7/29/2025 4:18 PM
5 100 7/29/2025 4:16 PM
6 100 7/29/2025 4:13 PM
7 80 7/29/2025 4:10 PM
8 100 7/29/2025 4:08 PM
9 100 7/29/2025 4:05 PM
10 80 7/29/2025 3:33 PM
11 99 7/29/2025 11:04 AM
12 54 7/26/2025 3:42 PM
13 60 7/25/2025 4:35 PM
14 30 7/25/2025 4:30 PM
15 100 7/25/2025 4:26 PM
16 100 7/25/2025 4:24 PM
17 90 7/25/2025 4:15 PM
18 100 7/25/2025 4:08 PM
19 70 7/25/2025 4:06 PM
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32
33
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38
39
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70
80
80
80
100
80
100
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128
7/25/2025 4:02 PM

7/25/2025 4:00 PM
7/25/2025 3:58 PM
7/25/2025 3:56 PM
7/25/2025 3:52 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/25/2025 3:37 PM
7/25/2025 3:34 PM
7/25/2025 3:32 PM
712412025 7:29 PM
7/24/2025 2:21 PM
7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:41 PM
7/21/2025 4:26 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
7/21/2025 3:59 PM
7/21/2025 3:58 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
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65
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10
80
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85
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10
70
51
90
100
50
90
90

10
80
100
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100
50
50
80
100
80
100
100
80
80
100
100
100
80

80
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129
7/21/2025 3:44 PM

7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:48 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 3:11 PM
7/20/2025 1:17 PM
7/19/2025 12:56 PM
7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:58 PM
7/17/2025 4:57 PM
7/17/2025 4:55 PM
7/17/2025 4:54 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:59 PM
7/17/2025 3:58 PM
7/17/2025 3:56 PM
7/17/2025 3:55 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM
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130
7/16/2025 4:47 PM

7/16/2025 4:42 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/16/2025 4:10 PM
7/16/2025 9:32 AM
7/16/2025 9:30 AM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:38 AM
7/15/2025 11:35 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM
7/15/2025 11:01 AM
7/15/2025 10:45 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:48 PM
7/14/2025 4:39 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
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80
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10
10
80
80
43
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86
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30
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100
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50
95
10
50
84
13
99
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90

50
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10
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68
100
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131
7/14/2025 4:13 PM

7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 9:31 PM
7/11/2025 11:09 AM
7/11/2025 8:34 AM
7/10/2025 10:20 PM
7/10/2025 9:22 PM
7/10/2025 3:53 PM
7/10/2025 3:17 PM
7/10/2025 12:38 PM
7/10/2025 12:33 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM
7/10/2025 8:10 AM
7/10/2025 7:19 AM
7/10/2025 12:13 AM
7/9/2025 8:50 PM
7/9/2025 6:40 PM
7/9/2025 6:19 PM
7/9/2025 4:30 PM



City of Cincinnati Retiree Services Benefits Survey

132
172 100 7/9/2025 3:19 PM
173 30 7/9/2025 11:24 AM
174 55 7/9/2025 9:59 AM
175 84 7/8/2025 5:17 PM
176 90 7/8/2025 8:13 AM
177 10 7/712025 8:43 PM
178 87 7/7/12025 6:01 PM
179 5 71712025 4:51 PM
180 72 7/712025 3:32 PM
181 100 7/712025 1:41 PM
182 72 7/7/2025 11:04 AM
183 100 7/6/2025 1:45 PM
184 100 7/6/2025 8:01 AM
185 70 7/5/2025 3:20 PM
186 90 7/5/2025 9:51 AM
187 8 7/5/2025 9:34 AM
188 80 7/4/2025 10:31 PM
189 85 7/4/2025 8:14 PM
190 99 7/4/2025 7:19 PM
191 71 7/4/2025 11:05 AM
192 10 7/4/2025 8:11 AM
193 9 7/3/2025 11:21 PM
194 92 7/3/2025 8:30 AM
195 88 7/2/2025 9:12 PM
196 90 7/2/2025 5:05 PM
197 7 7/2/2025 4:27 PM
198 85 7/2/2025 3:33 PM
199 90 71212025 2:27 PM
200 85 7/2/2025 12:22 PM
201 10 7/2/2025 11:43 AM
202 1 7/1/2025 8:26 PM
203 80 7/1/2025 6:05 PM
204 100 7/1/2025 4:55 PM
205 47 7/1/2025 4:42 PM
206 95 7/1/2025 4:26 PM
207 90 7/1/2025 3:28 PM
208 87 7/1/2025 3:04 PM
209 10 7/1/2025 12:09 PM
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210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247

52
88
40
53
51
98
87
50
36
100

90

93
90
50
100

10
85
91
75
10
100
100
100
10
100
100
90
100

64
90
100
86
80
85
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133
7/1/2025 11:58 AM

7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 7:51 AM
7/1/2025 12:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM
6/30/2025 6:24 PM
6/30/2025 6:05 PM
6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 1:04 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 12:29 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 7:34 PM
6/29/2025 4:58 PM
6/29/2025 4:41 PM
6/29/2025 3:45 PM
6/29/2025 3:33 PM
6/29/2025 2:13 PM
6/29/2025 1:09 PM
6/29/2025 12:44 PM
6/29/2025 11:51 AM
6/29/2025 11:23 AM
6/29/2025 11:16 AM
6/29/2025 10:31 AM
6/29/2025 10:30 AM
6/29/2025 10:06 AM



248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285

84
80
51
87

49
95

100
75
10
75
95
96
41
100
80
85
90
73
68
83
51
75

93

84
56
75
86
77
85
97
97
50
82
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134
6/29/2025 9:21 AM

6/29/2025 5:45 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 7:18 PM
6/28/2025 7:08 PM
6/28/2025 6:50 PM
6/28/2025 5:36 PM
6/28/2025 5:25 PM
6/28/2025 4:44 PM
6/28/2025 4:21 PM
6/28/2025 3:36 PM
6/28/2025 2:07 PM
6/28/2025 1:22 PM
6/28/2025 12:59 PM
6/28/2025 12:30 PM
6/28/2025 11:25 AM
6/28/2025 11:03 AM
6/28/2025 10:20 AM
6/28/2025 10:02 AM
6/28/2025 9:51 AM
6/28/2025 9:41 AM
6/28/2025 9:38 AM
6/28/2025 9:02 AM
6/28/2025 8:08 AM
6/28/2025 7:53 AM
6/28/2025 7:09 AM
6/28/2025 6:56 AM
6/27/2025 11:32 PM
6/27/2025 11:00 PM
6/27/2025 9:44 PM
6/27/2025 9:37 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:28 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:48 PM



286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323

94
73
50
98
100
82
10
80
100
88
100
85

79

100
75
64
65

52
94
74
75
55
80
78
76
70
80
67
59
100
80
95
100
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6/27/2025 6:32 PM

6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:49 PM
6/27/2025 4:42 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:57 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:49 PM
6/27/2025 1:43 PM
6/27/2025 1:36 PM
6/27/2025 1:18 PM
6/27/2025 1:09 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM
6/27/2025 11:52 AM
6/27/2025 11:15 AM
6/27/2025 10:52 AM
6/27/2025 10:39 AM
6/27/2025 10:35 AM
6/27/2025 10:33 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM



324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361

100
100
10
78
80
96
99
100
100

90
95
13
80

100
100
10
95
100
62
76
95
10
85

10
50
10
51
100
10
100
100
91
100
10
51
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6/27/2025 9:14 AM

6/27/2025 9:04 AM
6/27/2025 8:55 AM
6/27/2025 8:54 AM
6/27/2025 8:52 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM
6/27/2025 6:39 AM
6/27/2025 5:24 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:52 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM
6/26/2025 7:57 PM
6/26/2025 7:51 PM
6/26/2025 7:51 PM
6/26/2025 7:50 PM
6/26/2025 7:38 PM
6/26/2025 7:37 PM
6/26/2025 7:22 PM
6/26/2025 7:19 PM
6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:05 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:21 PM
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362 75 6/26/2025 6:17 PM
363 95 6/26/2025 6:16 PM
364 100 6/26/2025 6:15 PM
365 68 6/26/2025 6:12 PM
366 90 6/26/2025 6:00 PM
367 50 6/26/2025 5:56 PM
368 90 6/26/2025 5:51 PM
369 5 6/26/2025 5:40 PM
370 90 6/26/2025 5:36 PM
371 95 6/26/2025 5:26 PM
372 89 6/26/2025 5:25 PM
373 90 6/26/2025 5:21 PM
374 100 6/26/2025 5:18 PM
375 90 6/26/2025 5:17 PM
376 67 6/26/2025 5:11 PM
377 99 6/26/2025 5:05 PM
378 98 6/26/2025 5:04 PM
379 92 6/26/2025 5:03 PM
380 80 6/26/2025 5:01 PM
381 100 6/26/2025 5:00 PM
382 74 6/26/2025 4:59 PM
383 37 6/26/2025 4:57 PM
384 99 6/26/2025 4:47 PM
385 94 6/26/2025 4:46 PM
386 10 6/26/2025 4:43 PM
387 5 6/26/2025 4:35 PM
388 97 6/26/2025 4:33 PM
389 50 6/26/2025 4:24 PM
390 85 6/26/2025 4:15 PM
391 81 6/26/2025 4:07 PM
392 81 6/26/2025 3:56 PM
393 90 6/26/2025 3:55 PM
394 84 6/26/2025 3:54 PM
395 98 6/26/2025 3:53 PM
396 10 6/26/2025 3:47 PM
397 99 6/26/2025 3:45 PM
398 77 6/26/2025 3:38 PM
399 10 6/26/2025 3:28 PM
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400
401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437

10

50
40
99
88

98
100
97
80
100

99
91
50
50
80
10

96
10
10
93
90
75
98
80
95
94
54
10
90
71

90
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6/26/2025 3:23 PM

6/26/2025 3:22 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:57 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:51 PM
6/26/2025 2:47 PM
6/26/2025 2:39 PM
6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM



438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475

75
90
85
80
78
80
95
80
100

33
83

48
51
100
100

10

78
81
53
85
100
62

98
50
100
75
86
100
64
50
100
93
32
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139
6/26/2025 1:45 PM

6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:03 PM
6/26/2025 1:02 PM
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
6/26/2025 12:49 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:39 PM
6/26/2025 12:37 PM
6/26/2025 12:33 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM



476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513

100
80
40

76
49
90

10
76
60
100
86
78
74
75
100
75
85
95
100
63
80
94
81
100
86
100
100
91
93
97
77

85
95
73
100
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6/26/2025 12:17 PM

6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:14 PM
6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:55 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:49 AM
6/26/2025 11:48 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
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514 85 6/26/2025 11:43 AM
515 2 6/26/2025 11:43 AM
516 84 6/26/2025 11:42 AM
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Q13 If you are not satisfied with the medical claim payment process, what

© 0o N o g b~ w N P

[Eny
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

26
27
28

29

30

specific feedback can you provide?

Answered: 132  Skipped: 412

RESPONSES

n/a

Satisfied

Need info as to when and how much the plan paid before | am asked to pay
Satisfied

Very good

Every 3 months receive report instead of monthly.
When i need care, i find provider is covered

When we call the number on the IF card we cant talk with a person to answer my questions.
Need more understanding.

Can take long time to be processed

Just fine

When you should stop paying after $300 deductible
Takes a long time.

Pay at a higher rate.

N/A

IM SATISFIED

N/A

Faster processing

N/A

I dont know what | owe until | get a bill

Unsure because | dont understand

Dental coverage

Satisfied

Satisfied- long standing

Have sessions to explain this process. Many times, the provider is telling the patient what their
plan covers and how much they owe before the retire can validate this.

Less phone tree interaction before speaking to a live person, especially with CVS pharmacy.
None

| get bills a year after visit occurred when | think I've already paid for everything but | have no
way of knowing

| have noticed the last few years, | am not receiving some bills for services by providers. | wait
until | receive statement to pay bills, so | know exactly what is owed.

Costs are reasonable but what | will owe is a complete mystery until the bill arrives and we

113/219

DATE
7/30/2025 11:51 AM

7/29/2025 4:16 PM
7/25/2025 4:30 PM
7/25/2025 3:58 PM
7/25/2025 3:48 PM
7/25/2025 3:37 PM
7/21/2025 4:47 PM
7/21/2025 4:39 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 3:58 PM
7/21/2025 3:57 PM
7/21/2025 2:22 PM
7/20/2025 1:17 PM
7/18/2025 7:27 PM
7/18/2025 4:15 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/17/2025 12:19 PM
7/16/2025 4:47 PM
7/16/2025 4:28 PM
7/15/2025 7:54 PM

7/15/2025 2:37 PM
7/15/2025 11:43 AM
7/15/2025 11:22 AM

7/15/2025 11:13 AM

7/15/2025 11:08 AM



31
32
33
34
35

36
37
38

39

40
41
42
43

44
45
46
47
48

49
50
51

52
53

54
55
56
57
58
59
60
61

62
63
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never what when they will

This is handled by the pharmacies, and they tell you what is owed.
Not Sure

n/a

Need more understanding

Sometimes it takes a long time for the bills to show. Maybe fault of how it is billed but then get
a bill you then have to pay months/year after service.

N/A
Better Explanation

| just don't understand how it works. | certainly have my shere of prescriptions, and | just pay
them mindlessly. Perhaps because | feel the charges are fair, | don't feel cheated.

how to find out before service is done will be paid how does it work make the paperwork
simpler don't understand where the paperwork comes from

Satisfied
Call them and question the process.
sometimes very confusing. Provider says | owe money then later says | do not.

The statements we get are written in legal or medical terms often using code numbers. It would
be nice if they just spoke plain English.

I'm mostly satisfied.

| have never had to have a medical claim payment processed. Thus the low score.
| often get the Dr bill before | get the EOB

Just communication and EOB

thanks for all the times it covers my psychiatrist. Mystified by the multiple inconsistent
excuses when it does not cover him. This year it's been pretty good so far.

Some of the items are not clear on how they pay.
n/a

I currently live in Florida. I'm finding that providers here submit claims through Florida Blue but
| am always hearing about their difficult and slow approval process.

It should be free to me.

Does not cover "weight loss drugs". Have not had success dieting. Weight loss clinic
suggested Weigh to help with stage 4 kidney disease, borderline diabetes, blood pressure

Website not acceptable for printing summary of my claims
Sometimes we see overcharges

Income ratio

Good enough

Simplify the Anthem Medicare bill reducing the multiple pages.
Email notification when a claim has been completed

More timely response

| was told eye glasses prescription was covered and it was as not. Unclear who are providers
for glasses. Would appreciate book with providers

Can we see how it broke down?

none
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7/14/2025 6:23 PM
7/14/2025 4:19 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM

7/14/2025 10:14 AM
7/13/2025 7:14 PM
7/13/2025 12:13 PM

7/12/2025 1:32 PM

7/12/2025 12:43 PM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:31 PM

7/10/2025 9:22 PM
7/10/2025 12:38 PM
7/10/2025 10:59 AM
7/10/2025 7:19 AM
7/9/2025 6:19 PM

7/9/2025 11:24 AM
7/712025 8:43 PM
7/7/2025 6:01 PM

7/7/12025 3:32 PM
7/7/2025 11:04 AM

7/4/2025 8:14 PM
7/4/2025 11:05 AM
7/3/2025 8:30 AM
7/2/2025 12:22 PM
7/1/2025 6:05 PM
7/1/2025 3:28 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM

7/1/2025 9:05 AM
7/1/2025 12:05 AM



64
65
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67
68
69

70

71

72
73
74
75
76
77

78
79
80

81
82
83
84
85
86
87

88
89
90
91
92
93
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I never know how much anthem will cover after medicare pays.

Don’t understand what procedures aren’t covered and why | have to have someone second
guess what my doctor recommends

| had to pay out of pocket 300.00 at the beginning of the year at a doctor appointment then a
week later | was billed again for a yearly deductable and was forced to pay it or not see the
doctor. anthem never did refund me the money after | made several calls to them and they
have it noted. they never got to the bottom of it. I'm out a extra 300.00 because of it.

|
| don't always get the eobs in the mail on a timely basis

It's not clear what was covered and what was not. Should cite the item in the policy that it
covers or doesn'’t cover. Need better explanations of why something was not covered.

Sometimes too complicated to figure out the final cost after reviewing the provider billing
information the Medicare Advantage approved cost information.

Since it is difficult to know what the cost of a medical procedure is going to be, it is very
difficult to estimate what your out of pocket costs will be. So knowing the maximum out of
pocket | would need to pay in a given year helps me plan annual expenses.

Receiving EOB is slow.

n/a

na

Sometimes hard to figure out.
| AM SATISFIED.

In one instance there was some coordination to be performed between the health services
provider and the insurer. | was made to feel | had to coordinate it.

Many times I'm charged differently for the same services. That shouldn’'t happen.
More timely payment to providers and what | owe. Medical is OK.

Bills arrive from providers weeks before Anthem. | wait. Sometimes providers ask for payment
at time of service (surgery!) | have no assurance that it is the correct amt. and weeks go by
before | see the EOB

Too much wasted paper

Better understanding how much my cost is ahead of time

Understanding what procedures cost me

N/A

Length of time to process some claims, taking back payments of some claims
Need to know what | myself owe on medical expenses in a more timely manner.

BS/BC denied claim at first. Then insisted it be submitted to Medicare, even though illness
occured outside the US and Medicare clearly stated it did not provide coverage. BS/BC took 2
months to recognize claim. The literature provided told us Medicare not involved and BS/BS
knew this but forced us to submit to Medicare anyway.

Not really familiar with it.

More payment plans / time to pay before collections

Please keep the mailing system and we should be able to reply back to the email
N/A

N/A

How the provider determines what they'll pay.

115/219
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6/30/2025 6:05 PM
6/30/2025 4:27 PM

6/30/2025 1:04 PM

6/29/2025 3:33 PM
6/28/2025 10:36 PM
6/28/2025 8:25 PM

6/28/2025 2:07 PM

6/28/2025 12:30 PM

6/28/2025 7:53 AM
6/28/2025 6:56 AM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM

6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:36 PM

6/27/2025 11:52 AM
6/27/2025 10:39 AM
6/27/2025 9:41 AM
6/26/2025 9:13 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 7:51 PM

6/26/2025 7:50 PM
6/26/2025 7:38 PM
6/26/2025 7:37 PM
6/26/2025 7:00 PM
6/26/2025 6:17 PM
6/26/2025 5:56 PM
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Some providers want payment before procedure/see you and depending on the situation your
out of pocket has been met already.

Maybe a better understanding of what was not covered and why.
N/a
None- I'm satisfied

Give the option to pay at time of service or billed. Consolidate all bills, for all services rendered
the day of service. Instead of separate doctors, lab, etc.

When selfnfiling, payment claim is slow and reps don’t have a full understanding of how it
works.

when claim is denied, explain why and give alternative.

My issue is not with anthem, but my Dr misbills constantly and takes months for them to
recode properly to have insurance cover. And harassing bills from anthem and care payment.

| am satisfied

It seems my plan pays what it wants to pay and when it wants to pay. | just have to pay what's
left whether | understand or not.

| really don’t know anything until my Doctor sends his bill and then usually | receive something
from Anthem after | have already paid the bill

n/a

none

Na

Equal Coverage

N/A

Finding a local doctor

Too many times it has taken numerous phone calls to resolve payment denials. No one calls
back after speaking to a customer service representative who says that they will have their
supervisor call us or after we have left multiple voice mail messages.

Nothing.

| found another part the provider for my Pharmacy needs

Quicker payment processing

Delays in payment

No information is given until after the fact

Na

length of time it takes for prior authorizations; and, reasons for denials.
N/A

Hard to get info from Anthem on why they are not paying certain bills
Never 100 percent confident in what is covered

An easier way to find out why something wasn't paid

As stated in the above question

Not sure

I know | had problems with the claim process but specific examples | can not really offer any
assistance to correct.

Get a better idea of what is going to be owed before getting sticker shock
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6/26/2025 5:40 PM

6/26/2025 5:21 PM
6/26/2025 5:18 PM
6/26/2025 5:04 PM
6/26/2025 4:57 PM

6/26/2025 4:24 PM

6/26/2025 4:07 PM
6/26/2025 3:54 PM

6/26/2025 3:23 PM
6/26/2025 3:21 PM

6/26/2025 3:15 PM

6/26/2025 2:44 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:16 PM
6/26/2025 2:00 PM
6/26/2025 1:55 PM
6/26/2025 1:44 PM

6/26/2025 1:36 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:12 PM
6/26/2025 1:02 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:44 PM
6/26/2025 12:31 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM

6/26/2025 12:15 PM
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127 Don't have benefits as I'm 71 6/26/2025 12:11 PM
128 Nothing 6/26/2025 12:11 PM
129 | would like more clarity on what preventive care is covered 6/26/2025 12:02 PM
130 More information upfront about what is covered and what is not; examples of what is 6/26/2025 11:57 AM
considered routine versus not routine.
131 dropped it, too exspensive, now on Medicare 6/26/2025 11:46 AM
132 | don't get anything back 6/26/2025 11:43 AM

117 /219
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Q14 What changes would you like to see with the medical and prescription

o o0~ W N P

~

10
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22
23
24
25
26
27
28
29
30

coverages?

Answered: 260  Skipped: 284

RESPONSES

n/a

CVS fills P4 even when asked not to be the automatic refill

None

Being 75 years old and almost deaf i would like a hearing aid program

Need info as to when and how much the plan paid before | am asked to pay

Price of RX has gone up so much. It's hard to have your RX filled at same time Medicare hill is
due.

Hearing aids included

Lower costs

Very satisfied and fortunate
Very good

They work

Currently working well for me
Satisfied

Add hearing

I would like to see more alternative therapies covered. For example, instead of 12 chiropractic
treatments make it 18.

Don't change!

continue to provide coverage in accordance with the CSA

Very satisfied

naturopathic. alternative practices. Pharmaceuticals kill people.
Satisfied

To talk with someone about my questions who can answer questions about out of pocket costs
whats covered and any price changes

better explanations of decisions

none

None

Better prescription coverage

I'm currently pleased with my amount of coverage.

None

Always looking for better coverage

Prices of medications are always fluctuating.
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DATE
7/30/2025 11:51 AM

7/29/2025 4:30 PM
7/29/2025 4:16 PM
7/29/2025 4:13 PM
7/25/2025 4:30 PM
7/25/2025 4:24 PM

7/25/2025 4:15 PM
7/25/2025 4:06 PM
7/25/2025 4:00 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/25/2025 3:34 PM
712412025 2:21 PM
7/24/2025 10:50 AM

7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:39 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:13 PM
7/21/2025 4:03 PM
7/21/2025 3:57 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM
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Why are Pharmacies refusing the insurance

Lower out of pocket

Want to continue to be able to use more than one pharmacy since | do not live in Ohio all year.
Explanation of out of pocket charges prior to receiving care.no
Understanding language

None

N/A

Would like to see prices and comparisons

Have been using Walgreens

Pharmacy other than CVS

Cover hearing aid

Offer a variety of pharmacies not just CVS

None at this time

None

None

Go Pay

No changes

cost less

Hearing coverage

None

The mail Rx coverage is difficult to access and the website never functions well- would rather
go to store

If the plan does not cover a drug recommended by the physician, then provide a
way/proofs/reports/studies for the retiree to appeal the process and justify why this drug would
be better than the alternative.

less phone trees before speaking to a live person.
No changes

Would like more 90 day options

Lower price of drugs

None

Stop cancelling prescription coverage

Add additional benefits. |.e. hearing aid coverage

CVS seems understaffed, although somewhat better over the last few months; overly
dependent on ‘auto’ services. The phone line to get refills is especially lengthy and frustrating.

dont know

simple, safer communications with patient. no worries about email spam and Anthem follow up
emails that are spam.

Be able to see "doctors" sooner. If injury or symptoms occur, sometimes, have to wait weeks,
months.

start covering weight loss meds

Dental, hearing, optical coverage increased?
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7/21/2025 11:35 AM

7/20/2025 1:17 PM
7/19/2025 12:56 PM
7/18/2025 7:27 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/17/2025 6:54 PM
7/17/2025 4:57 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 3:58 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:28 PM
7/16/2025 4:15 PM

7/15/2025 7:54 PM

7/15/2025 2:37 PM

7/15/2025 12:44 PM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM

7/15/2025 11:22 AM
7/15/2025 11:15 AM

7/15/2025 11:13 AM

7/15/2025 11:08 AM
7/15/2025 11:01 AM
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Anthem and cvs doesn't cancel the treatment plan and medication I've been given by the
actual doctor that is treating me. An armchair cost cutter isn't my provider.

Continue to use smaller pharmacies.

Not sure

coverage for some vitamins

None

n/a

Better coverage

Coverage for OTC meds or an allowance for such healthcare purchases.
N/A

Hearing aids coverage

Cover ED medicines

No complaints

Perhaps more informantion would be better. An email would serve me best. Then | could move

it to a folder that | could reference when needed or just to update myself.
They're OK

lower copay lower out of pocket

Can't think of any.

Satisfied

Lower prices.

We should go back to what we had before Medicare advantage. We should have Medicare and

Anthem. We are missing out on some of the required coverages.

Add better chiropractic coverage, add acupuncture coverage and add hearing aid coverage.

None

| have no thoughts on improving the medical and prescription coverage. So far so good.
Lower out of pocket costs

Understandable explanation and easier access to information
Seems good

Cover orthotics and hearing aids. Eliminate dependent coverage
Get rid of prior authorizations of course.

None

None

Better explanations, easier access.

It is currently good

We cannot think of any changes.

Keep prices low

The city should have to pay for the amount that the city did not pay into the system. The
money was not paid on by the city. The general employees do not have control of it.

Coverage of weight loss drugs when it would improve blood pressure, diabetes and kidney
disease

120/219
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7/15/2025 10:45 AM

7/14/2025 6:23 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM

7/12/2025 6:54 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 10:42 AM
7/12/2025 8:07 AM

7/11/2025 9:31 PM
7/10/2025 9:22 PM
7/10/2025 12:38 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM
7/10/2025 7:19 AM
7/9/2025 8:50 PM
7/9/2025 6:19 PM
7/9/2025 4:30 PM
7/9/2025 3:19 PM
7/9/2025 11:24 AM
7/8/2025 5:17 PM
71712025 8:43 PM
7/712025 4:51 PM
7/7/12025 3:32 PM

7/7/2025 11:04 AM
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No changes needed (that I'm aware of so far).

Cover Weight management and Erectile dysfunction meds
Coverage at other hospitals in network. Not being limited
Improvement in rehab claims

IDK

Increase dental and vision

None

Better Eye care coverager

The obvious - lower premiums and lower deductibles!
None

Get rid of Anthem Medicare Advantage Plan. Utilize the traditional Medicare with a supplement
insurance coverage.

medical, add dental with no additional premium

Nothing comes to mind

More coverage for expenses. Lower deductibles

You get the correct name of the prescription instead of letters

would like my doctor to be "In network"

No co-payment up front. What medicare or silverscripts does not pay anthem should pay.
More info easily accessible online

| used to use the mail order pharmacy, CVS Caremark but over time the customer service
declined and it seems to take a long time (maybe 5 to 7 business days) to receive deliveries
so | have switched to local pharmacy. It was never clear where they were sending requests to
my doctors to get prescriptions refilled and they seemed unable to follow up for me. It would be
good to have a better way to pick up multiple prescriptions at the same time. | tried thru the
CVS system to get all my prescriptions on the same day and the service they offered was to
provide less than a 90 day supply at a higher cost than normal. | had a problem with Anthem
when | went from the non medicare policy to the medicare policy in the middle of the year.
Anthem did not acknowledge that once | went on to the Medicare policy that my deductibles
for the year were already met. This took months to straighten out by a supervisor and | was
not able to get overpayments from appointments back in a timely manner.

As long as Caremark works (like it does for 2 Of my 3 medications) it's fine. The medication
they seem to have trouble with is a very common and very low-cost thyroid medication that |
have taken for years

cost free

Don't want to be stuck with CVS- don't like the service they provide. Want neighborhood
pharmacy

Prior to age 65, an annual physical is normally performed. After age 65, with Medicare
coverage, a wellness check is performed. To me, after age 65 is the time to perform more than
just an annual wellness check. Additional tests should be performed and covered by the
Anthem plan. Finding medical issues earlier can prevent issues and help prevent costly
procedures.

Dermatology coverage

| would like to see hearing devices covered.
Hearing Aids

!

stop telling us what medicans we need to take and cover what is needed for us older people
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7/6/2025 1:45 PM

7/5/2025 3:20 PM
7/512025 9:34 AM
71412025 8:14 PM
7/4/2025 7:19 PM
7/4/2025 11:05 AM
7/3/2025 11:21 PM
7/3/2025 8:30 AM
7/2/2025 4:27 PM
7/2/2025 12:22 PM
7/1/2025 6:05 PM

7/1/2025 3:28 PM

7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 9:05 AM

7/1/2025 12:05 AM
6/30/2025 6:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM

6/30/2025 1:52 PM

6/30/2025 1:04 PM
6/30/2025 11:57 AM

6/30/2025 11:51 AM

6/30/2025 8:41 AM
6/29/2025 4:58 PM
6/29/2025 3:45 PM
6/29/2025 3:33 PM
6/29/2025 11:51 AM
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None that | can think of.
none

Lower premium from what | see others don’'t pay anything for Medicare advantage except for
the Medicare premium and we have to pay extra fees and we don't get the over the counter
money quarterlyime most plans

Being able to go to Walgreens. CVS has terrible customer service.

More emphasis on preventive care eg: individual strengthening and balance classes with a
personal trainer or physical therapist. Silver Sneakers classes are off putting.

Lower cost.
Better dental coverage, Less deductabe amt.
would like to see prescription coverage cover all medications prescribed by my doctor

Stop dropping kids at 18. It is impossible to get health coverage if they are not in school. |
think the ages should match what it was when | was working.

Would like to use Walgreens instead of CVS

Cover at least some formulary Rx

Some coverage for hearing aids since hearing is crucial for good health.
none

none

Keeping the same quality of plans while still making it affordable. We feel lucky to have this
coverage.

none
Not sure.
none
none
Lowered

Some MDs do not seem to be eager or aware that lower cost generic drugs are available as an
alternative.

1)No issues with the drug, per se. 2)BUT...Prescribe gty 365 for maintenance meds. I'm tired
of trying to order several Rx and being told to wait "another 2,3,4, days" until insur will pay.
3)Also often a hassle for covering meds when leaving for travel, etc. 4)BS process for pre-
approval for Physical Therapy-more stringent than Medicare. 5) BS "I'm from Anthem
subcontractors...and we can do this, or come to your house for that" calls. 6)cover improved
implants /cataract surgery.

| AM VERY HAPPY WITH THE CURRENT MEDICAL AND PRESCRIPTION COVERAGES;
i.,e. MY CVS PHARMACY.

None
Coverage of wellness classes (Pilates, YMCA'’s, etc)
No changes, keep it the same

Often, | have to be liason between CVS and my physician on prescription
allowances/authorization.

Understanding better what is covered and what is not with a detailed explanation that a regular
human can understand.

Medical OK. CVS is the poorest excuse for a Pharmacy that | have ever experienced. Over
worked staff they cannot keep a Pharmacist and technician, always a new person when you
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6/29/2025 11:16 AM
6/29/2025 9:21 AM
6/28/2025 10:36 PM

6/28/2025 5:36 PM
6/28/2025 5:25 PM

6/28/2025 2:07 PM
6/28/2025 1:22 PM
6/28/2025 12:25 PM
6/28/2025 11:25 AM

6/28/2025 11:03 AM
6/28/2025 8:08 AM
6/28/2025 7:53 AM
6/28/2025 7:09 AM
6/28/2025 6:56 AM
6/27/2025 9:44 PM

6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:28 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 5:42 PM

6/27/2025 5:14 PM

6/27/2025 4:32 PM

6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM

6/27/2025 2:30 PM

6/27/2025 2:20 PM
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need help, not enough stores with long wait times. Staff do not have the knowledge or time to
lookup information when you are denied a script.
Monthly payment to cover prescriptions and some over-the-counter medications.
lower cost

CVS did not cover needed prescription for my eczema. | would like to see them cover more
pres ription drugs.

Again, please cover alternative health providers. Also, Anthem needs to pay better for
providers so health care professionals accept Anthem insurance. So | pay out of pocket for
services for these providers.

Less out of pocket cost

Don't mess with it. Working fine!

Coverage of Hearing aids and dental care at no extra cost.
Keep cost low as possible

Lower out of pocket

need more DR.s in Florida accepting our PPO plan
Good as is, no changes needed.

None

Max our of pocket for drugs

None

Can't think of any thing

Lower out-of-pocket costs is always a great. Honestly, however, | believe the coverages are
more than satisfactory.

Would like Original Medicare with supplemental coverage for medical.

if my provider thinks | need a script not in the formulary and she deems the alternatives
unacceptable, Anthem should approve the drug.

CVS filling prescriptions on time

My sure they give you the name of the medication. Beside the first two letter of the
prescription

add free eye and dentist

Happy with it as is

N/A

none

Lower cost for meds not covered in network

What makes the insurance companies determine what prescription | should use.
Dental and eye should be free under Athem medicare plus

With prescriptions when you get prescribed a drug you receive that drug instead of fighting with
the insurance company

100% coverage!

Maybe audiologist coverage and hearing aids benefits.
Lower cost

satisfied with coverage | have now

Maybe cover GLP1's
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6/27/2025 1:49 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM

6/27/2025 10:52 AM

6/27/2025 10:39 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:04 AM
6/27/2025 8:14 AM
6/26/2025 9:35 PM
6/26/2025 9:24 PM
6/26/2025 9:13 PM

6/26/2025 8:40 PM
6/26/2025 7:57 PM

6/26/2025 7:38 PM
6/26/2025 7:37 PM

6/26/2025 7:06 PM
6/26/2025 7:05 PM
6/26/2025 7:00 PM
6/26/2025 6:17 PM
6/26/2025 6:15 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:40 PM

6/26/2025 5:36 PM
6/26/2025 5:18 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
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Lower deductible

Periodically get list of all doctors that is covered by plan.

make it easier to track remaining benefits through the year

Go back to regular Medicare and cover cost of secondary by CRS.

Better educated reps, bring back the complaint resolution specialist. Liaison between the plans
and the member.

After 15 years | was forced to leave Mayo Clinic to find other providers of lower quality so |
would like to lose the "advantage" version and go back to regular plan.

Lower deductibles for medical.
Would like to see 6 month follow up appointment and blood work to be covered.

It would be nice to get a price for medical services up front instead of finding out how much |
owe when | get a bill From the provider.

None
Coverage for diabetic test strips & lancets without jumping through hoops.

| don't take any prescription drugs regularly, but have had no problems obtaining temporarily
prescribed drugs.

Get rid of cvs care plan or have them cover meds without prior authorization. They do not
know more than surgeons or doctors and thus are contributing to retirees healthcare problems

No changes

No changes

simple forms and simple info

No additional premiums in addition to the standard medicare deduction.
No changes

none

none

Content with current coverages

As mentioned previously, hearing aid coverage
None

Lower co pays

as stated previously so far so good

None

Choice of plans to address varying circumstances of retiree. ALL pharmacies able to do 90 day
supply for 2 co-pays, not just a few.

Include long term partners after retirement as they were during city active employment.
Marriage shouldn’t be prerequisite for tetirement health benefits and should go as it did during
employment. Partners retirement wages are part of household earnings on seniors with fixed
wages.

Virgra should. Be free lol

Good as is but pharmacy can be problems at cvs

Cover what physicians value in latest technology in order to best serve the patient
Aforementioned in #5

More responsiveness.
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6/26/2025 5:01 PM
6/26/2025 4:57 PM
6/26/2025 4:46 PM
6/26/2025 4:35 PM
6/26/2025 4:24 PM

6/26/2025 4:07 PM

6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:28 PM

6/26/2025 3:23 PM
6/26/2025 3:21 PM
6/26/2025 3:12 PM

6/26/2025 3:02 PM

6/26/2025 3:02 PM
6/26/2025 2:51 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:35 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM

6/26/2025 1:58 PM

6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
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More items covered. More chiropractic/ therapy coverages

Delivery options.

Always looking to save money, so anything to lower prices would be great!
None at this point

None

Other forms of coverage to choose.

More monetary coverage

more transparent cost estimates

Increased coverage, more timely payment of services. u

A list of medications that are covered or in the formulary

| get aggravated with a second party trying to schedule an in home visit. It seems like it gets
about 3 calls to stop it. Than it seems like another company gets the low bid and it starts all
over again

Na

Please coverage for wheel chair medical transport. And more coverage for spinal ablations.
See #5 . Hearing aids.

Easier access to medical devices, specifically insulin pump and implantable glucose
monitoring.

N/A

None at this time

none

I'd love a hearing benefit
Standardization

Lower cost

Pay none to less

If you possibly can please try to lower the costs that | have to come out of pocket for these
coverages. The older we get the more we use these coverages and the harder it is to afford

coverage abroad that is real ("this drug is not on our list, or not named the same, so no
coverage", or difficulty in documenting services to the insurance company's whims)

Nothing

Consider a new provider for prescription coverage.

More preventive care coverage

I would prefer traditional Medicare with a supplement

None

Happy with medical and dental. CVS pharmacy is difficult- just not customer friendly

Medical coverage for routine foot care. Prescription coverage for "as written" vs automatic
generic.

More access to lower drug costs.
The only thing | would like to add to the plan would be some coverage for hearing aids.
IRMAA reimbursement

more affordable
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6/26/2025 1:43 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:02 PM
6/26/2025 12:58 PM

6/26/2025 12:57 PM
6/26/2025 12:53 PM

6/26/2025 12:47 PM

6/26/2025 12:44 PM
6/26/2025 12:41 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM

6/26/2025 12:14 PM

6/26/2025 12:11 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 11:59 AM
6/26/2025 11:57 AM

6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
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258 More information about cost of services. 6/26/2025 11:46 AM
259 None 6/26/2025 11:44 AM
260 Lower peices 6/26/2025 11:43 AM
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Q15 When working with your prescription drug plan and pharmacies, have

you had issues obtaining the prescriptions recommended by your provider?

= H

© 00 N oo o~ w N
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14
15
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17
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19
20
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22
23
24
25
26
27
28

Please explain...

Answered: 363  Skipped: 181

RESPONSES

no
| had to drive to IN to get Rx promised in Ohio, days before eye surgery

Yes there has been several times that our prescriptions have been denied until we protest
No

on a couple of Rx- especially in Jan and Feb

No

Prescriptions are obtained from Walgreens which has excellent service

No problems

The process is usually very simple but sometimes | have to make phone calls to get
prescriptions filled

No issues
No

I went 2 months without one of my medications. Pharmacies wouldn' fill it. It was during
COVID and the insurance company said that it was okay to refill. the doctor said she has no
one called for refill. The pharmacy told me that the insurance wouldn't approve it. the RX was
expired, the doctor wouldn't call me back and the doctor refused to refill it.

No

no

None

No

No

No problems

No

No

No

Yes at times with communication
No

yes

No issues

not much experience here. was sad to see COVID testing cost again
No problems

No
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DATE
7/30/2025 11:51 AM

7/29/2025 4:30 PM
7/29/2025 4:22 PM
7/29/2025 4:16 PM
7/29/2025 4:13 PM
7/29/2025 4:10 PM
7/29/2025 4:08 PM
7/29/2025 3:33 PM
7/29/2025 11:04 AM

7/25/2025 4:35 PM
7/25/2025 4:30 PM
7/25/2025 4:24 PM

7/25/2025 4:15 PM
7/25/2025 4:06 PM
7/25/2025 4:00 PM
7/25/2025 3:58 PM
7/25/2025 3:56 PM
7/25/2025 3:48 PM
7/25/2025 3:41 PM
7/25/2025 3:34 PM
7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:26 PM
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no
No
none at all.
no

None

When ordering my medicines from the drug store, i have to talk to a machine- this i do not like.

| prefer talking to a person.

Not usually

no

Yes- out of stock. Insurnace issues

No

No

No issues.

No

No

no

Some medications were not covered so had to be prescribed something else.
NO

Yes, it took almost a month to get approval
No

No

no

I've never had a problem obtaining the medications needed that have been prescribed by my
doctors or dentists

No
no
No
N/A
No
N/A
No

We have had problems with CVS filling prescriptions when not requested and delays in being
able to fill prescriptions.

No

none

No

no

Only with CVS
Ok at this time

No
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157
7/21/2025 4:25 PM

7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:13 PM
7/21/2025 4:10 PM

7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
7/21/2025 3:58 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:48 AM
7/20/2025 4:37 PM
7/20/2025 1:17 PM
7/19/2025 12:56 PM

7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM

7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 3:59 PM
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No

No

All pills run out at same time. Provider do not replace at the same time.
No

No

no

No

No

No issues

Very satisfied

Yes, simply told "denied"

The mail Rx coverage is difficult to access and the website never functions well- would rather
go to store

Yes when | had to go to CVS, they seemed to change more than my regular pharmacy and
they didn't try to work with you

No

Yes, because they were not covered.
No

No issues

no

None

stopped covering prescriptions

No

no

no

| always have to go in to ask a question or tell them to hold a new script because | dont have a

phone and they answer
no
no

yes-often. have to go to the appeal process way too often & genetics are forced on us
regardless of the reduced efficacy

no
Yes. Cvs has discontinued coverage of several of my medications.
Sometimes my current pharmacy no longer carried the item and | had to go to another store.

On specialty prescriptions that aren't in the plan. It is impossible to get these prescriptions;
then MD's give up and prescribe another prescription.

At times they want to give generic when the Dr has prescribed brand name
No issues
No Issues

No

129/219
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7/17/2025 3:58 PM
7/17/2025 3:56 PM
7/17/2025 3:55 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 12:19 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM

7/16/2025 4:10 PM

7/16/2025 9:30 AM

7/15/2025 7:54 PM

7/15/2025 2:37 PM

7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:22 AM

7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM

7/15/2025 11:01 AM
7/15/2025 10:45 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM

7/14/2025 4:39 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
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no

Occasionally a med is noy covered because medicare doesnt approve it so ive pay out of
pocket because when its finally approved, i could be dead :)

no

No, | am in good health for my age. Dont smoke or drink alcohol, exercise, eat right and not
really need a lot of meds-- Blood pressure/cholesterol any questions i have at pharmacy, the
pharmacists always answer

Certain medicines not on list and have to figure other ways to get it.
Not at this time.

No

No

| had dental surgery and was prescribed pain pill. | think it was 30 days later | went for my
regular pain pill that i get every 6 months. Ins denied rx because i had just got dental pain pills.
They made me feel like | was someone on drugs.

None
No

Just one that | recall when the coverage was changed. There was an error that came to my
attention because the cost was significanly higher than the previously paid. | spent the most of
an afternoon with the provider and learned there was an error implementing a "new plan terms".
The problem was corrected and | was refunded the overage, However, it was time consuming
and fustrating. Perhaps a phone call (513-574-5239) is in order for a better description.

It's OK, but sometimes there's a delay.
No problems

no don't use CVS

No.

Only once. | did use Symbicort as my inhaler for asthma which worked really well. Then it was
no longer on the formulary. | was extremely disappointed because it had been a lifesaver for
me. | am now using Dulera.

yes. | called them and they approved the change.
Yes there are some delays

No

No.

At times | had to call my doctor's office to get them to contact the pharmacy for my
prescription renewal.

No
No
None
No

Insurance frequently changes meds they cover. Creating delays in obtaining meds. Can be
nightmare at times

No problem

Yes. Between prior authorizations and supply chain issues, which naturally seem to be more
than additive) I've had to go without my medicine quite a bit in the last year.

No
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7/14/2025 4:17 PM

7/14/2025 4:13 PM

7/14/2025 4:08 PM
7/14/2025 4:06 PM

7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM

7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM

7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM

7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 9:31 PM
7/11/2025 8:34 AM

7/10/2025 9:22 PM
7/10/2025 3:17 PM
7/10/2025 12:38 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM

7/9/2025 8:50 PM
7/9/2025 6:19 PM

7/9/12025 4:30 PM
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N/a
NO
Yes, on two occasions my prescriptions have been denied.
No.

Yes. A couple of them require prior authorization and it's almost always a clusterf#3$&! It's so
confusing who is actually dropping the ball that | can't blame the insurance company.

No
not yet!!!

Yes. Plan doesn't cover weight loss drugs when it's clear they would help with existing
conditions

No problems.
No issues
No

Specialty drugs for my psoriasis getting a shot every 3 months. Getting it approved doctor has
had to submit multiple times

No

No.

Yes

Yes when there's a change in the formulary mostly.

A couple of times but not often enough to be a real problem
No

No

Yes, | was prescribed a blood thinner in prep for a procedure and it was denied and had to use
a substitue approved by the phRMcy

Occasional difficulty with both CVS and Walgreens.

My wife was denied at first an expensive blood thinner, Xarelto , for her afib, but eventually, it
got approved. On a different note, | would like to better understand why sometimes a $20
prescription costs me $3.00 and sometimes a $30 prescription costs me $30.

None

No

No; currently no ongoing prescription medications.

no

No

No

Yes. Sometimes coverage changes and issue if take vacation trip

Yes, giving the full name of the prescription. And switching different manufacturers
none

Yes, my dr. prescribed a medication off label which they would not fill even after repeated
appeals and justifications by dr. This med was about $150/mo. The one they finally filled cost
$2,000+ per month. | believe it has more side effects.

Yes. Ran out of medication and they refused to authorize until | had an appointment with my
MD. | have the appointment and they still wouldn't authorize.

131/219

160
7/9/2025 3:19 PM

7/9/2025 11:24 AM
7/9/2025 9:59 AM
71712025 8:43 PM
7/7/12025 6:01 PM

71712025 4:51 PM
7/712025 3:32 PM
7/7/12025 11:04 AM

7/6/2025 1:45 PM
7/6/2025 8:01 AM
7/5/2025 3:20 PM
7/5/2025 9:51 AM

7/512025 9:34 AM
7/4/2025 10:31 PM
7/4/2025 8:14 PM
7/4/2025 7:19 PM
7/4/2025 11:05 AM
7/3/2025 11:21 PM
7/3/2025 8:30 AM
7/2/2025 9:12 PM

7/2/2025 5:05 PM
7/2/2025 4:27 PM

7/2/2025 12:22 PM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 3:28 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 12:05 AM
6/30/2025 6:51 PM

6/30/2025 6:05 PM
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One prescription got hung up in the process but it was resolved by phone

| used to get more quantity of fluid for eyedrops thru mail order than | do now thru non mail
order. There was some type of secret code that you could use to get correct amounts.

No

I have all (3) of my medications on auto refill. Twice in the last year | have not received one of
them. When | check online the auto refill was unchecked. Then | have to order, and once | was
out and had to have my doctor send a 30 day prescription to a local pharmacy. The next time |
was leaving town and luckily had enough pills to cover the trip. But had to have a neighbor get
them out of the mailbox. | never had this trouble with previous insurers.

yes, | am on a pain medication that cvs will not stock for me. every month | go through them
being out of stock and they wont let me order it until the day its due because it is a controlled
substance. | have been on them for 20 yrs due to cancer from my job with the city. | shouldnt
have to go through that every month.

Yes. | never get the same brand of the medicine so | never know what | have to pay
My husband needed the brand so his doctor had to contact insurance

Not really

No

A prescription given by my Dr was denied by the plan

No

Yes, CVS mail order says not in plan after I've received for years. Or sends me a different
name prescription.

no
N/A

No

Yes. Don’t want some generics

start back covering the prescription that we need and not what will saw you money!
No

No

No

no

Yes many times and | have to call and then they don’t even show it was sent in or they don't
what is going on. My doctors say they have sent requests many times and rx always they
don't get them. Won't pay for certain Rx’s so | have tees to get wegovy and they say they
won't approve due to me not being diabetic | am pre diabetic snd have afib and congestive
heart failure and | have others family members that got approved with same conditions and
they won't even allow my Dr to send in a predetermined when this would be beneficial for my
health | also have asthma. She says when she try’s to send in info they just flat out deny and
won't except all info .

Sometimes, cvs has not been able to supply a certain prescription even though they have in
the past.

Not yet.
No

Have had difficulty, but was told it was due to availability of the pharmacuticals rather than
insurance coverage.

yes, prior authorization forms

No
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6/30/2025 4:27 PM

6/30/2025 2:24 PM

6/30/2025 1:54 PM
6/30/2025 1:52 PM

6/30/2025 1:04 PM

6/30/2025 12:38 PM
6/30/2025 12:29 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM

6/29/2025 4:58 PM

6/29/2025 4:41 PM
6/29/2025 3:45 PM
6/29/2025 3:33 PM
6/29/2025 12:44 PM
6/29/2025 11:51 AM
6/29/2025 11:16 AM
6/29/2025 10:31 AM
6/29/2025 10:30 AM
6/29/2025 9:21 AM
6/28/2025 10:36 PM

6/28/2025 8:25 PM

6/28/2025 5:25 PM
6/28/2025 4:21 PM
6/28/2025 12:30 PM

6/28/2025 12:25 PM
6/28/2025 11:25 AM
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Once a lady behind the counter asked me for my ID and Medicare card. Then she came back
and said that she made a mistake and needed my information again. | got a little mad about
that then she refused to wait on me. Won't go back to that store ever.

No

| have had claims deni d and then told I could fill them at a different pharmacy. The cCVS
prescription plan makes CVS pharmacy the preferred and cheaper option. | do not like CVS

Yes. Very important medication is not covered.
No

no

no

No

No issues with any pharmacy.
Walgreens

No.

no

no

No

None

No. But | wish SilverScripts told the doctors, not me that there are effective but less expensive
alternatives.

No issues with the drug, per se. BUT...Prescribe gty 365 for maintenance meds. I'm tired of
trying to order several Rx and being told to wait "another 2,3,4, days" until insur will pay. Also
often a hassle for covering meds when leaving for travel, etc.

NO
No
No
no

See item 14. | have been liason on obtaining authorization- when | know that the doctor put
prescriptions in laptop in front of me. Frustrating

getting a prior authorization can be slow

Yes. Many times the physician has to keep explain why a drug is needed only to be told no -
our plan won't cover it.

Yes! When denied cannot provide an alternative medication. Example: script for Lantus &
Novolog Insulin>denied>Doctor ordered>denied. Finally Pharmacist run every brand of insulin
through her computer to find one Silverscipt would except. Finally | had a name to give to my
sortie to order. This took multiple phone calls and time waited. Why was this not in their
computer system?

No
no

When drug was unavailable for an extended period, CVS did not inform me when it became
available, again.

No

CVS refused to cover two different eczema prescription creams.
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6/28/2025 11:03 AM

6/28/2025 9:51 AM
6/28/2025 9:41 AM

6/28/2025 9:38 AM
6/28/2025 7:53 AM
6/28/2025 7:09 AM
6/28/2025 6:56 AM
6/27/2025 11:32 PM
6/27/2025 9:44 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:28 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:32 PM
6/27/2025 5:42 PM

6/27/2025 5:14 PM

6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM

6/27/2025 2:57 PM
6/27/2025 2:30 PM

6/27/2025 2:20 PM

6/27/2025 1:49 PM
6/27/2025 1:18 PM
6/27/2025 1:09 PM

6/27/2025 1:06 PM
6/27/2025 12:10 PM
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no
Yes, CVS will not cover some medications.

Yes, no compounding pharmacy prescriptions are covered, again, paying out of pocket for
these.

No
No

Not in stock, the pharmacy often pushes a generic instead of the name brand which is what
was prescribed. They are not the Dr.

Wanted to get shingles shot at Walgreens - advised | could not - also wanted to get RSV
vaccine and was denied saying not old enough

no
no
No
occasional out of stock issues

Only when pharmacy is out of drug and have to order. Sometimes running low on pills and
need it right away.

None

Problems with out of state Kroger pharmacy understanding the Kroger/City of Cincinnati
Counseling Program for retirees with Diabetes, Cardiovascular disease.

Once. Refused a sleeping piil.

NO

Yes, pharmacies will not always fill 90 day supply.
none

No

no

No, never an issue.

No

No

No

yes. I've had one issue with a drug not on formulary but approved the past few years by
anthem and now they are denying. if my provider thinks | need a script not in the formulary and
she deems the alternatives unacceptable, Anthem should approve the drug.

A few times, we have needed to get additional authorizations for prescriptions. That has been
a bit of a hassle.

CVS has been changing to different Generic drugs than what the Dr. ordered. They are
extremely difficult to work with when obtaining class 2 meds. There is a3 day window to refill
my class 2 med. If | am out of town that day requires extra work by my Dr. If the med is not
available at the location where Dr. sent RX it cannot be forwarded to a location that has it . You
never know if they will have it or not and they will not tell you if you call to ask.

No

Late, prescriptions | have filled sometimes come too soon and what | need | have to request
and supposed to be filled months ago, now I'm out. That's not cool.

Answer #14

No
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6/27/2025 11:52 AM

6/27/2025 11:15 AM
6/27/2025 10:52 AM

6/27/2025 10:39 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM

6/27/2025 9:55 AM

6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM

6/27/2025 9:04 AM
6/27/2025 8:54 AM

6/27/2025 8:14 AM
6/27/2025 5:20 AM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM

6/26/2025 7:57 PM

6/26/2025 7:51 PM

6/26/2025 7:50 PM
6/26/2025 7:38 PM

6/26/2025 7:37 PM
6/26/2025 7:22 PM
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No

They took my Zeb. from me and | had to start all over

No

RX out of stock on occasion

Never.

No

No

No

Yes insulin.

Yes, this has happened with heart medicine and with allergy medication
No

Can't seem to communicate with cvs in order to get all prescriptions in one tripz

No. Although, with certain prescription renewals, | receive a letter stating that a generic
medication is available and my prescription has been filled with the generic. My prescription is
never filled with the generic and when | call, | am told my plan does not cover the generic - this
is very confusing. Also, | have one medication that is actually less expensive to refill and pick
up at my local pharmacy than it is to refill through mail order. This does not make any sense,
because mail order is supposed to be less expensive.

No

No issues
No

no

No problems
No

No

My spouse and | are enrolled in the Kroger Diabetes/Hypertension program and the Kroger
Heart Healthy Program. Our Kroger coordinators have assisted us with understanding Rx
coverage and helping with any issues we have had

no
No
No
Noi have not

Yes, Medicare has said no to payment of a couple Rx I've tried to get. And you over really
know why they aren’t covering. Is the drug high risk., etc.

Yes. Pharmacy is unable to fill prescriptions in a timely fashion because they do not have the
drugs on hand.

No, not at all!
No, not at all.
Only issues have been national drug shortages causing a few days of delays

| tried to work with my local pharmacy for my Eliqus prescription but they would not provide it
as it cost them more then they were allowed to charge me. No problems with CVS except
sometimes the pharmacist doesn’'t come to work and the pharmacy is closed.

No issues
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6/26/2025 7:19 PM
6/26/2025 7:06 PM
6/26/2025 7:05 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:17 PM
6/26/2025 6:15 PM
6/26/2025 6:12 PM
6/26/2025 5:56 PM
6/26/2025 5:40 PM
6/26/2025 5:26 PM
6/26/2025 5:25 PM
6/26/2025 5:21 PM

6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:01 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM

6/26/2025 4:46 PM
6/26/2025 4:43 PM
6/26/2025 4:35 PM
6/26/2025 4:33 PM
6/26/2025 4:24 PM

6/26/2025 4:15 PM

6/26/2025 4:07 PM
6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:28 PM

6/26/2025 3:23 PM
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286

287
288
289
290

291
292
293
294
295
296
297
298
299
300
301

302
303
304

305

306
307
308

309

310
311
312
313
314
315
316
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Yes. No coverage for diabetic test strips & lancets without joining a program that is not
associated with my doctor or my pharmacy AND is not convenient.

Yes my wife is always having to get approval to have her prescription refilled because she’s
taking a very popular medication

No problems.
No
Yes

Yes - they would not let me refill one for many months yet there is no way the tube of cream
could last that long.

No
no
NA
No
no
no
No
No
No
Yes

No problems however, | use Kroger's pharmacy which is more convenient and | trus Kt the
pharmacist at the Glenway Kroger Store.

some waiting for an antibiotic but pharmacy (Kroger) took care of it and kept me informed
No

Just had a prescription from CVS with 0 refills mysteriously converted by them to a 90 day
supply without my request or approval. | didn't bother to pick it up.

Short time annual determinations by insurance is hectic, but CVS and medicare has worked
through for all prescriptions.

If a na.e brand is listed, they always want to goto the cheap Chinese copy.
Just slow and getting immunizations has been a problem,

The problems are between the physician and the pharmacy, with no communication with the
patient until the patient takes action to find out what has happened to refill a requested
medication that is needed.

Yes, wife has had difficulty getting prescription renewed when her condition has meant a
greater usage over short period and thus depleted medication before renewal was “ allowed”.

N/a

No

no

No.

No

Would prefer 90 day scripts but they don't always ask

Yes. | had been using a Lantus Pen for my diabetes. My old prescription expired. My Doctor
wrote a new prescription. Kroger told me the insurance would not pay.
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6/26/2025 3:21 PM

6/26/2025 3:15 PM

6/26/2025 3:12 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 2:55 PM

6/26/2025 2:51 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:35 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:10 PM

6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM

6/26/2025 1:58 PM

6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM

6/26/2025 1:45 PM

6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:36 PM
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324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345

346
347
348

349
350
351
352
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no
No problems
No

No

no

N/A

Yes. Cholesterol meds. Two were denied and the one approved eventually was recalled and
discontinued

Not really. May take a day or two to restock but over all no problems
Not at all

NO.

No

N/A

No.

Yes, some brand prescriptions are substituted for generic brands

No

yes

No

only once

No

No

Yes in some medicare coverage had to contact them for certain medications
No

None

Some small delays but nothing that threatens my health.

No

no

No

pharmacy out of stock and pharmacy sends notice that RX is ready when it isn't

Using Caremark has been challenging. They seem to lack organization. They seem to not
update information when informed.

no
No

CVS has a difficult time obtaining prescriptions. I've had to obtain prescriptions from 3 different
CVS locations. Also, the plan does not cover weight loss medication. | guess they would
rather pay for other medical expenses related to their insured being overweight.

Yes. Only have on steroid inhaler on formulary for Asthma
No
no

yes, my husband has had issues | dont understand why my diabetes medicine had to be

137/219

166
6/26/2025 1:29 PM

6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:02 PM

6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:37 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:14 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:05 PM

6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM

6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
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354
355
356

357
358
359
360
361
362
363
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ordered at a three month amount but my husband that is on the same medication has to get
his monthly and we end up paying more for his than mine
Some may not have been available.
no
No but | use Walgreens now instead of CVS

On occasion, my doctor has had to find an alternative prescription based on discontinued
coverage by CVS.

Occasionally. The Dr had to get involved.

No

No

Yes, cost is my issue.

Yes. | was prescribed a drug and it was denied.
No

| sometimes don't get the real medicine.
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6/26/2025 11:57 AM
6/26/2025 11:55 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM

6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
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Q16 How would you rate your understanding of the mental health services
available with the medical programs?

Answered: 451  Skipped: 93

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
44 19,658 451
Total Respondents: 451

# DATE

1 8 7/30/2025 11:51 AM
2 100 7/29/2025 4:35 PM
3 30 7/29/2025 4:18 PM
4 100 7/29/2025 4:16 PM
5 80 7/29/2025 4:10 PM
6 50 7/29/2025 4:08 PM
7 80 7/29/2025 11:04 AM
8 42 7/26/2025 3:42 PM
9 0 7/25/2025 4:35 PM
10 70 7/25/2025 4:26 PM
11 0 7/25/2025 4:24 PM
12 100 7/25/2025 4:08 PM
13 50 7/25/2025 4:06 PM
14 100 7/25/2025 4:00 PM
15 90 7/25/2025 3:58 PM
16 100 7/25/2025 3:56 PM
17 100 7/25/2025 3:48 PM
18 100 7/25/2025 3:44 PM
19 100 7/25/2025 3:34 PM
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50
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100
50

10
80
30
50
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100

20
99

50
52
70

21

50
80
50
100
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7/24/2025 7:29 PM

7/24/2025 2:21 PM
7/24/2025 10:50 AM
712412025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:17 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 3:58 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:49 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 1:17 PM
7/19/2025 12:56 PM
7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
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87
88
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94
95

80
20
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50
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70
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90
10

100
80
30
70
51

50
80
30
60
50
80
80
50
100
100
100
70
80
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7/18/2025 4:09 PM

7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:58 PM
7/17/2025 4:57 PM
7/17/2025 4:54 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:58 PM
7/17/2025 3:56 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:39 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:38 AM
7/15/2025 11:35 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
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7/15/2025 11:13 AM

7/15/2025 11:08 AM
7/15/2025 10:45 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:48 PM
7/14/2025 4:37 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM
7/13/2025 7:14 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 9:31 PM
7/10/2025 10:20 PM
7/10/2025 9:22 PM
7/10/2025 3:53 PM
7/10/2025 3:17 PM
7/10/2025 3:14 PM
7/10/2025 12:38 PM
7/10/2025 12:33 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM



134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171

50

11

100

54
85
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29

51
100
75

50

85
61
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54
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55
50

94
100

80

93
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7/10/2025 8:10 AM

7/10/2025 7:19 AM
7/9/2025 8:50 PM
7/9/2025 6:40 PM
7/9/2025 6:19 PM
7/9/2025 4:30 PM
7/9/2025 3:19 PM
7/9/2025 11:24 AM
7/9/2025 9:59 AM
7/8/2025 5:17 PM
7/8/2025 8:13 AM
71712025 8:43 PM
7/7/12025 6:01 PM
7/712025 4:51 PM
7/712025 3:32 PM
7/7/2025 1:41 PM
7/7/12025 11:04 AM
7/6/2025 1:45 PM
7/6/2025 8:01 AM
7/5/2025 9:51 AM
7/512025 9:34 AM
7/4/2025 10:31 PM
7/4/2025 8:14 PM
71412025 7:19 PM
7/4/2025 11:05 AM
7/3/2025 8:30 AM
7/2/2025 9:12 PM
7/2/2025 5:05 PM
7/2/2025 4:27 PM
7/2/2025 3:33 PM
7/2/2025 2:27 PM
7/2/2025 12:22 PM
7/2/2025 11:43 AM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 4:55 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM
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76
84

62
51
17
48
11
95

24

25

63
55

85
10

100
75
10
50
50
15

67
50
75
91
65

50
68

19
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7/1/2025 3:28 PM

7/1/2025 3:04 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 12:05 AM
6/30/2025 6:51 PM
6/30/2025 6:05 PM
6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 1:04 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 4:58 PM
6/29/2025 4:41 PM
6/29/2025 3:33 PM
6/29/2025 2:13 PM
6/29/2025 1:09 PM
6/29/2025 12:44 PM
6/29/2025 11:51 AM
6/29/2025 11:23 AM
6/29/2025 11:16 AM
6/29/2025 10:31 AM
6/29/2025 10:30 AM
6/29/2025 9:21 AM
6/29/2025 5:45 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 7:18 PM
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174
6/28/2025 7:08 PM

6/28/2025 6:50 PM
6/28/2025 5:36 PM
6/28/2025 5:25 PM
6/28/2025 4:44 PM
6/28/2025 3:36 PM
6/28/2025 2:07 PM
6/28/2025 1:22 PM
6/28/2025 12:59 PM
6/28/2025 12:30 PM
6/28/2025 12:25 PM
6/28/2025 11:25 AM
6/28/2025 11:03 AM
6/28/2025 10:20 AM
6/28/2025 9:51 AM
6/28/2025 9:41 AM
6/28/2025 9:38 AM
6/28/2025 9:02 AM
6/28/2025 8:08 AM
6/28/2025 7:53 AM
6/28/2025 7:09 AM
6/28/2025 6:56 AM
6/27/2025 11:32 PM
6/27/2025 11:00 PM
6/27/2025 9:44 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:48 PM
6/27/2025 6:32 PM
6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:49 PM
6/27/2025 4:42 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
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175
248 10 6/27/2025 4:20 PM
249 75 6/27/2025 4:14 PM
250 1 6/27/2025 4:03 PM
251 28 6/27/2025 4:03 PM
252 7 6/27/2025 3:56 PM
253 3 6/27/2025 3:16 PM
254 7 6/27/2025 2:57 PM
255 4 6/27/2025 2:30 PM
256 1 6/27/2025 2:20 PM
257 0 6/27/2025 1:49 PM
258 0 6/27/2025 1:43 PM
259 87 6/27/2025 1:36 PM
260 95 6/27/2025 1:18 PM
261 5 6/27/2025 1:09 PM
262 80 6/27/2025 12:10 PM
263 25 6/27/2025 11:52 AM
264 50 6/27/2025 11:15 AM
265 90 6/27/2025 10:52 AM
266 75 6/27/2025 10:39 AM
267 79 6/27/2025 10:35 AM
268 55 6/27/2025 10:33 AM
269 27 6/27/2025 10:24 AM
270 30 6/27/2025 10:07 AM
271 16 6/27/2025 9:55 AM
272 50 6/27/2025 9:41 AM
273 0 6/27/2025 9:38 AM
274 0 6/27/2025 9:36 AM
275 2 6/27/2025 9:26 AM
276 50 6/27/2025 9:17 AM
277 100 6/27/2025 9:14 AM
278 71 6/27/2025 9:04 AM
279 5 6/27/2025 8:55 AM
280 23 6/27/2025 8:54 AM
281 70 6/27/2025 8:52 AM
282 65 6/27/2025 8:14 AM
283 1 6/27/2025 5:24 AM
284 10 6/27/2025 5:20 AM
285 30 6/26/2025 11:00 PM
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10
10
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10
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35
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6/26/2025 9:52 PM

6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 7:57 PM
6/26/2025 7:57 PM
6/26/2025 7:51 PM
6/26/2025 7:51 PM
6/26/2025 7:50 PM
6/26/2025 7:38 PM
6/26/2025 7:37 PM
6/26/2025 7:22 PM
6/26/2025 7:19 PM
6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:05 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:16 PM
6/26/2025 6:15 PM
6/26/2025 6:12 PM
6/26/2025 6:00 PM
6/26/2025 5:56 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:26 PM
6/26/2025 5:25 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:11 PM
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177
6/26/2025 5:05 PM

6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 5:01 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM
6/26/2025 4:46 PM
6/26/2025 4:43 PM
6/26/2025 4:35 PM
6/26/2025 4:33 PM
6/26/2025 4:24 PM
6/26/2025 4:15 PM
6/26/2025 4:07 PM
6/26/2025 3:56 PM
6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:53 PM
6/26/2025 3:47 PM
6/26/2025 3:38 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:22 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:57 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:51 PM
6/26/2025 2:47 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:39 PM
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178
6/26/2025 2:35 PM

6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
6/26/2025 12:49 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
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414
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419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437

50
64
100
80
34

100
50
55
92
48
46
25
99
79
100
20

55
50
92

29
45
10

58
29
53
82
100
15
50
100
50
96
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6/26/2025 12:44 PM

6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:39 PM
6/26/2025 12:33 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:14 PM
6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
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50
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54
11

50
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42
52
80
10
75
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6/26/2025 11:52 AM

6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:49 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:42 AM
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Q17 If you have used the mental health services, are they easy to access?

Answered: 199  Skipped: 345

# RESPONSES DATE

1 Never used 7129/2025 4:08 PM
2 No 7/29/2025 4:05 PM
3 Yes 7/29/2025 11:04 AM
4 Not used 712512025 4:35 PM
5 No mental health problems 7125/2025 4:15 PM
6 Have not used 7/25/2025 4:06 PM
7 Yes 7/25/2025 3:58 PM
8 Do not use it 7/25/2025 3:48 PM
9 Yes 7124/2025 2:21 PM
10 there was good coverage with children's hospital when we had minors 15 yrs ago. 7/21/2025 4:47 PM
11 Didnt know tht was a option. audible if needed 7/21/2025 4:39 PM
12 havent used yet 7121/2025 4:25 PM
13 Yes 7121/2025 4:21 PM
14 Not used 7/21/2025 4:10 PM
15 N/A 7/21/2025 4:05 PM
16 N/A 7/21/2025 3:57 PM
17 No 7/21/2025 3:48 PM
18 No 7/21/2025 3:46 PM
19 No 7/21/2025 3:44 PM
20 Not applicable 7120/2025 4:37 PM
21 N/A 7/20/2025 3:11 PM
22 N/A 7/20/2025 1:17 PM
23 Currently not using 7/18/2025 5:50 PM
24 No 7/18/2025 4:11 PM
25 N/A 7/18/2025 4:09 PM
26 no 7/17/2025 6:54 PM
27 Haven't 7/1712025 4:52 PM
28 N/A 7/17/2025 3:56 PM
29 No 7/17/2025 3:50 PM
30 Never used 7/17/2025 12:19 PM
31 N/A 7/16/2025 4:47 PM
32 Have not used 7/16/2025 4:42 PM
33 NA 7/15/2025 2:37 PM
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It was a long time ago.
Yes

Need more info on this
N/A

Not Used

Have not needed

yes

yes

never used

| guess, so far

N/A

Never used

never have used

n/a

Did not know had services
N/A

NA

Not yet

| don't have any understanding of Mental health services as | have not had a need in this area,

fortunatly.

Don't use

not used

N/A

Not applicable
Have not used it.
NA

never used them

| have never used mental health services.

| have not had to use the mental health services.

Na

Have not used. | have no faith in mental health professionals

Hard to tell. Not the psych meds and coverage for the psychiatrist is "iffy" and inconsistent,

though good lately.
Yes

No

N/A

We have never used.
N/A

Have not used it.

182

7/15/2025 12:44 PM
7/15/2025 11:51 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:38 AM
7/15/2025 11:29 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 10:45 AM
7/14/2025 6:23 PM
7/14/2025 4:19 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/13/2025 8:23 PM
7/13/2025 7:14 PM
7/13/2025 12:13 PM

7/12/2025 6:54 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:31 PM
7/10/2025 9:22 PM
7/10/2025 12:38 PM
7/10/2025 10:59 AM
7/9/2025 8:50 PM
7/9/2025 6:19 PM

7/9/2025 4:30 PM
7/8/2025 5:17 PM
7/8/2025 8:13 AM
7/712025 8:43 PM
7/7/12025 4:51 PM
71712025 3:32 PM
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88
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102
103
104
105
106
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Not used

Na

Not really

Yes

It is hard to find providers that will accept insurance
Lower out of pocket

yes

None used

Never used.

Not easy.

yes

Haven't used it

Never used

Did after husband died and had medical and legal issues. Saw person over zoom
N/A

have never had to use

No, the only time | needed an appointment | had to wait about 7 months to get appointment
with provider covered by insurance.

No. | am having trouble finding a provider who will accept my Medicare Anthem plan.
No. Not enough included physicians.

I have not tried to access mental health services.
Yes

N/A

n/a

We have never had a need for this benefit.

yes

NA

yes

N/a

Na

Unknown

It took some time and effort to find a therapist that accepted retiree insurance. My mental
health provider is not accepting any new Advantage Plan patients.

yes
Yes
n/a
Yes.
na

Not used.
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7/7/2025 11:04 AM
7/5/2025 3:20 PM
7/4/2025 8:14 PM
7/4/2025 7:19 PM
7/4/2025 11:05 AM
7/3/2025 8:30 AM
7/2/2025 2:27 PM
7/2/2025 12:22 PM
7/1/2025 6:05 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM

6/30/2025 6:24 PM
6/30/2025 6:05 PM
6/30/2025 2:24 PM
6/30/2025 11:57 AM
6/30/2025 8:41 AM
6/29/2025 4:41 PM
6/29/2025 1:09 PM
6/29/2025 11:51 AM
6/29/2025 10:30 AM
6/29/2025 9:21 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 6:50 PM
6/28/2025 5:25 PM

6/28/2025 12:25 PM
6/28/2025 11:25 AM
6/28/2025 6:56 AM
6/27/2025 11:32 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
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119
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130
131
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136
137
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139
140
141
142
143
144
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yes, went thru family doctor
No
N/a
n/a

yes

| HAVE NOT USED THESE SERVICES.

NA
N/A
No8

yes

No. Anthem does not pay well to providers of mental health services. Therefore | have had to

pay out of pocket for this service.

N/A

Don't really know what is covered for mental health and or who to contact

Yes

None applicable (NA)
Have not used

| have not used it.
Yes

Not used.

NA

As long as the provider does not change O.K> When he retired it was a challenge to find new

provider.

Not used

N/A

Have not needed that service
Have not used yet

Yes

Yes

N/A

Yes

no

N/A

N/A, not used yet

Do not currently use it for mental health
N/A

yes

Not used

Yes.
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184
6/27/2025 8:15 PM

6/27/2025 7:30 PM
6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:32 PM
6/27/2025 4:20 PM
6/27/2025 3:56 PM
6/27/2025 2:20 PM
6/27/2025 1:18 PM
6/27/2025 10:52 AM

6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:36 AM
6/27/2025 5:20 AM
6/26/2025 9:35 PM
6/26/2025 9:24 PM
6/26/2025 9:13 PM
6/26/2025 8:40 PM
6/26/2025 7:51 PM

6/26/2025 7:50 PM
6/26/2025 7:37 PM
6/26/2025 7:22 PM
6/26/2025 7:19 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:17 PM
6/26/2025 6:15 PM
6/26/2025 5:56 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:04 PM
6/26/2025 5:01 PM
6/26/2025 4:46 PM
6/26/2025 4:43 PM
6/26/2025 4:24 PM
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146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
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They appear to be. An example would be when logging into my Anthem account, | am able to

search for board certified providers which is very helpful.

Have not tried to use
Na

N/A

yes

N/A

Never used

n/a

No

No

n/a

No

Haven't used recently
NA

No

Hard to find providers
Have never used these services
Dont know

N/A

| didn’t know what was available. Luckily we are both mentally healthy.

Fuck you

Not used

NO, never used.
NA

no

Yes.

| have not used it.
Have not used
No

no

No

Na

Have not used them.
Have not used
N/A

Never used

N/A

No and they don’t pay. Dr won't even try
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185
6/26/2025 3:55 PM

6/26/2025 3:54 PM
6/26/2025 3:53 PM
6/26/2025 3:45 PM
6/26/2025 3:23 PM
6/26/2025 3:21 PM
6/26/2025 3:12 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:35 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:44 PM
6/26/2025 1:36 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:12 PM
6/26/2025 1:01 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
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191
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199
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N/A
Never experience with those services
Not used

N/A

Not at all easy to access, very limited on who you can see

N/A

N/A

Have not used
n/a
Somewhat
N/A

Yes

N/A

It was difficult to find providers.
Yes

Never

Y es
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186
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:11 PM
6/26/2025 12:02 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
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Q18 How would you rate your satisfaction with the dental plan option?

Answered: 485  Skipped: 59

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
53 25,490 485

Total Respondents: 485

# DATE

1 1 7/30/2025 11:51 AM
2 100 7/29/2025 4:30 PM
3 30 7/29/2025 4:22 PM
4 50 7/29/2025 4:18 PM
5 100 7/29/2025 4:16 PM
6 70 7/29/2025 4:13 PM
7 80 7/29/2025 4:10 PM
8 100 7/29/2025 4:08 PM
9 70 7/29/2025 3:33 PM
10 59 7/29/2025 11:04 AM
11 89 7/26/2025 3:42 PM
12 0 7/25/2025 4:35 PM
13 30 7/25/2025 4:30 PM
14 80 7/25/2025 4:26 PM
15 50 7/25/2025 4:24 PM
16 100 7/25/2025 4:08 PM
17 80 7/25/2025 4:06 PM
18 100 7/25/2025 4:02 PM
19 100 7/25/2025 4:00 PM
20 100 7/25/2025 3:56 PM
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38
39
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54
55
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58

80
70
100
87
99
20

68
83
80
80
60
80
100

80
49
80
100
100
100
50
10
25
10
50

70
40
100
80
100
50
15
51

23
70
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188
7/25/2025 3:44 PM

7/25/2025 3:41 PM
7/25/2025 3:34 PM
712412025 7:29 PM
7/24/2025 2:21 PM
7/24/2025 10:50 AM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM
7/21/2025 4:26 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:17 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
7/21/2025 3:59 PM
7/21/2025 3:58 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:49 AM
7/20/2025 4:37 PM
7/20/2025 1:17 PM
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7
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89
90
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95
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98

19

80
80

70
100

81

10
90
50
50
30
50
80
100
100
80
70

80

100
50
50

80
20
100
100
80
71

49
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189
7/19/2025 12:56 PM

7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:54 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:59 PM
7/17/2025 3:58 PM
7/17/2025 3:56 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:39 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/16/2025 9:32 AM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
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190
7/15/2025 11:51 AM

7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:40 AM
7/15/2025 11:38 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM
7/15/2025 10:45 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:48 PM
7/14/2025 4:39 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:08 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM
7/13/2025 7:14 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
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76
65
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191
7/12/2025 11:20 AM

7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 9:31 PM
7/11/2025 11:09 AM
7/11/2025 8:34 AM
7/10/2025 9:22 PM
7/10/2025 3:17 PM
7/10/2025 3:14 PM
7/10/2025 12:38 PM
7/10/2025 12:33 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM
7/10/2025 8:10 AM
7/10/2025 7:19 AM
7/10/2025 12:13 AM
7/9/2025 8:50 PM
7/9/2025 6:40 PM
7/9/2025 6:19 PM
7/9/2025 4:30 PM
7/9/2025 3:19 PM
7/9/2025 11:24 AM
7/9/2025 9:59 AM
7/8/2025 5:17 PM
7/8/2025 8:13 AM
7/712025 8:43 PM
7/7/2025 6:01 PM
7/712025 3:32 PM
7/7/12025 1:41 PM
7/7/2025 11:04 AM
7/6/2025 1:45 PM
7/6/2025 8:01 AM
7/512025 3:20 PM
7/5/2025 9:51 AM
7/5/2025 9:34 AM
7/4/2025 10:31 PM
7/4/2025 8:14 PM
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184
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194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
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210

49

85
26
27

90
86

25
60
91
10

82
10

82
27
95
42
49
56
100

72

18
80
19
13
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192
7/4/2025 7:19 PM

7/4/2025 11:05 AM
7/4/2025 8:11 AM
7/3/2025 11:21 PM
7/3/2025 8:30 AM
7/2/2025 9:12 PM
7/2/2025 5:05 PM
71212025 4:27 PM
7/2/2025 3:33 PM
7/2/2025 2:27 PM
7/2/2025 12:22 PM
7/2/2025 11:43 AM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 4:55 PM
7/1/2025 4:42 PM
7/1/2025 3:28 PM
7/1/2025 3:04 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 7:51 AM
7/1/2025 12:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM
6/30/2025 6:24 PM
6/30/2025 6:05 PM
6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 1:04 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 12:29 PM



211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
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61

85

76
100
70
10
75
50
90
50

56
65
25
70
60

17
50
31
90

70

79
29
94
85
40
97
30
71
31
100
82
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193
6/30/2025 11:57 AM

6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 7:34 PM
6/29/2025 4:58 PM
6/29/2025 4:41 PM
6/29/2025 3:45 PM
6/29/2025 3:33 PM
6/29/2025 2:13 PM
6/29/2025 1:09 PM
6/29/2025 12:44 PM
6/29/2025 11:51 AM
6/29/2025 11:23 AM
6/29/2025 11:16 AM
6/29/2025 10:30 AM
6/29/2025 10:06 AM
6/29/2025 9:21 AM
6/29/2025 5:45 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 7:18 PM
6/28/2025 7:08 PM
6/28/2025 6:50 PM
6/28/2025 5:36 PM
6/28/2025 5:25 PM
6/28/2025 4:44 PM
6/28/2025 4:21 PM
6/28/2025 3:21 PM
6/28/2025 2:07 PM
6/28/2025 1:22 PM
6/28/2025 12:59 PM
6/28/2025 12:30 PM
6/28/2025 12:25 PM
6/28/2025 12:20 PM
6/28/2025 11:25 AM
6/28/2025 11:03 AM



249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286

90
50

19
21
65
10
50

86
62
75
80
95
100
96
40
74
78
85
26
90
10
85
85
88
50
82

100
37
90
29

90
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194
6/28/2025 10:20 AM

6/28/2025 10:02 AM
6/28/2025 9:51 AM
6/28/2025 9:38 AM
6/28/2025 9:02 AM
6/28/2025 8:08 AM
6/28/2025 7:53 AM
6/28/2025 7:09 AM
6/28/2025 6:56 AM
6/27/2025 11:32 PM
6/27/2025 11:00 PM
6/27/2025 9:44 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:28 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:32 PM
6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:42 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:49 PM
6/27/2025 1:43 PM
6/27/2025 1:36 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM
6/27/2025 11:52 AM



287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324

40
15
77
26
76

10
83
30
50
80
95
40
100
53
10
30
85
63
86
80
100

920
74

75

64
100
10
55
100
60
79
98

89
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195
6/27/2025 11:15 AM

6/27/2025 10:52 AM
6/27/2025 10:39 AM
6/27/2025 10:35 AM
6/27/2025 10:33 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM
6/27/2025 9:04 AM
6/27/2025 8:55 AM
6/27/2025 8:54 AM
6/27/2025 8:52 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM
6/27/2025 6:39 AM
6/27/2025 5:24 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:52 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM
6/26/2025 7:57 PM
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196
325 0 6/26/2025 7:51 PM
326 10 6/26/2025 7:51 PM
327 1 6/26/2025 7:50 PM
328 7 6/26/2025 7:38 PM
329 13 6/26/2025 7:37 PM
330 100 6/26/2025 7:22 PM
331 64 6/26/2025 7:12 PM
332 89 6/26/2025 7:05 PM
333 100 6/26/2025 7:00 PM
334 10 6/26/2025 6:49 PM
335 2 6/26/2025 6:21 PM
336 47 6/26/2025 6:17 PM
337 70 6/26/2025 6:16 PM
338 53 6/26/2025 6:15 PM
339 51 6/26/2025 6:12 PM
340 90 6/26/2025 6:00 PM
341 5 6/26/2025 5:56 PM
342 70 6/26/2025 5:51 PM
343 7 6/26/2025 5:40 PM
344 85 6/26/2025 5:36 PM
345 85 6/26/2025 5:26 PM
346 50 6/26/2025 5:21 PM
347 88 6/26/2025 5:18 PM
348 85 6/26/2025 5:17 PM
349 50 6/26/2025 5:11 PM
350 84 6/26/2025 5:05 PM
351 97 6/26/2025 5:04 PM
352 15 6/26/2025 5:03 PM
353 70 6/26/2025 5:01 PM
354 100 6/26/2025 5:00 PM
355 39 6/26/2025 4:59 PM
356 73 6/26/2025 4:57 PM
357 100 6/26/2025 4:47 PM
358 82 6/26/2025 4:46 PM
359 10 6/26/2025 4:43 PM
360 4 6/26/2025 4:35 PM
361 97 6/26/2025 4:33 PM
362 1 6/26/2025 4:24 PM
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365
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370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400

49
60
100
70
80
92
10
98
57

10

50
25
95
90

52
100
60
100

12
100
50
80

57
75
50
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197
6/26/2025 4:15 PM

6/26/2025 4:07 PM
6/26/2025 3:56 PM
6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:53 PM
6/26/2025 3:47 PM
6/26/2025 3:45 PM
6/26/2025 3:38 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:22 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:51 PM
6/26/2025 2:47 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:39 PM
6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:10 PM



401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438

60
13
17
65
30
10

58

25
50
68
75
51

95
95
100
50
91

65
60
30
82

10
58
80
50
81
85
47
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6/26/2025 2:09 PM

6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:03 PM
6/26/2025 1:02 PM
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
6/26/2025 12:49 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:39 PM
6/26/2025 12:37 PM



439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476

99
50
50
77
48
96
71
26
100
76
51
70

56
67
50
30

25
83

28
93
71
100
100
76
95
100
80
90
97
40

75
100
90
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199
6/26/2025 12:33 PM

6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:14 PM
6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:55 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM



477
478
479
480
481
482
483
484
485

62
16
62
50
87
66
66
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6/26/2025 11:49 AM

6/26/2025 11:48 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:42 AM
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201

Q19 What changes would you like to see with the dental plan?

Answered: 327  Skipped: 217

RESPONSES

lower premium or more coverage. not cost effective for us.

I was discharged from the plan

Pay a higher cost of fillings and crowns

Better coverage

More coverage

More coverage

More coverage

Pay more

Dont know much about it

Cover more!

did not take dental

Pay more

Decrease coverage for out of pocket expenses

Better coverage overall.

more coverage. implants. root canals. i need this more than anything else
satisfied

Find out what dentist serve senior citizen plans?

more information on what dental plan and who will take the dental plan.

Increase in coverage and quicker processing. -- Dont like if stores offers discounts and
insurance does not cover.

I'm very satisfied with it.

None

Better coverage

Better coverage

They dont pay very much.

to cover more, then | might get in!
Better coverage

Cheaper

Need more coverage

Currently pleased with coverage.
None

Cover about a third of the charge

Currently not using dental plan.

172 /219

DATE

7/30/2025 11:51 AM
7/29/2025 4:35 PM
7/29/2025 4:30 PM
7/29/2025 4:22 PM
7/29/2025 4:13 PM
7/29/2025 3:33 PM
7/29/2025 11:04 AM
7/25/2025 4:35 PM
7/25/2025 4:30 PM
7/25/2025 4:26 PM
7/25/2025 4:15 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/24/2025 10:50 AM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:39 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM

7/21/2025 4:19 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
7/21/2025 3:59 PM
7/21/2025 3:57 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM



33
34

35

36

37
38
39
40

41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57

58
59
60
61
62
63
64
65

66
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| DONT HAVE DENTAL OR VISION PLAN

If our dentist refers us to a specific dentist for a specialized treatment it would be helpful to
know how to deterif they're out of network and final cost.

| had a crown put in but there is decay under it. Can't afford to to anything about it cause the
problem is only a year old. | have to wait 3 years before i can apply the insurance. There ought
to be an appeal process for incompetent service.

We had to change dentists because our old provider would no longer accept our insurance.
Others refused as well, we had a hard time finding a new dentist.

More coverage is for crowns, implants.
Higher coverage
Think they could cover more

Better coverage, | had to purchase an additional plan to cover basic services, to prevent large
bill.

More dentists accepting the plan
Premium should be lower per paycheck!
More information on use

N/A

Would like more coverage

More coverage payment of services
none

Implant insurance

Don't know | get the bill and pay it
Increased coverage

Increased coverage

None

None

Lower

Love the buy up option

Deductible

Improved payment for routine cleaning and filling etc. my dentist and periodontist require 4
cleanings and the dental plan limits to 2. most dentists have left and are out of network.

Satisfied

Cover more dentist

More coverage

More coverage

No complaints

When dental reimbursement are being processed! Reimbursement very slow!
It is expensive

The options available now are better than the one option we had previously. Why can't a small
percentage like 15% or some of the benefits roll over to the next year, if you did use any
benefits in the current year.

More clarity and less hoops to follow. Clear billing!

173/219

202
7/21/2025 2:22 PM

7/21/2025 11:35 AM

7/21/2025 9:49 AM

7/20/2025 7:50 PM

7/20/2025 4:37 PM
7/20/2025 1:17 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM

7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 4:57 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 3:58 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM

7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/15/2025 7:54 PM

7/15/2025 2:37 PM
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68
69
70
71

72
73
74
75

76
77
78
79
80
81
82
83
84
85
86
87

88
89

90
91
92
93
94
95
96
97
98
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No change

Cheaper

1,000+ dentist in area. Very difficult to find one
coverage to all dental cleaning

We need a much larger pool of dentists and who will accept out dental plan. | had a VERY
difficult time finding a new one when ours retired. And this one is so busy, a cleaning has to
wait 10 months. Probably not good for our teeth.

Lower cost (deductible)
Maybe pay for crowns, etc.
more coverage for procedures

Have more plan dollars paid toward crowns, major items, even if premiums get raised
"slightly". Plus also, more overall dollars benefits to use.

Better/more coverage with less hassle
More/better coverage

allow choice of better plan

Pay better

More coverage

Lower cost

more coverage for root canal, fillings, and cleaning
dont use dental

have not used the new plan yet

Back to being able to see dentist/orthodontist 4 times a year as my situation requires.
N/A

Higher max $ coverage. Dental health is important to the health of other medical conditions
involving heart , Gl organs.

Higher yearly amount

| subscribed to the Dental plan when | retired. The plan deterioted over time in terms of
coverage and operating conditions. One time | had to return to my dentist to have a picture

taken in order for a claim to be resubmitted. | did an evaluation and determined it was cheaper

to drop the dental plan, and pay out of pocket for semi-annual visits. Of course, | have had a
few expenses since dropping the plan that question my wisdom. However, over time,
considering the loss of benifits implemented over years, | cannot say | have benefitted/not
benefitted. | dropped the dental coverage about 5 years ago.

More coverage

More coverage seems to be needed as we age.

my dentist does not except the plan so plan is useless
Higher amount of coverage.

A plan that is more widely accepted.

Lower costs.

Better coverage

More coverage

| can't think of anything.

1747219
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7/15/2025 12:44 PM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:43 AM
7/15/2025 11:29 AM

7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:13 AM

7/15/2025 11:08 AM
7/15/2025 10:45 AM
7/14/2025 4:48 PM
7/14/2025 4:39 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/13/2025 8:23 PM

7/13/2025 7:15 PM
7/13/2025 12:13 PM

7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 8:34 AM
7/10/2025 9:22 PM



99

100
101
102

103
104
105
106
107
108
109
110

111
112
113

114
115
116
117

118
119
120
121
122
123
124

125
126
127
128
129
130

131
132
133

City of Cincinnati Retiree Services Benefits Survey

| dropped the plan offered as it was expensive and didn't pay hardly anything.
Better coverage. Quicker payment to the dentist.
Statements of payments/coverage

Out of pocket levels are pretty high. Not sure the benefits received are worth the premium
paid.

Cover additional dentists - cover additional expenses

a plan that has flat rate payments for processes instead of percentages
More coverage of dental procedures

| don't use it or need it and don't have it.

None

Everything

Better coverage for out of network dentists.

Coverage for all teeth all the time. Not limiting coverages for a tooth you have had a problem
with in the past.

Better coverage.
Everything seemsto be covered.

That it would be no cost to me. The city screw the workers by not paying into the plan when
they should have!!!

Coverage off implants and crowns
Better coverage for crowns.
More coverage or a next level option to cover more visits, periodontists, crowns and implants

None of this in- and out-of-network stuff. It's new to my plan and I've had same dentist 30+
years.

More coverage in general and more for implants

Less out of pocket payments

Pay up to the full amt with no percentages applied. It's expensive for what we receive.
More coverage on dental procedures like root canals, ect.

Cover more dental procedures

Better coverage

Can't complain. My dentist is a friend of mine, and he accepts as full payment whatever the
insurance pays.

Cover more of the bill

None

a broader network of dentists and lower out of pocket costs

Offer a second dental plan. Difficulty finding a new dental group under current dental plan.
Could be more comprehensive. | cannot find on website for Guardian Plus benefits

my dentist of many years is now out of network due to poor reimbursement rates from
Superior.

no additional premium for coverage
Get a new company. Superior is not

Will see how advance plan works

1757219
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7/10/2025 3:14 PM

7/10/2025 12:38 PM
7/10/2025 9:19 AM
7/10/2025 8:10 AM

7/10/2025 7:19 AM
7/10/2025 12:13 AM
7/9/2025 8:50 PM
7/9/2025 6:19 PM
7/9/2025 4:30 PM
7/9/2025 3:19 PM
7/9/2025 11:24 AM
7/9/2025 9:59 AM

7/8/2025 5:17 PM
7/712025 8:43 PM
7/712025 3:32 PM

7/7/12025 11:04 AM
7/6/2025 1:45 PM
7/5/2025 9:34 AM
7/4/2025 7:19 PM

7/4/2025 11:05 AM
7/4/2025 8:11 AM
7/3/2025 11:21 PM
7/3/2025 8:30 AM
7/2/2025 9:12 PM
7/2/2025 5:05 PM
7/2/2025 4:27 PM

7/2/2025 3:33 PM
7/2/2025 12:22 PM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM

7/1/2025 3:28 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
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157
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More help

Offered at no charge.

Cover more with dental work
More coverage for procedures.

Cover anesthesia that's required. Cover Botox injections for a medically indicated treatment
when physician orders. It will be alot cheaper than paying for surgery.

greater coverage
More frequent routine cleanings. Recommended every 4 mos instead of 6

Allow more better reimbursements when you have more than 2 maintenance appointments per
year, provide more reimbursement for maintenance cleanings, provide more reimbursement for
all work, provide better in network rates for dentists/periodontists and consumers and provide
more inclusive network like the medical plan.

More in-network dentists. | have a very good dentist that is not in network. This may not be the

fault of the dental plan, but | hate to move dentist.

it needs more coverage for crowns. etc.. | have issues from the radiation treatments | had and
anthem wont cover the dental issues and the dental plan doesn't even cover half the cost of a
crown. I'm basically paying 30.00 something a month for 2 cleanings a yr.

Additional coverage. Not adequate

The annual deductible needs to be more and implants should be included
Cover more

| do not use the dental plan. The choice of dentist is too limited.

less out of pocket

Would like dentures to be included in plan.

Coverage for a portion of implants

Better coverage for dental procedures.

Im not sure. We have a lot of dental issues and use this benefit a lot for root canals, broken
teeth etc. Maybe compare to another company.

Better coverage

more more coverage

better coverage for root canals and crowns

Higher payments to providers.

Accepted by more dental offices.

More coverage

better coverage

| haven't accessed yet

For the cost of it, it should cover more and costlier things
Higher quality dental practices that accept our insurance.
More procedures covered if that would be feasible

Less out of pocket. The present plan does not cover much. As you get older you have bigger
dental problems.

N/A

Takes a while to pay claim
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205
7/1/2025 9:05 AM
7/1/2025 12:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM
6/30/2025 6:05 PM

6/30/2025 5:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM

6/30/2025 1:52 PM

6/30/2025 1:04 PM

6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 11:57 AM
6/30/2025 11:51 AM
6/30/2025 8:22 AM
6/29/2025 4:58 PM
6/29/2025 3:45 PM
6/29/2025 2:13 PM
6/29/2025 1:09 PM

6/29/2025 12:44 PM
6/29/2025 11:51 AM
6/29/2025 11:23 AM
6/29/2025 11:16 AM
6/29/2025 10:30 AM
6/29/2025 10:06 AM
6/29/2025 9:21 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 5:25 PM
6/28/2025 4:44 PM
6/28/2025 4:21 PM

6/28/2025 3:36 PM
6/28/2025 3:21 PM



167
168
169

170
171
172
173
174
175
176
177
178
179
180
181

182
183
184
185
186
187
188
189
190

191
192
193
194
195

196
197
198

199
200

City of Cincinnati Retiree Services Benefits Survey

Lower cost. More providers in our plan.
less out of pocket expense

Dental plan that is more widely accepted by dentist. We were recently informed by our dentist
of decades that they could no longer afford the coverage provided by the current dental plan.

When we looked for dentists that would accept the coverage, they were not in the area or did

not have good patient reviews.

more coverage for major dental work, such as caps and fillings
cheaper

Better coverage, less cost, checkup should always covered regardless of deductable
Higher coverage

Better coverage.

none

more coverage

Not sure.

more dentist covered in network

Lowered

But | am thinking of searching for a less expensive plan next year.

Inflexible coverage schedules - if you come a week early for semi-annual cleaning, for
example, you are told insur won't cover. BS.

More coverage for crowns and implants

NONE.

Improved coverage. The things and amount covered.
More in-network options

More things covered

Do not make any changes

More coverage as we age

Lower cost coverage

The plan hardly covers anything other than routine cleanings. | think the yearly allowance level
should be increased to at least $3,500 a person.

| upgraded my plan last year. It is better now.3

Plan has improved but Superior dental is limited with providers
How about a once a year cleaning option at a reduced price?
NA

Different Dental Insurance. A lot of dental services don't except Superior Dental Care
Insurance.

I would like to have them increase how much they cover for dental services
Just better coverage.

Again, provide coverage for biological dentistry. The dental plan pays so little, I'm not sure that
it is worth my paying to have such limited coverage.

Less out of pocket cost

Based on financial benefits, the monthly charge is too high for the annual limit set.
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6/28/2025 2:07 PM

6/28/2025 1:22 PM
6/28/2025 12:30 PM

6/28/2025 12:25 PM
6/28/2025 12:20 PM
6/28/2025 10:02 AM
6/28/2025 9:51 AM
6/28/2025 9:38 AM
6/28/2025 6:56 AM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 5:42 PM
6/27/2025 5:14 PM

6/27/2025 4:52 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:30 PM

6/27/2025 2:20 PM
6/27/2025 1:43 PM
6/27/2025 1:36 PM
6/27/2025 1:18 PM
6/27/2025 1:06 PM

6/27/2025 12:10 PM
6/27/2025 11:15 AM
6/27/2025 10:52 AM

6/27/2025 10:39 AM
6/27/2025 10:35 AM
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More coverage

Doesn't cover enough for the cost.

Coverage for specialty items such as crowns, implants etc has not kept up with inflation
I am not enrolled in it

Make tracking of reimbursements easier as this benefit is the outlier of our PPO
Flouride treatments covered 2x year during 6 month check-up.

better coverage

Need more dentists to accept plan

Freedom of choice of dentist

Better coverage

A higher level of coverage per year.

Increase number of dentist and specialist who accept this insurance.

Broader coverage for different procedures. Crowns cost a lot. Include more payment for out of
network providers

More dentists included in program and more benefits paid.

More coverage for implants

more coverage

Nothing at all. It has worked well for my needs.

Better coverage for the price

A listing of eligible providers that | can hold in my hand and reasearch myself.

Limited coverage, little ability to discuss planned treatment or its cost. Feels like provider
accepting the plan has in mind to require lots of extra services. VERY EXPENSIVE

Better coverage with lower premium. It is currently cheaper for me to not pay the premium and
just pay the dentist.

There might not be a co-pay, but the charges are very high, and UC Dental wants you to pay it
all before your next appointment, | can't afford it and | need other services other than 2
cleanings a year.

The plan

Increase the $1200 coverage

Free dental

N/A

Would like to see a provider that my long-time dentist is willing to work with
Better coverage

Lower monthly fee

Allow full coverage for quarterly dental cleanings with people with diabetes and/ or periodontal
disease

Better coverage

Using the same requirement as with other medical plans
Should be free

Broader coverage

Additional coverages - occlusal guards are only covered once per lifetime, panoramic x-rays
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6/27/2025 10:24 AM

6/27/2025 10:07 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM
6/27/2025 8:54 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM
6/26/2025 9:52 PM

6/26/2025 9:35 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 7:51 PM

6/26/2025 7:50 PM

6/26/2025 7:38 PM

6/26/2025 7:37 PM
6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:00 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:16 PM
6/26/2025 6:15 PM

6/26/2025 6:12 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:36 PM
6/26/2025 5:21 PM
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are only covered once every five years. Also, a more frequently updated directory of in network
providers.

Glad you upped the coverage this year.

Lower out of pocket costs

higher coverage limit

More dentist in network, though i don’t have an issue, my dentist is in network.
Open to more Dentists, payments too low and too many Dentists won't accept.
Better coverage

Coverage for implants. Plan pay more for partials.

make it easier to track remaining benefits through the year

More active doctors in the plan where | live. Anloy of the ones on the “so called provider list”
have not been kept up to date with the plan so they no longer accept the insurance.. where |
live.

Higer level, more diverse coverage.

More cleaning and checking services than 2 per year. | need 3 per year because of problem.
More coverage with lower out-of-pocket costs.

include implants

| use my dentist’s in-clinic plan. He doesn’t accept Anthem managed insurance.

No changes

Cutoff before work needs 4

More providers to choose from.

More coverage

Some coverage for replacement of crooked, mis-aligned teeth.

My dentist dropped out of program because they found the usual charges for area to be
unrealistic. I've heard this comment from others

More coverage

| am concerned about the cost of future advanced dentistry if needed, such as teeth cracking
or root canal.

I'd like to see more options. For instance my dentist won't accept the only dental plan we have
higher coverage limits

They offered a more comprehensive plan this year but did not do a good job getting information
out about it.

Better coverage

None

More coverage , Lower deductibles

none

more coverage but it would cost more so | guess no change.
Faster claim payment

2

Better coverage

Lower copays
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6/26/2025 5:18 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 5:01 PM
6/26/2025 4:57 PM
6/26/2025 4:46 PM
6/26/2025 4:24 PM

6/26/2025 4:15 PM
6/26/2025 4:07 PM
6/26/2025 3:55 PM
6/26/2025 3:38 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:22 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:05 PM

6/26/2025 3:02 PM
6/26/2025 2:55 PM

6/26/2025 2:51 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM

6/26/2025 2:39 PM
6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
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more coverage for services
Full coverage

How about a few choices? One should be a no or low premium plan for routine cleaning and
Xrays.

To include tooth implants which are very necessary for overall health.
Implants covered

| have had great dental care using the plan at cin dental

Better plan and lower costs

Lower co pay

Provide reasonable rather than effectively close to zero coverage for bridges and replacement
teeth (periodontics)

Explanation of cost covered

Increase the benefit amount

More transparency in coverage limits.

Lower out of pocket rates

Higher amount of coverage

more dentists in the plan

| don't know.

Better rates of coverage and implant Dental Coverage

Higher cost coverage. The amount it covers for the amount paid doesn't seem to be a good
deal at all.

Greater understanding of coverage, and co-pays
Up front information
Lower cost

The low rating is in part my own fault for not educating myself. | have been lucky enough to
only need cleaning

More coverage for preventive maintenance without high out of pocket costs

Higher limits. More dentists in the plan.

Living out of state, | have had difficulty finding providers who will take my dental insurance.
Be able to clean teeth 3 times a year rather than 2 times.

Increase in coverage as well as the ability to get dental implants at a reasonable cost
Better coverage. Old people need lots of dental work.

some coverage for partials

Coverage hasn't increased for dental in probably 20 years. That's every dental insurance.
better coverage of work

It would be nice if easier to use and ability to get paid

Lower cost

Better coverage for the price

Pay less to none. Everything is going up

| live out of town and when our coverage is from a company within the State of Ohio we are
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6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM

6/26/2025 1:58 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM

6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:23 PM
6/26/2025 1:13 PM

6/26/2025 1:12 PM
6/26/2025 1:02 PM
6/26/2025 1:01 PM
6/26/2025 12:58 PM

6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:41 PM
6/26/2025 12:37 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
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unable to have a in network dentist like if we lived in the State. They say they do but when you
look through the list of in network they are just Dental Groups. We want to see a dentist that's
in his/her own practice by themselves so we become comfortable with them. The Guardian
company was so much better the Superior Dental Care

| used the dental plan abroad and the services were covered without issue.
They need to pay the going rate that dentists are charging

Ability to use at more dental offices

Lower dental plan

cover more things

Use a different company.

information. did not know it was covered

| want a different plan. My dentist will stop subscribing to Superior Dental
More providers

None

Appreciate the better plan this year. Hope to keep that option

Not sure...pleased with mo cost prevention coverage.

More coverage, less monthly cost.

Broaden in network services for out of state residents-hire a national network like delta dental
More coverage on periodontic dentists

More coverage! Crowns, extractions, etc.

N/A

Additional coverage. Amount is very low. Seems all dental plans are like that though
| would like to see better coverage of dental services.

Same

A BETTER PLAN

More dentist (mine) in the plan

181/219
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6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:49 AM
6/26/2025 11:48 AM
6/26/2025 11:46 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
6/26/2025 11:42 AM
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211

Q20 How would you rate your satisfaction with the vision plan?

Answered: 450  Skipped: 94

0 10 20 30 40 50 60 70 80 90 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
56 25,117 450

Total Respondents: 450

# DATE

1 10 7/30/2025 11:51 AM
2 80 7/29/2025 4:22 PM
3 70 7/29/2025 4:18 PM
4 100 7/29/2025 4:16 PM
5 80 7/29/2025 4:13 PM
6 80 7/29/2025 4:10 PM
7 80 7/29/2025 4:08 PM
8 100 7/29/2025 4:05 PM
9 74 7/29/2025 11:04 AM
10 89 7/26/2025 3:42 PM
11 0 7/25/2025 4:30 PM
12 80 7/25/2025 4:26 PM
13 60 7/25/2025 4:24 PM
14 60 7/25/2025 4:15 PM
15 100 7/25/2025 4:08 PM
16 70 7/25/2025 4:06 PM
17 100 7/25/2025 4:02 PM
18 100 7/25/2025 4:00 PM
19 100 7/25/2025 3:58 PM
20 100 7/25/2025 3:56 PM
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183/219

212
7/25/2025 3:44 PM

7/25/2025 3:41 PM
7/25/2025 3:37 PM
7/25/2025 3:34 PM
7/24/2025 7:29 PM
7/24/2025 2:21 PM
7/24/2025 1:39 AM
7/23/2025 8:14 AM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:41 PM
7/21/2025 4:39 PM
7/21/2025 4:26 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:14 PM
7/21/2025 4:13 PM
7/21/2025 4:12 PM
7/21/2025 4:10 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
7/21/2025 3:59 PM
7/21/2025 3:58 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM
7/21/2025 2:22 PM
7/21/2025 11:35 AM
7/21/2025 9:49 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 1:17 PM
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7/19/2025 12:56 PM

7/19/2025 12:02 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:15 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 4:57 PM
7/17/2025 4:54 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
7/17/2025 4:29 PM
7/17/2025 4:26 PM
7/17/2025 4:00 PM
7/17/2025 3:58 PM
7/17/2025 3:56 PM
7/17/2025 3:53 PM
7/17/2025 3:51 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:39 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 9:32 AM
7/15/2025 7:54 PM
7/15/2025 4:46 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
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7/15/2025 11:51 AM

7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:40 AM
7/15/2025 11:38 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:48 PM
7/14/2025 4:39 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/14/2025 8:45 AM
7/13/2025 8:23 PM
7/13/2025 7:15 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:46 PM
7/11/2025 11:09 AM



135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172

85
75
98

96
70

100
55

64

75

56
100
98
75
53
65
75

85
71
70

30
50
15

36

City of Cincinnati Retiree Services Benefits Survey

186 /219

215
7/11/2025 8:34 AM
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7/10/2025 3:53 PM
7/10/2025 3:17 PM
7/10/2025 3:14 PM
7/10/2025 12:38 PM
7/10/2025 12:33 PM
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7/10/2025 12:13 AM
7/9/2025 8:50 PM
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7/9/2025 9:59 AM
7/8/2025 5:17 PM
7/8/2025 8:13 AM
7/712025 8:43 PM
7/7/12025 6:01 PM
7/712025 4:51 PM
7/7/2025 3:32 PM
7/7/12025 1:41 PM
7/7/12025 11:04 AM
7/6/2025 1:45 PM
7/6/2025 8:01 AM
7/5/2025 3:20 PM
7/5/2025 9:51 AM
7/512025 9:34 AM
7/4/2025 10:31 PM
7/4/2025 8:14 PM
7/4/2025 7:19 PM
7/4/2025 11:05 AM
7/4/2025 8:11 AM
7/3/2025 11:21 PM
7/3/2025 8:30 AM
7/2/2025 9:12 PM
7/2/2025 5:05 PM
7/2/2025 4:27 PM
7/2/2025 3:33 PM
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216
7/2/2025 2:27 PM

7/2/2025 12:22 PM
7/2/2025 11:43 AM
7/1/2025 8:26 PM
7/1/2025 6:05 PM
7/1/2025 4:55 PM
7/1/2025 4:42 PM
7/1/2025 4:26 PM
7/1/2025 3:28 PM
7/1/2025 3:04 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 12:05 AM
6/30/2025 10:22 PM
6/30/2025 6:51 PM
6/30/2025 6:24 PM
6/30/2025 6:05 PM
6/30/2025 4:27 PM
6/30/2025 2:24 PM
6/30/2025 1:54 PM
6/30/2025 1:52 PM
6/30/2025 1:40 PM
6/30/2025 12:50 PM
6/30/2025 12:38 PM
6/30/2025 12:29 PM
6/30/2025 11:51 AM
6/30/2025 11:06 AM
6/30/2025 8:41 AM
6/30/2025 8:22 AM
6/29/2025 4:58 PM
6/29/2025 4:41 PM
6/29/2025 3:45 PM
6/29/2025 3:33 PM
6/29/2025 2:13 PM
6/29/2025 1:09 PM
6/29/2025 12:44 PM
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216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
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55
90
97
75
55

66
54
51
86

30

89
64
60
95
60
51
83
11
70
90
75
32
43
46
75

90
55
50
20
85
96
40
100
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217
6/29/2025 11:51 AM

6/29/2025 11:23 AM
6/29/2025 11:16 AM
6/29/2025 10:30 AM
6/29/2025 10:06 AM
6/29/2025 9:21 AM
6/29/2025 5:45 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 7:18 PM
6/28/2025 7:08 PM
6/28/2025 5:36 PM
6/28/2025 5:25 PM
6/28/2025 4:44 PM
6/28/2025 4:21 PM
6/28/2025 2:07 PM
6/28/2025 1:22 PM
6/28/2025 12:30 PM
6/28/2025 12:25 PM
6/28/2025 12:20 PM
6/28/2025 11:25 AM
6/28/2025 11:03 AM
6/28/2025 10:20 AM
6/28/2025 10:02 AM
6/28/2025 9:41 AM
6/28/2025 9:38 AM
6/28/2025 9:02 AM
6/28/2025 8:08 AM
6/28/2025 7:53 AM
6/28/2025 6:56 AM
6/27/2025 11:32 PM
6/27/2025 11:00 PM
6/27/2025 9:44 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 6:48 PM



249
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252
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256
257
258
259
260
261
262
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264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
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285
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85
18
90

91
10
92

18

50

52
100

100
91
25
50
80
30
52
23

91
48
82
80
95
65
88
98
10
40
95

10
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189/219

218
6/27/2025 6:32 PM

6/27/2025 5:42 PM
6/27/2025 5:14 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:43 PM
6/27/2025 1:18 PM
6/27/2025 1:09 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM
6/27/2025 11:15 AM
6/27/2025 10:52 AM
6/27/2025 10:39 AM
6/27/2025 10:35 AM
6/27/2025 10:33 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:17 AM
6/27/2025 9:14 AM
6/27/2025 9:04 AM
6/27/2025 8:55 AM
6/27/2025 8:54 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 7:18 AM



287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324

65

90
95

25

62
100
10
77
100
52
68
96
10
80
56
10

10
62
100

25
10
71
80
90
100

51

85
90
66
50
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219
6/27/2025 6:39 AM

6/27/2025 5:24 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:52 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 9:09 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 8:07 PM
6/26/2025 7:57 PM
6/26/2025 7:57 PM
6/26/2025 7:51 PM
6/26/2025 7:51 PM
6/26/2025 7:50 PM
6/26/2025 7:38 PM
6/26/2025 7:37 PM
6/26/2025 7:22 PM
6/26/2025 7:19 PM
6/26/2025 7:06 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:16 PM
6/26/2025 6:15 PM
6/26/2025 5:56 PM
6/26/2025 5:51 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:26 PM
6/26/2025 5:25 PM
6/26/2025 5:18 PM
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335
336
337
338
339
340
341
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343
344
345
346
347
348
349
350
351
352
353
354
355
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357
358
359
360
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99
100
11
50
55
56
54
100
75
10

98

51

100
75

98
53

10
15

75
89

65
100
98
60
98
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220
6/26/2025 5:17 PM

6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 5:01 PM
6/26/2025 5:00 PM
6/26/2025 4:59 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM
6/26/2025 4:46 PM
6/26/2025 4:43 PM
6/26/2025 4:35 PM
6/26/2025 4:33 PM
6/26/2025 4:24 PM
6/26/2025 4:15 PM
6/26/2025 4:07 PM
6/26/2025 3:56 PM
6/26/2025 3:55 PM
6/26/2025 3:53 PM
6/26/2025 3:47 PM
6/26/2025 3:45 PM
6/26/2025 3:38 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM
6/26/2025 3:12 PM
6/26/2025 3:09 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 3:02 PM
6/26/2025 2:57 PM
6/26/2025 2:55 PM
6/26/2025 2:47 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
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364
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18
100
50
80
10

86

10
92
75
96
24
25
83
10

77
93
25
50
84
80
91
95

50

82
41

22

100

192/219

221
6/26/2025 2:39 PM

6/26/2025 2:35 PM
6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:09 PM
6/26/2025 2:00 PM
6/26/2025 1:58 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:43 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:27 PM
6/26/2025 1:23 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:03 PM
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:49 PM
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97
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193/219

222
6/26/2025 12:49 PM

6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:39 PM
6/26/2025 12:33 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:20 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:17 PM
6/26/2025 12:14 PM
6/26/2025 12:14 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:01 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:55 AM
6/26/2025 11:52 AM
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223
6/26/2025 11:52 AM

6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:50 AM
6/26/2025 11:49 AM
6/26/2025 11:47 AM
6/26/2025 11:46 AM
6/26/2025 11:44 AM
6/26/2025 11:44 AM
6/26/2025 11:43 AM
6/26/2025 11:43 AM
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Q21 If offered a second vision plan to choose from, what would you be
most interested in this plan including? (Please choose all that apply)

Answered: 435  Skipped: 109

Increased
frame allowance

Increased
contact lens

allowance

Retinal
imaging
coverage
Lower copays

for progressive
lenses

Coverage for
two pairs of
glasses per...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Increased frame allowance 64.37% 280
Increased contact lens allowance 17.47% 76
Retinal imaging coverage 51.26% 223
Lower copays for progressive lenses 56.55% 246
Coverage for two pairs of glasses per year 39.31% 171

Total Respondents: 435

195/219
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225

Q22 If needed, do you understand how to start the appeals process?

Answered: 376  Skipped: 168

RESPONSES
would have to review paperwork.
No

Yes

No

No

No

Yes

I think i do
Yes

No

Think so!

No

Yes

Yes

No

Yes

Yes

Yes

No

Dont know
Yes

Yes

Yes

No

N\A

No

No

| think it would be helpful to provide a simple flow chart to illustrate the steps of the process
No

Yes

no, but im confident the website or a phone call would help
Have not used

Didnt know there was one

196 /219

DATE

7/30/2025 11:51 AM
7/29/2025 4:30 PM
7/29/2025 4:22 PM
7/29/2025 4:18 PM
7/29/2025 4:13 PM
7/29/2025 4:10 PM
7/29/2025 4:08 PM
7/29/2025 3:33 PM
7/29/2025 11:04 AM
7/25/2025 4:30 PM
7/25/2025 4:26 PM
7/25/2025 4:24 PM
7/25/2025 4:15 PM
7/25/2025 4:08 PM
7/25/2025 4:06 PM
7/25/2025 4:00 PM
7/25/2025 3:58 PM
7/25/2025 3:56 PM
7/25/2025 3:48 PM
7/25/2025 3:44 PM
7/25/2025 3:41 PM
7/25/2025 3:37 PM
7/25/2025 3:34 PM
7/25/2025 3:32 PM
712412025 2:21 PM
7/24/2025 10:50 AM
7/23/2025 8:14 AM
7/21/2025 9:06 PM
7/21/2025 4:51 PM
7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:39 PM
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35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
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No

No

No

No

no

No

No.

No

No

No

No

No

No

No

Yes

No

No

No

No

No

No

N/A

I've not used the appeals process
Yes. | think so.
No

no

Never needed
No

No

Yes

No

| do not understand the appeals process.

na
no

Yes

Yes

No probably won't

No

197 /219

226

7/21/2025 4:26 PM
7/21/2025 4:25 PM
7/21/2025 4:21 PM
7/21/2025 4:19 PM
7/21/2025 4:17 PM
7/21/2025 4:13 PM
7/21/2025 4:10 PM
7/21/2025 4:07 PM
7/21/2025 4:05 PM
7/21/2025 4:03 PM
7/21/2025 4:01 PM
7/21/2025 3:58 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:46 PM
7/21/2025 3:44 PM
7/21/2025 3:42 PM
7/21/2025 11:35 AM
7/21/2025 9:49 AM
7/20/2025 7:50 PM
7/20/2025 4:37 PM
7/20/2025 1:17 PM
7/19/2025 12:56 PM
7/19/2025 12:02 PM
7/18/2025 10:04 PM
7/18/2025 7:27 PM
7/18/2025 5:50 PM
7/18/2025 4:19 PM
7/18/2025 4:11 PM
7/18/2025 4:09 PM
7/18/2025 4:04 PM
7/18/2025 3:48 PM
7/18/2025 12:44 PM
7/17/2025 6:54 PM
7/17/2025 5:00 PM
7/17/2025 4:57 PM
7/17/2025 4:52 PM
7/17/2025 4:38 PM
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Yes

N/A

No

No

No

No

No

No

No

No

No

Not sure

No

no

| think so

No
No, | do not.
Yes, but it's complicated and time consuming. Why bother?
No

No

No but ill find out about it. LOL
No

No

yes

yes

yes

would need info- call to ask for clarification if questions
yes

Not sure???
yes, it's difficult
yes

No

No

Yes

Yes

No

Not sure

No

198/219

227
7/17/2025 4:29 PM

7/17/2025 3:59 PM
7/17/2025 3:58 PM
7/17/2025 3:50 PM
7/17/2025 12:19 PM
7/16/2025 4:51 PM
7/16/2025 4:47 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
7/16/2025 4:39 PM
7/16/2025 4:30 PM
7/16/2025 4:28 PM
7/16/2025 4:21 PM
7/16/2025 4:15 PM
7/16/2025 4:10 PM
7/16/2025 9:30 AM
7/15/2025 7:54 PM
7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:48 AM
7/15/2025 11:46 AM
7/15/2025 11:35 AM
7/15/2025 11:32 AM
7/15/2025 11:29 AM
7/15/2025 11:26 AM
7/15/2025 11:24 AM
7/15/2025 11:22 AM
7/15/2025 11:15 AM
7/15/2025 11:13 AM
7/15/2025 11:08 AM
7/15/2025 11:01 AM
7/15/2025 10:45 AM
7/14/2025 10:09 PM
7/14/2025 6:23 PM
7/14/2025 4:39 PM
7/14/2025 4:37 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
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115
116
117
118
119
120
121
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129
130
131
132
133
134
135
136
137
138
139
140
141
142
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144
145
146
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No
no
no | do not
No

No

| have never needed it so don't know beyond a phone number to call.

| think so

No, | just don't know where to begin. It hasn't been issue for me.

No

Have not needed to appeal so am not sure about process.

no
Not really.
No
Unsure
No

no

no

THINK SO
yes

no

Yes

Yes

No

No

No

No

No

No.

Yes

n/A

N/A

No

Would have to look online for instructions.

Yes. We used one time many years ago.
Yes
No
no!

Yes

199/219

228
7/14/2025 4:17 PM

7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/14/2025 1:29 PM
7/14/2025 10:14 AM
7/13/2025 8:23 PM
7/13/2025 6:31 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 4:00 PM
7/12/2025 1:32 PM
7/12/2025 1:26 PM
7/12/2025 12:43 PM
7/12/2025 11:20 AM
7/12/2025 10:42 AM
7/12/2025 8:07 AM
7/11/2025 9:31 PM
7/11/2025 11:09 AM
7/11/2025 8:34 AM
7/10/2025 10:20 PM
7/10/2025 9:22 PM
7/10/2025 3:17 PM
7/10/2025 12:38 PM
7/10/2025 10:59 AM
7/10/2025 9:19 AM
7/10/2025 7:19 AM
7/9/2025 8:50 PM
7/9/2025 6:19 PM
7/9/12025 4:30 PM
7/9/2025 3:19 PM
7/9/2025 9:59 AM
7/8/2025 5:17 PM
7/8/2025 8:13 AM
7/712025 8:43 PM
7/7/2025 6:01 PM
71712025 4:51 PM
7/712025 3:32 PM
7/7/2025 11:04 AM
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229

148 No. Fortunately, | haven't had to do this. | believe the info is provided on EOBs if | need it. 7/6/2025 1:45 PM
149 No 7/6/2025 8:01 AM
150 Yes 7/5/2025 3:20 PM
151 No 7/5/2025 9:34 AM
152 Yes, have done that 7/4/2025 8:14 PM
153 I'm sure | could figure it out on the Anthem plan. 7/4/2025 7:19 PM
154 No 7/4/2025 11:05 AM
155 No 7/3/2025 11:21 PM
156 No 7/3/2025 8:30 AM
157 NO 7/2/2025 9:12 PM
158 no 71212025 4:27 PM
159 No 7/2/2025 12:22 PM
160 No but | would research it on line 7/1/2025 8:26 PM
161 No 7/1/2025 6:05 PM
162 Yes 7/1/2025 4:55 PM
163 Unknown. 7/1/2025 4:42 PM
164 not sure 7/1/2025 3:28 PM
165 N/A 7/1/2025 12:09 PM
166 Yes 7/1/2025 11:58 AM
167 Need assistance 7/1/2025 10:40 AM
168 No 7/1/2025 9:05 AM
169 yes 7/1/2025 12:05 AM
170 no 6/30/2025 10:22 PM
171 No. 6/30/2025 6:24 PM
172 No 6/30/2025 6:05 PM
173 yes 6/30/2025 5:05 PM
174 No 6/30/2025 4:27 PM
175 Unsure 6/30/2025 1:54 PM
176 No 6/30/2025 1:52 PM
177 no 6/30/2025 1:04 PM
178 no 6/30/2025 12:38 PM
179 Not really 6/30/2025 11:57 AM
180 Yes 6/30/2025 11:51 AM
181 YES only because | had to do one. 6/29/2025 4:58 PM
182 No 6/29/2025 3:45 PM
183 Yes 6/29/2025 3:33 PM
184 Don't know. 6/29/2025 2:13 PM
185 We do not. Have never needed this process. 6/29/2025 1:09 PM

200/219
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yes and no

No | haven't read up on it.

No

Not sure

no

Not exactly
No.

No

No. Not at all.
Not really.
No.

No

no

No. The appeal process for our plans needs to be described annually to refresh retiree

understanding.
No...

No

no

No

YES

No idea

No

yes

Yes

Yes

yes

no experience
Yes

no

Never tried.
no

not at this time
No

yes

yes

NO.

Never looked into it
No

Yes

201/219

230
6/29/2025 11:51 AM

6/29/2025 11:16 AM
6/29/2025 10:31 AM
6/29/2025 10:30 AM
6/29/2025 9:21 AM
6/28/2025 10:36 PM
6/28/2025 8:25 PM
6/28/2025 6:50 PM
6/28/2025 5:36 PM
6/28/2025 5:25 PM
6/28/2025 4:21 PM
6/28/2025 3:36 PM
6/28/2025 3:21 PM
6/28/2025 2:07 PM

6/28/2025 12:59 PM
6/28/2025 12:30 PM
6/28/2025 12:25 PM
6/28/2025 11:25 AM
6/28/2025 11:03 AM
6/28/2025 9:51 AM
6/28/2025 9:41 AM
6/28/2025 9:38 AM
6/28/2025 8:08 AM
6/28/2025 7:53 AM
6/28/2025 7:09 AM
6/28/2025 6:56 AM
6/27/2025 11:32 PM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:28 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:32 PM
6/27/2025 4:31 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM



224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261

No

no

No

No

no i dont
Nope
No

No

no

No

No

Yes

no
probably
No

No

Yes
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No - do not know how to start appeals process

Yes i think so
no

yes

Never needed so far.
No

Yes

No

No

Yes

N/A

Yes

No

no

No

yes

Yes

No

Yes

Not really.

yes
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231
6/27/2025 4:03 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 3:16 PM
6/27/2025 2:57 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 1:43 PM
6/27/2025 1:18 PM
6/27/2025 1:09 PM
6/27/2025 1:06 PM
6/27/2025 12:10 PM
6/27/2025 11:52 AM
6/27/2025 10:52 AM
6/27/2025 10:35 AM
6/27/2025 10:24 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:41 AM
6/27/2025 9:38 AM
6/27/2025 9:36 AM
6/27/2025 9:26 AM
6/27/2025 9:14 AM
6/27/2025 9:04 AM
6/27/2025 8:54 AM
6/27/2025 8:28 AM
6/27/2025 8:14 AM
6/27/2025 5:20 AM
6/26/2025 11:00 PM
6/26/2025 9:35 PM
6/26/2025 9:25 PM
6/26/2025 9:24 PM
6/26/2025 9:14 PM
6/26/2025 9:13 PM
6/26/2025 8:56 PM
6/26/2025 8:40 PM
6/26/2025 8:10 PM
6/26/2025 7:57 PM



262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290

291
292
293
294
295
296
297
298
299

City of Cincinnati Retiree Services Benefits Survey

Never needed

no

NO

No

No

No

Yes

no

not really

Think so

Yes

No

no

Yes when necessary.
No

No

Mo

No.

Upon receiving a denial letter
No | haven't needed it.
No

| would be able to find out
No i don't

NO

No

yes

Yes

No

I know how to resubmit a claim, | know how to read the EOB instructions and the plan booklet

and would start there.
Yes.

No

Have not tried to appeal anything

Yes

No

Haven't needed to appeal anything as of yet

N/A

No. But | also haven't attempted to read or understand it yet.

No

232
6/26/2025 7:50 PM

6/26/2025 7:38 PM
6/26/2025 7:22 PM
6/26/2025 7:19 PM
6/26/2025 7:12 PM
6/26/2025 7:06 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:21 PM
6/26/2025 6:17 PM
6/26/2025 6:15 PM
6/26/2025 6:12 PM
6/26/2025 6:00 PM
6/26/2025 5:56 PM
6/26/2025 5:40 PM
6/26/2025 5:36 PM
6/26/2025 5:25 PM
6/26/2025 5:21 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:11 PM
6/26/2025 5:05 PM
6/26/2025 5:04 PM
6/26/2025 5:01 PM
6/26/2025 4:57 PM
6/26/2025 4:47 PM
6/26/2025 4:43 PM
6/26/2025 4:35 PM
6/26/2025 4:24 PM

6/26/2025 4:15 PM
6/26/2025 3:55 PM
6/26/2025 3:54 PM
6/26/2025 3:47 PM
6/26/2025 3:45 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:21 PM
6/26/2025 3:15 PM



300
301
302

303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
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No
No

Have done so with cvs care plan and experienced terrible customer service result in in a Daly
of treatment causing hospital admissions

No. We have never used it.
No

Yes

na

NA

No

yes

no

No

No

No

Yup

yes

No

No

No

No

No, would have to go to yearly booklet and look it up
| have not had to appeal anything.
No

No

No

yes

Yes

No

No.

Haven't looked into this.
No

Yes and not satisfied
no

No

no

Not tested

Yes

204 /219

233
6/26/2025 3:12 PM
6/26/2025 3:05 PM
6/26/2025 3:02 PM

6/26/2025 3:02 PM
6/26/2025 2:55 PM
6/26/2025 2:55 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:35 PM
6/26/2025 2:30 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:29 PM
6/26/2025 2:22 PM
6/26/2025 2:16 PM
6/26/2025 2:11 PM
6/26/2025 2:10 PM
6/26/2025 2:00 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:48 PM
6/26/2025 1:47 PM
6/26/2025 1:46 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:43 PM
6/26/2025 1:42 PM
6/26/2025 1:36 PM
6/26/2025 1:29 PM
6/26/2025 1:28 PM
6/26/2025 1:22 PM
6/26/2025 1:13 PM
6/26/2025 1:12 PM
6/26/2025 1:02 PM
6/26/2025 1:01 PM
6/26/2025 12:58 PM



338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371
372
373
374
375
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No

Yes.

Yes

Yes

No.

Yes

| guess we could figure it out.
No

No

No

Not really

Yes

No

No

No

Some what

No

No

no

No

Would try to find on website
No

yes

Haven't needed it , so haven't looked into it
No.

no

No.

No

No
somewhat - hope | never have to
yes

No

yes

No

Yes

Can probably figure it out if needed
Yes

No

205/219

234

6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:42 PM
6/26/2025 12:41 PM
6/26/2025 12:37 PM
6/26/2025 12:31 PM
6/26/2025 12:28 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:15 PM
6/26/2025 12:14 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 12:11 PM
6/26/2025 12:10 PM
6/26/2025 12:06 PM
6/26/2025 12:05 PM
6/26/2025 12:05 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 12:02 PM
6/26/2025 11:59 AM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:55 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM
6/26/2025 11:46 AM
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376 No 6/26/2025 11:43 AM
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236

Q23 If you've been through the appeals process previously, how easy was

o o0~ W N P

~

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

RESPONSES

n/a

Yes

Very easy
Not used

Never used

Not too hard but | have a degree in nursing and a career as a bureaucrat. | can usually
understand what the issues are and can provide information to address them.

N/A

didnt know there was one. when i tried recently to use an appeal there was a negative

response
N/A

N/A

Never
Haven't used
N/A

No

Have not

na

Not applicable
N/A

N/A

| don't know!
N/A

Have not been through the process
never tried
Haven't

No

N/A

No

N/A

Not used

NO

Answered: 158

it to navigate?

207 /219

Skipped: 386

DATE
7/30/2025 11:51 AM

7/29/2025 4:22 PM
7/29/2025 11:04 AM
7/25/2025 4:35 PM
7/25/2025 3:58 PM
7/21/2025 9:06 PM

7/21/2025 4:51 PM
7/21/2025 4:39 PM

7/21/2025 4:25 PM
7/21/2025 4:19 PM
7/21/2025 4:13 PM
7/21/2025 4:07 PM
7/21/2025 3:57 PM
7/21/2025 3:48 PM
7/21/2025 3:44 PM
7/21/2025 9:49 AM
7/20/2025 4:37 PM
7/20/2025 3:11 PM
7/20/2025 1:17 PM
7/18/2025 4:19 PM
7/18/2025 4:09 PM
7/18/2025 3:48 PM
7/17/2025 6:54 PM
7/17/2025 4:52 PM
7/17/2025 4:29 PM
7/17/2025 3:59 PM
7/17/2025 3:58 PM
7/17/2025 12:19 PM
7/16/2025 4:42 PM
7/16/2025 9:32 AM



31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54

55
56
57
58
59
60
61
62
63
64
65
66
67
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| have not. However | would like understand this process.

NA
N/A
N/A
No

never needed

in process. i think i have too little experience with this to respond appropriately.

hard

n/a

N/A

N/A

Never use this process
the vision dept. is hard to deal with
n/a

n/a

NA

N/A

N/A

never used

NA

Quite easy

na

Very difficult

Yes and | gave up. The plan would never run out of inconsistent and whimsical "reasons" for
denying psychiatric care before | would run out of patience and just pay out of pocket, certainly

as planned. Better now, than goodness.
N/A

N/A

It was not hard to navigate then.
Easy

N/A

NA

Not used

Na

Was given instructions. OKk.
N/A

Have never needed to

Not a great experience.

N/A

208 /219

237
7/15/2025 7:54 PM

7/15/2025 2:37 PM
7/15/2025 12:44 PM
7/15/2025 11:46 AM
7/15/2025 11:35 AM
7/15/2025 11:29 AM
7/15/2025 11:15 AM
7/15/2025 11:08 AM
7/15/2025 11:01 AM
7/14/2025 6:23 PM
7/14/2025 4:34 PM
7/14/2025 4:19 PM
7/14/2025 4:13 PM
7/14/2025 4:06 PM
7/14/2025 3:57 PM
7/13/2025 8:23 PM
7/13/2025 12:13 PM
7/12/2025 6:54 PM
7/12/2025 1:32 PM
7/12/2025 8:07 AM
7/10/2025 9:22 PM
7/10/2025 12:38 PM
7/10/2025 7:19 AM
7/9/2025 6:19 PM

7/9/2025 4:30 PM
7/8/2025 8:13 AM
7/712025 8:43 PM
7/7/2025 6:01 PM
7/7/12025 4:51 PM
7/712025 3:32 PM
7/7/2025 11:04 AM
7/5/2025 3:20 PM
7/4/2025 8:14 PM
7/4/2025 7:19 PM
7/4/2025 11:05 AM
7/3/2025 11:21 PM
7/3/2025 8:30 AM



68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
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| have no experience with the appeals process

N/A
Unknown.
no

N/A

OK

It is a process and unfortunately when need this you are ill and in pain

N/A

not easy.
City Retirement office very helpful.
No

N/A

it wasn't
Na
Unknown
N/A

na

n/a

na

NA.

n/a

N/A

no

no, but it was many years ago when a surgeon miss coded a procedure

| HAVE NOT BEEN THROUGH IT.
NA

Easy

N/A

N/A

NA

No

na

Relatively easy.

??

Easy with medical not so with dental
no

Very smooth

Not difficult

209/219

238
7/2/2025 9:12 PM

7/1/2025 6:05 PM
7/1/2025 4:42 PM
7/1/2025 3:28 PM
7/1/2025 12:09 PM
7/1/2025 11:58 AM
7/1/2025 10:40 AM
7/1/2025 9:05 AM
7/1/2025 12:05 AM
6/30/2025 11:57 AM
6/29/2025 4:58 PM
6/29/2025 1:09 PM
6/29/2025 11:51 AM
6/28/2025 8:25 PM
6/28/2025 6:50 PM
6/28/2025 5:25 PM
6/28/2025 12:25 PM
6/28/2025 6:56 AM
6/27/2025 9:25 PM
6/27/2025 9:04 PM
6/27/2025 8:15 PM
6/27/2025 7:30 PM
6/27/2025 5:14 PM
6/27/2025 4:52 PM
6/27/2025 4:32 PM
6/27/2025 4:20 PM
6/27/2025 4:14 PM
6/27/2025 4:03 PM
6/27/2025 3:56 PM
6/27/2025 2:30 PM
6/27/2025 2:20 PM
6/27/2025 11:52 AM
6/27/2025 10:07 AM
6/27/2025 9:55 AM
6/27/2025 9:36 AM
6/27/2025 9:17 AM
6/27/2025 9:04 AM
6/27/2025 8:14 AM



106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122

123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142

143
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N/A
NA
N/A
NA

I'll let you know when it's finalized! CVS and my doctor lead the way, which | appreciated.

Hard .

N/A

N/A

not applicable
N/A

not easy at all
N/A

N/A

| have never been through that process.

N/A
N/A

Without the claims resolution specialist at Anthem helping me and one with Superior, | would

have never received my money back.
Fairly simple

N/A

N/A

N/A

N/A

Difficult and useless
n/a

NA

n/a

Na

N/A

N/A

Very easy

No

No, never

NA

See previous response.
| have not used it.
Never appealed

No easy enough

n/a

210/219

239
6/27/2025 5:20 AM

6/26/2025 9:24 PM
6/26/2025 9:13 PM
6/26/2025 8:40 PM
6/26/2025 7:57 PM
6/26/2025 7:51 PM
6/26/2025 7:50 PM
6/26/2025 7:00 PM
6/26/2025 6:49 PM
6/26/2025 6:17 PM
6/26/2025 5:56 PM
6/26/2025 5:18 PM
6/26/2025 5:17 PM
6/26/2025 5:04 PM
6/26/2025 5:01 PM
6/26/2025 4:43 PM
6/26/2025 4:24 PM

6/26/2025 3:47 PM
6/26/2025 3:45 PM
6/26/2025 3:28 PM
6/26/2025 3:23 PM
6/26/2025 3:21 PM
6/26/2025 3:02 PM
6/26/2025 2:44 PM
6/26/2025 2:43 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM
6/26/2025 2:16 PM
6/26/2025 2:00 PM
6/26/2025 1:56 PM
6/26/2025 1:55 PM
6/26/2025 1:47 PM
6/26/2025 1:45 PM
6/26/2025 1:44 PM
6/26/2025 1:36 PM
6/26/2025 1:28 PM
6/26/2025 1:22 PM
6/26/2025 1:12 PM
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147
148
149
150
151
152
153
154
155
156
157
158
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Have not had to appeal
Na

Not easy.

Never needed

N/A

N/A

No

N/A

Have not had to do one.

N/A
No

N/A
n/a
N/A

Easy

211/219

240
6/26/2025 12:58 PM
6/26/2025 12:57 PM
6/26/2025 12:53 PM
6/26/2025 12:47 PM
6/26/2025 12:44 PM
6/26/2025 12:41 PM
6/26/2025 12:28 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:17 PM
6/26/2025 12:12 PM
6/26/2025 12:11 PM
6/26/2025 11:59 AM
6/26/2025 11:57 AM
6/26/2025 11:52 AM
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Q24 Are there any other types of voluntary benefits/programs that you'd
like us to consider offering? (Check all that apply)

Answered: 422  Skipped: 122

Accident
Insurance

Critical
Illness
Insurance

Cancer
Insurance

Long-Term Care
Insurance

Identity Theft
Protection

Pet Insurance

Audio Coverage

All-in-One
Coverage
(medical, Rx...
Discount
Programs (e.g.,
travel, auto...

Other:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

212 /219
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242
ANSWER CHOICES RESPONSES
Accident Insurance 11.85% 50
Critical lllness Insurance 29.38% 124
Cancer Insurance 27.01% 114
Long-Term Care Insurance 62.80% 265
Identity Theft Protection 22.51% 95
Pet Insurance 9.24% 39
Audio Coverage 27.73% 117
All-in-One Coverage (medical, Rx, dental, vision, audio in one plan option) 42.42% 179
Discount Programs (e.g., travel, auto. and retail) 16.11% 68
Other: 3.08% 13

Total Respondents: 422

213/219



City of Cincinnati Retiree Services Benefits Survey

243

Q25 You have reached the end of the survey. We appreciate your

participation!Please use the below comment box to provide feedback, ask

AW N

© 0o N o o

11
12
13
14

15
16
17
18
19

20
21
22
23
24
25
26
27
28

guestions or voice concerns.

Answered: 136  Skipped: 408

RESPONSES
| appreciate a spouse being covered

Coverage for my late husbands various health problems was excellent. Prompt payment for
care greatly relieved my stress.

Thank you! Improvement is always in order.

No concerns

Keep up the good work

Really like my plan.

All-in-one card

Anthem selling/giving out my personal information without me knowing

| appreciate my benefits and the coverage offered. | rarely pay any large or unexpected bills.
Thank you!

We give our location CVS an at. We hope we will be able to keep our local CVS
Thank you. Focus should always be WELLNESS and PREVENTION.

Thanks!

Out of pocket costs cannot be bottled by a person who can help us

Need more information on who will take this insurance, one stop shop. Need a booklet with all
this information! :)

not sure why critical illness and cancer arent part of the health insurance

All'in all, good coverage!

THANK YOU FOR THE WONDERFUL BENEFITS | AM RECEIVING. | AM GRATEFUL!
Question number 3 isn't clear and | was not able to rate the 5 items

My husband takes care of all this however, | have used vision and dental. I'm very pleased
with Anthem.

Generally | think its good! very good!

| have been very pleased with the plan.

I am glad for this survey. It shows your concern for your retirese!

No computer and no cell phone. no email and no website. | dont know what | dont know.
Overall the plan is good at this time

Dont have a good understanding of the coverage

CRS Office has always been great! Answers questions and returns calls promptly.
More services are great to have but at what cost?

Why is hearing not covered and why is second spouse not covered

214 /219

DATE
7/29/2025 4:30 PM

7/29/2025 4:08 PM

7/25/2025 4:30 PM
7/25/2025 4:00 PM
7/25/2025 3:56 PM
7/25/2025 3:52 PM
7/25/2025 3:44 PM
7/25/2025 3:37 PM
7/21/2025 4:51 PM

7/21/2025 4:49 PM
7/21/2025 4:47 PM
7/21/2025 4:43 PM
7/21/2025 4:39 PM
7/21/2025 4:25 PM

7/21/2025 4:17 PM
7/21/2025 3:44 PM
7/21/2025 2:22 PM
7/19/2025 12:56 PM
7/19/2025 12:02 PM

7/18/2025 4:19 PM
7/17/2025 5:00 PM
7/17/2025 4:57 PM
7/17/2025 4:52 PM
7/17/2025 4:29 PM
7/17/2025 3:56 PM
7/17/2025 3:50 PM
7/16/2025 4:44 PM
7/16/2025 4:42 PM
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54
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Thanks

Thanks for allowing us to voice our concerns and to provide feedback.
Happy with benefits as they are-- Pls don't go "hopping” from plan to plan.
Plan is great, just a few adjustments

So far, so good.

thank you.

Maybe consider costs based on age/ # of years retired. Employee salaries have gone up
significantly, and they now retire at a much higher pay rate. Those retired for quite a while now
have minimal if any additional income.

Loss of compounding of the COLA has been devastating

N/A

Thanks to the CRS

Good that this survey can be done by mail. good to be able to take part in a survey
please keep current package! dental and anthem Thanks you!

| am very satisfied so far with the plan for retirees. So far so good! Don't really take much
medication. Enrolled in wellness from Kroger and don't have to pay out of pocket

Offer a presentation of new or changes to our medical, dental, prescription or dental plans. ?
CMERA Fall members meeting.

Feel free to contact me if you have any questions. Overall, | and my wife are pleased with the
coverage that we have received.

what is the relationship between Anthem and Medicare in paying claims.
I live in Indiana. It would be convenient if Indiana state taxes could be automatically deducted.

looking at number 24 and the choices provided, | believe you need to stick to health and
wellness care and not get into the trap of offering a bunch of extra stuff that isn't related to
health care.

I'm satisfied with health benefits. | wish CRS would have honored the original agreement |
signed re my pension. Sincerely, John Binz

I would not want to see additional programs if it resulted in reducing existing benefits or
coverage

Thanks for asking. Would probably not be able to afford long term care insurance, | admit.
Medicaid will undoubtedly be my payer of last resort.

We have been very happy with our health and dental insurance coverages. However, we try to
keep ourselves as active and healthy as possible.

Is my coverage with Anthem or Blue Cross? My providers say Florida Blue but it's not very
popular with them!

The Pension Base does not go up to keep up with the cost of living. The buying power of the
pension has grown by down above 25. The employees were screw out of it when the city did
not put there share into it. So now the city will raise the health insurance to screw the retired

Use US doctors to evaluate a doctors recommendation for surgery. The recommended surgery
was denied and the surgeon had to conference with a doctor (several times) that was not in the
US and said Dr told my doctor that if he approved all cases assigned to him, he would lose his
job. In the meantime | am now likely looking at another surgery because the lesser procedure
that was approved did not cure the issue. The original requested surgery would have done the
trick. So | suffer. Insurance companies in general should stop playing God and leave the
medical advice to the professionals.

Other fitness programs
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7/16/2025 9:32 AM

7/15/2025 7:54 PM

7/15/2025 11:48 AM
7/15/2025 11:43 AM
7/15/2025 11:38 AM
7/15/2025 11:22 AM
7/15/2025 11:13 AM

7/15/2025 11:08 AM
7/15/2025 10:45 AM
7/14/2025 4:19 PM
7/14/2025 4:17 PM
7/14/2025 4:13 PM
7/14/2025 4:06 PM

7/13/2025 8:23 PM

7/13/2025 12:13 PM

7/12/2025 1:32 PM

7/12/2025 1:26 PM

7/11/2025 9:31 PM

7/10/2025 10:59 AM

7/9/2025 8:50 PM

7/9/2025 6:19 PM

7/712025 8:43 PM

7/7/12025 6:01 PM

71712025 3:32 PM

7/5/2025 3:20 PM

7/512025 9:34 AM
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City of Cincinnati Retiree Services Benefits Survey
| could barely read what | typed. It is not easy for the elderly. | assume you must not want
many replies.
Silver Sneakers would be a nice benefit

| would like improved Physical Therapy benefits. Lower copay, longer therapy time. Also any
answer that is a 1 indicates that | have not used or needed that service and no personal
information to rate.

If voluntary benefits/programs were offered would a majority of the retiree population be needed

for the plan to be offered.

Health care insurance was supposed to be free for a retiree and their family. Now it costs
several thousand dollars a year. Promises NOT kept.

Other then medical conditions with eye, | am unclear what is covered by vision and who are
providers and phone/website/ booklet communications needed for members and those in
offices since communication bad at all levels

none

| would appreciate health coverage for travel outside US. Or at least some guidance on
how/where to get it. | didn't know where to start on that. Also | would like coverage for my eye
doctor.

It would be nice to have someone available at the retirement office that could help us with the
appeals process.

The dental plan is very poor for participants and the dentists/periodontists. Some of us now
have periodontists and dentists and need more than just routine maintenance including at least
3 cleaning appointments during the year. Periodontal maintenance is very expensive. My costs
just to have 3 cleanings per year has increased significantly. My dentist no longer belongs to
the network due to poor reimbursement rates after having been in network for a long period of
time. | have been on a waiting list for an in network dentist for at least 5 years but no luck
getting in the practice so far. | do not wish to drive to the opposite side of the city to find a
good in network dentist. The dental program does not have good up to date information for in
network providers (i experienced this several years ago when my son was in college and | tried
to find a dentist for him). | am close to dropping the current coverage since it does not provide
much economic benefit for me any more. If the city is going to offer a dental benefit it should
be improved to pay for a larger portion of the costs for retirees, especially the maintenance
items like cleanings. For vision benefits covered by medical | spend too much time making
sure the providers use the correct code for reimbursement. Not sure why it has to be so
difficult. My Audio/hearing aids were very expensive.

| am extremely satisfied with the City of Cinti Retirement Insurance Plan/Coverage.

just everyday cost and the rate of my yearly raise, my pension check just doesn't keep up with
life. and | cant go back to work with my health issues caused from the 30yrs | gave the city.

Thanks for the opportunity to provide feedback.

Coverage for dental implants, and special contact lenses like Scleral Lenses.
Cost !!

Your survey was very confusing

In network and out of networks dentists should be listed separately

| am appreciative of the fact that | have retiree health benefits and realize that others are not
as fortunate.

Thank you for having concern for the participants' opinions.
The check boxes are not working.

thanks for the above questions

Thanks for asking for our experience and impressions.

Thank you
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7/3/2025 11:21 PM

7/2/2025 5:05 PM
7/1/2025 8:26 PM

7/1/2025 6:05 PM

7/1/2025 11:58 AM

7/1/2025 10:40 AM

7/1/2025 12:05 AM
6/30/2025 6:51 PM

6/30/2025 6:05 PM

6/30/2025 2:24 PM

6/30/2025 1:54 PM
6/30/2025 1:04 PM

6/30/2025 11:51 AM
6/29/2025 3:45 PM
6/29/2025 3:33 PM
6/29/2025 12:44 PM
6/29/2025 9:21 AM
6/28/2025 5:25 PM

6/28/2025 4:44 PM
6/28/2025 9:38 AM
6/27/2025 8:15 PM
6/27/2025 5:42 PM
6/27/2025 4:52 PM
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City of Cincinnati Retiree Services Benefits Survey

never used visual or mental coverage
THE AFOREMENTIONED QUESTIONS ARE GREAT. THANK YOU.
Thanks for offering this survey.

Since the Ciy of Cincy is broke and can't contribute fully to our retirement fund, | see no hope
for improvement. But you need to rethink about CVS CARMARK.

| appreciate being able to use my neighborhood independent pharmacy. My ophthamologist
doesn't accept insurance. | don't have vision insurance but think medicare partially covers the
annual exam. It is difficult to file an out of network claim and it is denied half the time for
reason's | cannot figure out.

| am often confused at what this insurance difference is with medicare.

Dental is the outier in our health care. Eyes and medical are under PPO. In regards to question
#3, we are limited here in Florida to the Dr.s and hospitals that will accept our BC-BS PPO.
Mental health questions at this time are NA. We go to Walgreens for perscriptions and other
medical needs as it is closes to home.

If continuing to use Anthem, someone needs to push Anthem to have an updated website, at
least for "Where to Find Care". Best Buy is not a valid Urgent Care option!?!

More overseas benefits

| very much appreciate the benefits afforded us. They have worked well for me, thus far.
We appreciate you asking when the pension system is financially fragile!

Overall, we've seen satisfied with the coverage.

| am very grateful for my coverage with Anthem thru Cincinnati Retirement. CVS is great.

Medical concerns should be used for all medical expenses including dental, vision, operational,
daily maintenance, etc.

Had critical insurance when | was working and they refused to pay after my wife had a severe
stroke

Vision Plan - | usually don't have any issues with my frames and only need new lenses when
my prescription changes. The current plan does not provide much coverage except for a
complete pair of glasses - frames and lenses. This just seems wasteful to me.

Some people complain about our insurance but after taking to some of our friends who have
other types of insurance, | feel blessed.

The retirement staff is very good too. They are very efficient and knowledgeable and quick to
get back to you. Thank you!

No questions
Willing to pay 10% more for better benefits

When | retired one of my benefits was reimbursement for my payment of Medicare Part B, |
wish that was still available, it would really help a retiree with that bill.

On the above question , if it's financially better to go with an all in one plan nationally, then
they might be worth it but it really depends on the cost and the availability of all states.

Does it really help? How about some information about the results of the survey and the city's
response.

Just keep sending the checks

| was recently diagnosed with breast cancer and I’'m on multiple supplements instead of a
hormone blocker, which would've been paid by insurance. | am spending over $200 a month to
buy supplements on my own. | wish insurance would pay for a supplements.

Thanks for the excellent coverage

We think you guys are doing a wonderful job. Keep up the great work!
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6/27/2025 4:42 PM

6/27/2025 4:32 PM
6/27/2025 4:20 PM
6/27/2025 2:20 PM

6/27/2025 1:36 PM

6/27/2025 9:38 AM
6/27/2025 9:36 AM

6/27/2025 9:26 AM

6/27/2025 5:24 AM
6/26/2025 9:13 PM
6/26/2025 7:57 PM
6/26/2025 7:19 PM
6/26/2025 6:49 PM
6/26/2025 5:56 PM

6/26/2025 5:26 PM

6/26/2025 5:21 PM

6/26/2025 5:18 PM

6/26/2025 5:17 PM

6/26/2025 5:04 PM
6/26/2025 5:03 PM
6/26/2025 4:43 PM

6/26/2025 4:24 PM

6/26/2025 4:07 PM

6/26/2025 3:54 PM

6/26/2025 3:53 PM

6/26/2025 3:23 PM
6/26/2025 3:02 PM
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City of Cincinnati Retiree Services Benefits Survey
In this day and age of inflation the biggest concern | have is health care becoming
unaffordable. Hopefully this plan can continue to have good coverage at affordable prices.

Retirement failed at all to inform one about IRMA. My premiums spiked from $140 a month to
$400 a month because of IRMA. Retirement should alert people about this possible additional
cost.

Boom shakalaka boom boom boom!
Thanks for reaching out and hope everyone is doing well.

Under other above an allowance for wellness services and products, |.e., sporting goods,
fitness equipment, indoor or outdoor fitness trainers, etc.

How about some tutorials or classes describing the benefits available to CRS retirees? Please
update web site to include the aforementioned, as well as adding links to resource sites.
Please ask CRS reps to negotiate change in COLA policy to return to compounding COLA
increases. Inflation has made fixed-basis COLA calculation completely untenable.

Include long time partners, included while in active employment, with all health programs eg.
silver sneakers, kroger high blood pressure, eye, dental, as they are still part of family and
households strengths as is a marriage partner.

| am concerned about getting medications delivered to my home. My wife has not driven a
vehicle in over two years. | am not sure how much longer | can drive.

Any help to save out of pocket money would be appreciated. No issues with what is covered at
this time.

Just would like to understand what benefits are available...it’s not all that clear, especially,
dental/optical

| love and take full advantage of Silver Sneakers at the YMCA. This is a wonderful program
Thank you for asking.

Nothing to add.

| would like to see hearing aid coverage.

Shout out to Renee and JoAnne of CRS for doing an outstanding job in answering questions.
Continued coverage

Is there coverage for family mental health therapy. And how to get my Dr to summit

My responsibilities financially have increased need them lowered to none

| have tried to use the website and have trouble navigating. Most of the time | can't find what
I'm looking for. Would like to have documents on line to print out.

Why do children who live at home have to be in school to stay on my health insurance after
high school ?

Thanks for the query.
Too many surveys
Nothing here - Thank you

Choice Care was a great option. Having two or three options to choose from would be helpful, if
economically feasible and affordable.

Sorry to leave so much of this blank, but since your plans do not have providers in the area
where | live (Spokane, WA), | don't have an opinion about them.

All in all, CRS provides exceptional coverage at a low cost.
Could not access questions 1-5

| am very thankful for the coverage we have. The above comments are mostly wishful
thinking, and | don't feel entitled to any of them.
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6/26/2025 2:55 PM

6/26/2025 2:43 PM

6/26/2025 2:34 PM
6/26/2025 2:30 PM
6/26/2025 2:29 PM

6/26/2025 2:00 PM

6/26/2025 1:58 PM

6/26/2025 1:36 PM

6/26/2025 1:29 PM

6/26/2025 1:12 PM

6/26/2025 12:58 PM
6/26/2025 12:53 PM
6/26/2025 12:44 PM
6/26/2025 12:37 PM
6/26/2025 12:31 PM
6/26/2025 12:23 PM
6/26/2025 12:22 PM
6/26/2025 12:18 PM
6/26/2025 12:11 PM

6/26/2025 12:06 PM

6/26/2025 12:05 PM
6/26/2025 12:00 PM
6/26/2025 11:59 AM
6/26/2025 11:57 AM

6/26/2025 11:54 AM

6/26/2025 11:52 AM
6/26/2025 11:52 AM
6/26/2025 11:50 AM
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133 | do not use all services ( dental & vision) 6/26/2025 11:49 AM
134 Do we have silver sneakers 6/26/2025 11:48 AM
135 Thank you! 6/26/2025 11:44 AM
136 None 6/26/2025 11:43 AM
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